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CAHPS® Medicaid Survey: Banner Book Report

METHODOLOGY
Introduction

This banner book report summarizes the results of the 2015 CAHPS®© Medicaid survey of Cascade
Comprehensive Care members. Cascade Comprehensive Care is one of 17 CCOs that participated in the
survey. It was administered over a 10-week period using a mixed-mode (mail and telephone) five-wave
protocol. This protocol consisted of a pre-notification letter, an initial survey mailing and reminder postcard
to all respondents, followed by a second survey mailing and reminder postcard to non-respondents. Phone
follow-up was conducted for members who had not responded to the mailings. Respondents were
surveyed in English and Spanish. DataStat administered the survey under contract with the State of
Oregon Department of Human Services.

Survey Milestones

Pre-notification letters mailed: February 19, 2015
1st mailing of survey packets: February 26, 2015
1st mailing of reminder postcards: March 5, 2015
2nd mailing of survey packets: March 24, 2015
2nd mailing of reminder postcards: April 2, 2015
Phone follow-up start: April 9, 2015
Mail and phone field terminated: May 4, 2015
Sampling

The sampling plan for the adult and child surveys called for a random sample of 900 eligible members per
CCO in each age group. Adults were defined as members aged 18 years or older and children as 17
years old or younger, both as of December 31, 2014. To be eligible, members had to have been enrolled
in Oregon Health Plan for at least six months as of December 31, 2014. The final selected sample
consisted of 15,300 adult OHP enrollees and 15,300 child OHP enrollees.

Questionnaires

The instruments selected for the survey were adaptations of the CAHPS® 5.0 adult and child core
questionnaires for use in assessing the performance of CCOs. CAHPS®© supplemental questions as well
as OHP-specific items were added to the instruments.

Selection of Cases for Analysis

Surveys were considered complete if respondents did not say ‘No' to Q1 and if they provided a valid
response to at least one non OHP-specific question.

Cascade Comprehensive Care, June 2015 © DataStat, Inc.
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Composites, Overall Ratings, and Measures for Reporting

In addition to responses by individual question, the CAHPS® 5.0 questionnaire yields several types of
results for reporting. Composite scores summarize responses in key areas of member experience. Four
composites are calculated for the adult and child instruments: Getting Needed Care, Getting Care Quickly,
How Well Doctors Communicate, and Health Plan Customer Service, and Shared Decision Making. Global
or overall ratings measure respondents' assessments, using a scale of 0 to 10, of their health plan, health
care, personal doctor, and specialist. In the child questionnaire, an additional set of six Reporting
Measures are possible. These measures cover topics called Access to Specialized Services, Family
Centered Care, and Coordination of Care.

The questions for each composite, overall rating, and reporting measure are listed below, with their
locations in the adult and child questionnaires, respectively, as well as the topics addressed by the item.

Composite: Getting Needed Care
Q14/15. Got care, tests or treatment you thought you needed
Q25/46. Getting appointments with specialists
Composite: Getting Care Quickly
Q4/4. Got care for illness/injury/condition as soon as you thought you/child needed
Q6/6. Got an appt. for routine care as soon as you thought you/child needed
Composite: How Well Doctors Communicate
Q17/32. Personal doctor explained things in a way that was easy to understand
Q18/33. Personal doctor listened carefully to you
Q29/34. Personal doctor showed respect for what you had to say
Q20/37. Personal doctor spent enough time with you
Composite: Customer Service
Q31/50. Health plan's customer service gave needed information or help
Q32/51. Treated with courtesy and respect by health plan's customer service staff
Composite: Shared Decision Making
Q10/11. Doctor talked about reasons you might want to take a medicine
Q11/12. Doctor talked about reasons you might not want to take a medicine
Q12/13. Doctor talked about what you thought was best for you when discussing a medication
Rating Questions
Q13/14. Rating of all health care
Q23/41. Rating of personal doctor
Q27/47. Rating of specialist doctor
Q35/54. Rating of health plan
Composite: Access to Specialized Services (Child only)
Q--/20. Getting special medical equipment or devices for your child
Q--/23. Getting special therapy (physical, occupational, speech) for your child
Q--/26. Getting treatment or counseling for your child
Composite: Family Centered Care: Personal Doctor Who Knows Child (Child only)
Q--/38. Child's personal doctor talked with you about how child is feeling, growing, behaving
Q--/43. Child's personal doctor understands how child's health conditions affect child's day-to-day life
Q--/44. Child's personal doctor understands how child's health conditions affect family's day-to-day life
Composite: Coordination of Care for Children with Chronic Conditions (Child only)
Q--/18. Got help contacting school and daycare from someone at health plan or doctor's office
Q--/29. Got help coordinating care among providers from someone at health plan or doctor's office
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Comparisons, Statistical Testing, Scoring, and Weighting

In the tables, results are presented for all questionnaire items, reporting measures, and composites, by by
age category, race/ethnicity, health status, and gender. Significance testing was conducted between
overall OHP results and plan or demographic subgroup results. Statistically significant differences were
determined with binomial and t-tests, using a significance level of .05 or less. Tests were considered valid
when the number of cases used to compute the score was 50 or greater and there was non-zero variation
in the tested groups. For comparisons with statistically significant differences, a star (*) is found to the
right of the relevant percentage in the table.

For rating, composite, and reporting measure questions, responses grouped together as scores offer a
means of comparing performance across plans and other subgroups. Scores are usually designed to
capture respondents' positive experiences. Thus, in rating questions, for example, responses of 8, 9, or
10 represent a positive experience, as do responses of 'Usually' or 'Always' to questions that make up the
composites and most of the reporting measures. To make these scores easily available to users, positive
responses have been set apart in the banner tables and labelled as 'Nets'. A net score preceded by #
signifies the most inclusive grouping (i.e. 8, 9, and 10), whereas a net score preceded by the label 'Score
2' represents the least inclusive grouping (i.e. 9 and 10).

Data presented in the banner books were weighted to reflect each plan's actual distribution in the total
eligible population. A weight unique to each health plan and age category (adults and children) was
constructed by applying the percentage of members by plan in the population to the corresponding
percentages in the completed cases.

Cascade Comprehensive Care, June 2015 © DataStat, Inc.
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Sample Disposition

Adult Child
Cascade Cascade
Category Comprehensive Overall Comprehensive Overall
Care Care

**First mailing - sent 900 15300 900 15300
*First mailing - usable survey returned 191 3240 152 2377
Second mailing - sent 705 12007 715 12648
*Second mailing - usable survey returned 57 979 64 987
*Phone - usable surveys 67 1234 120 1999
Total - usable surveys 315 5453 336 5363
tineligible: According to population criteriat 8 261 13 158
tIneligible: Deceased 4 39 0 1
ZLn:,IS,ible: Mentally or physically unable to complete 16 207 0 0
tineligible: Language barrier 1 52 0 40
Incorrect address AND incorrect phone number 69 1173 84 1296
Refusal/Returned survey blank 35 667 27 729
Nonresponse - Unavailable by mail or phone 452 7448 440 7713

Adjusted Response Rate 36.2% 37.0% 37.9% 35.5%

*Included in response rate numerator

TExcluded from adjusted response rate denominator

FPopulation criteria: The designated respondent must be enrolled in the health plan and meet the age requirements of the survey methodology.

Note: Adjusted Response Rate = Total Usable Surveys / Total Eligible Cases

Cascade Comprehensive Care, June 2015
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Response/Non-Response Comparison

Presented below is a comparison, by age and gender within each age category, of respondents and non-
respondents, all of whom were part of the random sample for the Oregon CAHPS®© 2015 survey.

Non-Respondents are members or member proxys who decided not to participate in the study by mail or
phone. This group includes two types of non-respondents:

1) Members who passively refused by not returning the questionnaire mailed to their household and/
or not answering questions over the phone.

2) Members who actively refused, either by contacting DataStat or by declining to participate when
DataStat attempted to reach them by phone.

The category labeled Respondents includes members or member proxys who completed the questionnaire
either by mail or phone.

Adult
Gender / Age Non-Respondents Respondents Difference
Male 3%212% 31,19%/0 -4.50%
Female 60.6% 6o 1% 450%
18-24 2%?’7%/0 17??% -9.23%
25-34 2411%7% 12??% -11.96%
3544 157.22% 123.2% -3.43%
45-54 15 6% 180% 3.44%
55-64 1009 08 Q0 17.69%
6574 5.21?% 6.271% 1.53%
75 or Older l.g% 3.182% 1.96%

Child
Gender / Age Non-Respondents Respondents Difference
Male 45%%% s;ol’%lo/o 5.05%
Female 50.5% 45 1% -5.05%
<3 2411-1020/0 176.8% -6.13%
al 2613.212% 23§g% -2.31%
812 2%.38%/0 3%97%A) 2.82%
13 or older 2%_013;/0 2793% 5.62%

Cascade Comprehensive Care, June 2015 © DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q1 OUR RECORDS SHOW THAT YOU ARE NOW IN <CASCADE COMPREHENSIVE CARE>. IS THAT RIGHT?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q1

YES 3075345 42 34 37 59 86 32| 222 3 1 6 12 34 33 254| 183 101| 101 190
100%|100%~100%~100%~100%~100%~100%~100%~100%~100%~100%~ ~100%~100%~100%~100%~100%~100%~100%~100%~100%~

NOT ANSWERED 8| 108 4 1 1 2 4 1 1 4 4 5 3 2 6

VALID CASES 3075345 42 34 37 59 86 32| 222 3 1 6 12 34 33 254| 183 101| 101 190

NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q3 1IN THE LAST 6 MONTHS, DID YOU HAVE AN ILLNESS, INJURY, OR CONDITION THAT NEEDED CARE RIGHT AWAY IN A CLINIC, EMERGENCY ROOM
OR DOCTOR'S OFFICE?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q3

YES 115|2233 13 14 13 31 31 11 88 1 1 2 4 14 11 102 59 52 39 74
38%| 43%| 30%~ 41%~ 35%~ 53%* 36% 33%~ 39% 33%~ 50%~ ~ 33%~ 31%~ 42%~ 33%~ 40%~ 32%* 50%* 39% 38%

NO 185(2997 31 20 24 28 55 22| 135 2 1 4 9 19‘ 22 155‘ 126 51 60 121
62%| 57%| 70%~ 59%~ 65%~ 47%* 64% 67%~ 61% 67%~ 50%~ ~ 67%~ 69%~ 58%~ 67%~ 60%~ 68%* 50%* 61% 62%

NOT ANSWERED 15| 223 2 1 1 1 3 1 4 1 3 1 4 1

VALID CASES 30015230 44 34 37 59 86 33| 223 3 2 6 13 33 33 257 185 103 99 195

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q4 IN THE LAST 6 MONTHS, WHEN YOU NEEDED CARE RIGHT AWAY, HOW OFTEN DID YOU GET CARE AS SOON AS YOU NEEDED?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI ic IC |GOOD POOR|MALE MALE
Q4
NEVER 4 63 1 1 2 3 2 1 2
4% 3% 10%~ 7%~ ~ 4%~ ~ ~ 1%~ ~ ~ ~ ~ ~ 14%~ ~ 3%~ 4% 2%~ 3%~ 3%~
SOMETIMES 23| 285 4 2 6 1’ 16 1 4{ 3 20{ 9 13{ 15
23%| 14%* 40%~ 21%~ 17%~ 25%~ 24%~ 10%~ 21%~ ~100%~ ~ ~ ~ 29%~ 27%~ 23%~ 18% 28%~ 24%~ 23%~
USUALLY 26| 563 1 5 8 1} 21 1 1 3{ 23{ 13{ 21
26%| 28%| 10%~ 43%~ 42%~ 18%~ 32%~ 10%~ 28%~ ~ ~ ~100%~ 25%~ 21%~ 27%~ 26%~ 26% 28%~ 15%~ 32%~
ALWAYS 47|1115 5 1 1 8} 37 1 3 5{ 42{ 26 20{ 20 2
47%| 55%| 40%~ 29%~ 42%~ 54%~ 44%~ 80%~ 49%~100%~ ~ ~ ~ 75%~ 36%~ 45%~ 48%~ 52% 43%~ 59%~ 42%~
#ALWAYS + USUALLY (NET)  73[1678 5 10 10 1 9} 58 1 1 4 8{ 8 65{ 39 33{ 25 48
73%| 83%* 50%~ 71%~ 83%~ 71%~ 76%~ 90%~ 77%~100%~ ~ ~100%~100%~ 57%~ 73%~ 74%~ 78% 70%~ 74%~ 74%~
TOP BOX SCORE 47|1115 4 4 5 15 1 8} 37 1 3 5{ 5 42‘ 26 20‘ 20 2
47%| 55%| 40%~ 29%~ 42%~ 54%~ 44%~ 80%~ 49%~100%~ ~ ~ ~ 75%~ 36%~ 45%~ 48%~ 52% 43%~ 59%~ 42%~
NOT ANSWERED 15| 220 3 1 3 [ 1 13 1 14 9 5 5 9
VALID CASES 1001|2026 10 14 12 28 25 10 75 1 1 1 4 14 11 88 50 47 34 65
NUMBER OF RESPONDENTS 115|2246 13 14 13 31 31 11 88 1 1 2 4 14 11 102 59 52 39 74
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
[ASKED IF Q3 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q5 1IN THE LAST 6 MONTHS, DID YOU MAKE ANY APPOINTMENTS FOR A CHECK-UP OR ROUTINE CARE AT A DOCTOR'S OFFICE OR CLINIC?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q5

YES 194|3616 20 24 23 39 58 26| 152 3 2 1 5 20 17 171 107 82 59 132
65%| 70%| 45%~ 69%~ 62%~ 66% 68% 79%~ 68%*100%~100%~ ~ 20%~ 38%~ 59%~ 49%~ 67%~ 58%* 80%* 58% 68%
NO 105|1586 24 11 14 20 27 7 71 4 8 14 18 84 79 20 42 61
35%| 30%| 55%~ 31%~ 38%~ 34% 32% 21%~ 32%* ~ ~ ~ 80%~ 62%~ 41%~ 51%~ 33%~ 42%* 20%* 42% 32%
NOT ANSWERED 16| 251 2 2 1 3 1 2 3 2 2 2 3
VALID CASES 29915202 44 35 37 59 85 33| 223 3 2 5 13 34 35 255| 186 102| 101 193
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q6 IN THE LAST 6 MONTHS, HOW OFTEN DID YOU GET AN APPOINTMENT FOR A CHECK-UP OR ROUTINE CARE AT A DOCTOR'S OFFICE OR CLINIC AS
SOON AS YOU NEEDED?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q6
NEVER 3| 100 2 1 2 3 1 2 1 2
2% 3% 9%~ ~ ~ ~ 4%~ 2%~ ~ ~ ~ ~ ~ 5%~ ~ 2%~ 1% 3% 2% 2%
SOMETIMES 38| 562 7 8 1 1‘ 2 1 6 4 31{ 16 1 28
22%| 17%| 28%~ 30%~ 28%~ 22%~ 20% 4%~ 21%~ ~ ~ ~ ~ 20%~ 30%~ 24%~ 21%~ 16% 29%| 15% 24%
USUALLY 53| 870 6 1 15 9 3 2 1 6 4 { 28 2 11 42
31%| 27%| 22%~ 35%~ 33%~ 31%~ 30% 36%~ 30%~ 67%~ 50%~ ~ ~ 20%~ 30%~ 41%~ 30%~ 29% 35%| 21%* 36%*
ALWAYS 791715 6 25 14} 63 1 1 1 3 7 6 71‘ 52 24 33 45
46%| 53%| 50%~ 26%~ 39%~ 47%~ 50% 56%~ 48%~ 33%~ 50%~ ~100%~ 60%~ 35%~ 35%~ 47%~ 54%* 33%* 62%* 38%*
#ALWAYS + USUALLY 13212585 13 14 13 28 4 23} 102 3 2 1 4 13‘ 13 116‘ 80 49 4 87
76%| 80%| 72%~ 61%~ 72%~ 78%~ 80% 92%~ 78%~100%~100%~ ~100%~ 80%~ 65%~ 76%~ 77%~ 82%* 68%* 83% 74%
TOP BOX SCORE 791715 9 6 7 17 2 14} 63 1 1 1 3 7‘ 6 71‘ 52 24 33 45
46%| 53%| 50%~ 26%~ 39%~ 47%~ 50% 56%~ 48%~ 33%~ 50%~ ~100%~ 60%~ 35%~ 35%~ 47%~ 54%* 33%* 62%* 38%*
NOT ANSWERED 21| 326 2 1 5 3 8 1 21 21 10 10 6 15
VALID CASES 1733247 18 23 18 36 50 25( 131 3 2 1 5 20 17 150 97 72 53 117
NUMBER OF RESPONDENTS 19413573 20 24 23 39 58 26| 152 3 2 1 5 20 17 171 107 82 59 132
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
[ASKED IF Q5 = YES]
June 2015 PAGE 5
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q7 1IN THE LAST 6 MONTHS,

NOT COUNTING THE TIMES YOU WENT TO AN EMERGENCY ROOM,

OR CLINIC TO GET HEALTH CARE FOR YOURSELF?

HOW MANY TIMES DID YOU GO TO A DOCTOR'S OFFICE

Q7
NONE

1 TIME

5 TO 9

10 OR MORE TIMES

NOT ANSWERED

VALID CASES

NUMBER OF RESPONDENTS

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccclodp | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FATR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
80|1271| 23 11 15 11 17 3l s 7 9] 14 65| 60 17| 35 45
28%| 25%| 533~ 33%~ 41%~ 20% 20% 9%~ 25% ~ ~~ 67%~ 543~ 313~ 42%~ 26%~ 33%% 173% 363% 249
46| 975 7 8 6} 37 1 3‘ 6 39‘ 39 6| 12
16%| 19%| 193~ 21%~ 8%~ 14% 173 18%~ 17% ~ 50%~ o~ 17%~ 8%~ 10%~ 18%~ 163~ 21%% 63* 123 18%
53| 973 3 6 1 2 7‘ 4‘ 6 45| 29 22| 19 3
18%| 193 7%~ 9%~ 163~ 21% 243 213~ 199 ~ 508~ o~ ~ 23%~ 14%~ 18%~ 18%~ 16% 22%| 19% 17%
39| 600 2 7} 34 1 1 1 2| 1037|2415 25
13%] 12%| 16%~ 6%~ 14%~ 14% 11% 21%~ 15%*% 33%~ ~ ~ 17%~ 8%~ 7%~ 3%~ 15%~ 13% 153 143 139
25| 448 3 4 7 7 4} 17 1 1 ‘ 3 21‘ 1 14 7 18
98| 9% ~ 9%~ 11%~ 13% 8% 12%~ 8% 33%~ ~ ~ 8%~ 10%~ 9%~ 8%~ 5% 14%* 7% 103
37| 631 2 31 4 4} 30 6‘ 34‘ 18 1 0 2
13%| 123 5%~ 12%~ 8%~ 18% 173 123~ 14% 33%~ ~ ~ o~ 21%~ 9%~ 143~ 10% 18%| 10% 143
9| 265 3 1 2 3' 7 2‘ 9‘ 3 6] 1 8
33| 5% ~ 9%~ 3%~  ~ 2% 9%~ 3% ~ ~ ~ o~ 7%~ o~ 43~ 2% 63| 1% 43
26| 290 3 2 3 4 5 5 4 8 5 6 5 7
289(5163| 43 33 37 56 83 34| 221 3 2 6 13 29| 33 250| 183 98| 98 189
315(5453| 46 35 37 59 87 34| 226 3 2 6 13 34| 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

June 2015
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q8 1IN THE LAST 6 MONTHS, DID YOU AND A DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT SPECIFIC THINGS YOU COULD DO TO PREVENT

ILLNESS?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOCR|MALE MALE
Q8
#YES 136|2683 13 17 16 35 36 18| 106 2 1 1 4 14 14 119 81 54 42 93
68%| 71%| 65%~ 77%~ 73%~ 81%~ 58% 62%~ 67%~ 67%~100%~ ~ 50%~ 67%~ 70%~ 74%~ 67%~ 68% 69%| 68% 68%
NO 65(1081 7 5 6 8 26 11 53 1 1 2 6‘ 5 58‘ 39 24 20 4
32%| 29%| 35%~ 23%~ 27%~ 19%~ 42% 38%~ 33%~ 33%~ ~ ~ 50%~ 33%~ 30%~ 26%~ 33%~ 32% 31%| 32% 32%
NOT ANSWERED 8 79 2 4 2 7 1 8 3 3 1 7
VALID CASES 2011|3764 20 22 22 43 62 29| 159 3 1 2 6 20 19 177| 120 78 62 137
NUMBER OF RESPONDENTS 209|3843 20 22 22 45 66 31| 166 3 2 2 6 20 19 185| 123 81 63 144
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%

[ASKED IF Q7 >= 1 TIME]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

09

IN THE LAST 6 MONTHS,

DID YOU AND A DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT STARTING OR STOPPING A PRESCRIPTION MEDICINE?

Q9
YES

NO

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
109|2125 11 1 11 2 33 17 87 1 2 2 3 7 11 93 57 51 32 75
53%| 57%| 55%~ 59%~ 50%~ 50%~ 52% 57%~ 54%~ 33%~100%~ ~100%~ 50%~ 35%~ 58%~ 51%~ 47%* 65%* 52% 53%
96(1611 9 1 22 31 13 75 13 8 88 65 28 30 66
47%| 43%| 45%~ 41%~ 50%~ 50%~ 48% 43%~ 46%~ 67%~ ~ ~ 50%~ 65%~ 42%~ 49%~ 53%* 35%* 48% 47%
4] 107 2 1 4 4 1 2 1 3
2053736 20 22 22 44 64 30| 162 3 2 2 6 20 19 181 122 79 62 141
209|3843 20 22 22 45 66 31| 166 3 2 2 6 20 19 185| 123 81 63 144
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

June 2015
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

***WEIGHTED* * *

Q10 DID YOU AND A DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT THE REASONS YOU MIGHT WANT TO TAKE A MEDICINE?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q10
#YES 96(1887 10 12 10 20 28 14 79 1 2 3 6 8 85 48 47 29 65
91%| 92%|100%~ 92%~ 91%~ 95%~ 85%~ 88%~ 93%~ ~ 50%~ ~100%~100%~ 86%~ 80%~ 93%~ 87% 94%| 91%~ 90%~
NO 10| 166 1 5 6 1 6 3 7
9% 8% ~ 8%~ 9%~ 5%~ 15%~ 13%~ 7%~100%~ 50%~ ~ ~ ~ 14%~ 20%~ 7%~ 13% 6% 9%~ 10%~
NOT ANSWERED 33| 436 4 2 5 6 2 11 5 5 14 8 9 6 13
VALID CASES 1062053 10 13 11 21 33 16 85 1 2 2 3 7 10 91 55 50 32 72
NUMBER OF RESPONDENTS 13912489 14 15 11 26 39 18 96 1 2 2 3 12 15 105 63 59 38 85
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
[ASKED IF Q7 >= 1 TIME AND Q9 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q11 DID YOU AND A DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT THE REASONS YOU MIGHT NOT WANT TO TAKE A MEDICINE?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q11
#YES 70]1488 8 5 1 22 9 53 1 2 2 2 6 4 62 37 32 17 51
66%| 73%| 80%~ 69%~ 45%~ 71%~ 67%~ 56%~ 62%~100%~100%~ ~100%~ 67%~ 86%~ 40%~ 68%~ 67% 64%| 53%~ 71%~
NO 36| 562 2 6 11 7 32 29 18 18 15 21
34%| 27%| 20%~ 31%~ 55%~ 29%~ 33%~ 44%~ 38%~ ~ ~ ~ ~ 33%~ 14%~ 60%~ 32%~ 33% 36%| 47%~ 29%~
NOT ANSWERED 3 44 1 1 1 2 1 2 2 1 3
VALID CASES 1062050 10 13 11 21 33 16 85 1 2 2 3 7 10 91 55 50 32 72
NUMBER OF RESPONDENTS 10912094 11 13 11 22 33 17 87 1 2 2 3 7 11 93 57 51 32 75
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
[ASKED IF Q7 >= 1 TIME AND Q9 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q12 WHEN YOU TALKED ABOUT STARTING OR STOPPING A PRESCRIPTION MEDICINE, DID A DOCTOR OR OTHER HEALTH PROVIDER ASK YOU WHAT YOU
THOUGHT WAS BEST FOR YOQOU?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

012
#YES 81|1534 8 11 8 16 25 11| 63 1 2 2 2 7 7 71| 42 38| 24 55
76%| 75%| 733~ 853~ 73%~ 76%~ 76%~ 69%~ 743~100%~100%~  ~100%~ 673~100%~ 643~ 78%~ 75% 76%| 75%~ 75%~
NO 26| 511 32 3 5 8 5‘ 22 1 ‘ 4 20‘ 14 12 8 18
243| 25%| 273~ 15%~ 27%~ 24%~ 24%~ 313~ 26%~  ~ ~ ~ 33%~ ~ 36%~ 22%~ 25% 243%| 25%~ 25%~
NOT ANSWERED 2 49 1 1 2 2 1 1 2
VALTD CASES 107[2045) 11 13 11 21 33 16| 85 1 2 2 37| 11 91| 56 50| 32 73
NUMBER OF RESPONDENTS 109[2094| 11 13 11 22 33 17| 87 1 2 2 3 70 11 93| 57 51| 32 75
100%[100%[100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q7 >= 1 TIME AND Q9 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q13 USING ANY NUMBER FROM 0 TO 10, WHERE 0 IS THE WORST HEALTH CARE POSSIBLE AND 10 IS THE BEST HEALTH CARE POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE ALL YOUR HEALTH CARE IN THE LAST 6 MONTHS?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
cccloHp | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- |PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC [GOOD POOR|MALE MALE
013
WORST HEALTH CARE 2| 29 1 1 1 1 1 1 1
POSSIBLE 12(0.8%| 5%~ ~ ~ ~ 28 ~0.6%~ ~ ~ ~ ~ ~ ~ 5%~0.5%~0.8% 13| 2% 0.7%
o 2 | | |
0.7%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
02 4| 39 ‘ 3 ‘ 3 2 1 2
25| 1% ~ ~ ~ 7%~ ~ ~ 2%~ ~ ~ ~ ~ ~ ~ ~ 2%~0.8%  3%| 2% 1%
03 4 70 2 2 } 3 ‘ ‘ 3 1 4
25| 2% ~ 9%~ ~ 5%~ ~ ~ 2%~ ~ ~ ~ ~ ~ 5%~ ~ 2%~ 2% 1% ~ 3%%
04 4 8 1 1 2’ ‘ ‘ 2 2 1 3
2%| 2% ~ ~ ~ 2%~ 2% 6%~ 2%~ ~ ~ ~ ~ ~ ~ ~ 2%~ 2% 3% 2% 2%
05 19| 285 1 4 5 8 1' 1 1 ‘ 1 17‘ 11 8 712
9% 5| 5%~ ~ 18%~ 11%~ 13% 3%~ 10%~ ~ 50%~ ~ ~ 178~ ~ 5%~ 9%~ 9% 10%| 11% 82
06 16| 223 3 3 2 5 2 1} 12 1 2| 1 15| 9 6 4 12
83| 6%| 15%~ 14%~ 9%~ 11%~ 3%% 3%~ 7%~ 33%~ ~ ~ ~ ~ 10%~ 5%~ 8%~ 7% 8% 6% 8%
07 22| 493 1 4 4 4 5 4} 1 2 3| 3 19| 9 13 5 17
11%| 13%| 5%~ 18%~ 18%~ 9%~ 8% 13%~ 9%~ ~ ~ ~ ~ 33%~ 15%~ 16%~ 10%~ 7% 16%| 8% 12%
08 48| 772 5 4 7 11 16 4} 4 5| 43| 30 16| 16 3
23%| 21%| 25%~ 18%~ 32%~ 25%~ 25% 13%~ 25%~ ~ ~ ~ ~ 17%~ 25%~ 11%~ 24%~ 25% 20%| 26% 22%
09 33| 616 5 4 1 4 14 5} 23 1 1 2 4| 6 27| 21 12| 13 20
16%| 16%| 25%~ 18%~ 5%~ 9%~ 22% 16%~ 143~ 33%~ 50%~ ~ ~ 33%~ 20%~ 32%~ 15%~ 17% 15%| 21% 14%
BEST HEALTH CARE 54|1096 4 5 4 9 17 14} 45 1 2 5‘ 5 49| 35 19| 14 40
POSSIBLE 26%| 29%| 20%~ 23%~ 18%~ 20%~ 27% 45%~ 28%~ 33%~ ~ ~100%~ ~ 25%~ 26%~ 27%~ 29% 24%| 23% 28%
#8-10 (NET) 135(2485| 14 13 12 24 47 23’ 109 2 1 2 3 14‘ 13 119| 86 47| 43 91
66%| 66%| 70%~ 59%~ 55%~ 55%~ 73% 74%~ 67%~ 67%~ 50%~ ~100%~ 50%~ 70%~ 68%~ 653~ 70% 59| 69% 643

Continued
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q13 USING ANY NUMBER FROM 0 TO 10, WHERE O IS THE WORST HEALTH CARE POSSIBLE AND 10 IS THE BEST HEALTH CARE POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE ALL YOUR HEALTH CARE IN THE LAST 6 MONTHS?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC |OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
9-10 (NET) 871712 9 9 5 13 31 19 68 2 2 9 11 76 56 31 27 60
42%| 46%| 45%~ 41%~ 23%~ 30%~ 48% 61%~ 42%~ 67%~ 50% ~100%~ 33%~ 45%~ 58%~ 42%~ 46% 39%| 44% 42%
NOT ANSWERED 3| 106 1 2 3 3 1 1 1 2
VALID CASES 2063737 20 22 22 44 64 31| 163 3 2 2 6 20 19 182 122 80 62 142
NUMBER OF RESPONDENTS 2093843 20 22 22 45 66 31| 166 3 2 2 6 20 19 185 123 81 63 144
100%|100%|100% 100% 100% 100% 100% 100%[{100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
MEAN 7.78(7.91|7.75 7.73 7.50 7.11 8.05 8.52(7.81 8.33 7.00 10.0 7.50 8.10|8.00 7.80|7.95 7.60(7.82 7.80
p stat_(*=Sig @ p<=.05) 372 ~ ~ ~ ~.212 ~ ~ ~ ~ ~ ~ .357(.840 .861

~.184
|
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Ql4 1IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THE CARE, TESTS OR TREATMENT YOU NEEDED?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q14
NEVER 10| 104 2 1 4 1 1 7 1 1 8 2 6 2 7
5% % ~ 10%~ 5%~ 9%~ 2% 3%~ 4%~ ~ ~ ~ ~ ~ 6%~ 5%~ 5%~ 2%* 8% 3% 5%
SOMETIMES 31| 575 3 8 4 5 8 3} 22 1 1 4{ 3 26 19 12 8 23
16%| 15%| 15%~ 38%~ 18%~ 12%~ 13% 10%~ 14%~ ~ ~ ~ 50%~ 17%~ 22%~ 16%~ 15%~ 16% 15%| 14% 17%
USUALLY 75(1243 8 6 12 19 22 8} 62 1 1 3 7 7 68 41 34 23 52
38%| 33%| 40%~ 29%~ 55%~ 44%~ 35% 28%~ 39%~ 50%~ 50%~ ~ ~ 50%~ 39%~ 37%~ 39%~ 35% 44%| 39% 38%
ALWAYS 831797 9 5 5 15 31 17} 68 1 1 1 2 6 8 73 55 26 26 56
42%| 48%| 45%~ 24%~ 23%~ 35%~ 50% 59%~ 43%~ 50%~ 50%~ ~ 50%~ 33%~ 33%~ 42%~ 42%~ 47% 33%| 44% 41%
#ALWAYS + USUALLY (NET) 158(3040 17 11 17 34 53 25' 130 2 2 1 5 13‘ 15 141‘ 96 60 49 108
79%| 82%| 85%~ 52%~ 77%~ 79%~ 85% 86%~ 82%~100%~100%~ ~ 50%~ 83%~ 72%~ 79%~ 81%~ 82% 77%| 83% 78%
TOP BOX SCORE 831797 9 5 5 15 31 17} 68 1 1 1 2 6 8 73{ 55 26 26 56
42%| 48%| 45%~ 24%~ 23%~ 35%~ 50% 59%~ 43%~ 50%~ 50%~ ~ 50%~ 33%~ 33%~ 42%~ 42%~ 47% 33%| 44% 41%
NOT ANSWERED 10| 124 1 2 4 2 7 1 2 10 6 3 4 6
VALID CASES 199(3719 20 21 22 43 62 29| 159 2 2 2 6 18 19 175] 117 78 59 138
NUMBER OF RESPONDENTS 209|3843 20 22 22 45 66 31| 166 3 2 2 6 20 19 185| 123 81 63 144
100%[100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%)100% 100%|100% 100%[100% 100%

[ASKED IF Q7 >= 1 TIME]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q15 A PERSONAL DOCTOR IS THE ONE YOU WOULD SEE IF YOU NEED A CHECK-UP, WANT ADVICE ABOUT A HEALTH PROBLEM, OR GET SICK OR HURT.
DO YOU HAVE A PERSONAL DOCTOR?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q15

YES 24314201 27 30 28 48 76 30| 189 2 1 3 8 27 24 213| 148 86 83 157
81%| 81%| 60%~ 86%~ 76%~ 83% 88%* 88%~ 84% 67%~100%~ ~ 50%~ 62%~ 79%~ 67%~ 83%~ 80% 83%| 81% 81%

NO 56| 995 18 5 9 10 10 4 36 1 3 5 7‘ 12 43‘ 37 18 19 37
19%| 19%| 40%~ 14%~ 24%~ 17% 12%* 12%~ 16% 33%~ ~ ~ 50%~ 38%~ 21%~ 33%~ 17%~ 20% 17%| 19% 19%

NOT ANSWERED 16| 257 1 1 1 1 1 1 2 3 1 2

VALID CASES 29915196 45 35 37 58 86 34| 225 3 1 6 13 34 36 256| 185 104| 102 194

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Ql6 IN THE LAST 6 MONTHS, HOW MANY TIMES DID YOU VISIT YOUR PERSONAL DOCTOR TO GET CARE FOR YOURSELF?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
016
NONE 45| 713| 10 10 6 710 1| 35 3 6] 2 41| 39 5| 17 27
20%| 18%| 38%~ 36%~ 23%~ 16%~ 14% 4%~ 19%~  ~ ~ - ~ 43%~ 26%~ 9%~ 21%~ 28%* 6%* 223 18%
1 TIME 48| 973 8 7 7 5 13 7} 38 1 1 1 3{ 5 41| 37 10| 19 2
21%| 24%| 31%~ 25%~ 27%~ 11%~ 18% 26%~ 21%~ 50%~100%~  ~100%~  ~ 13%~ 23%~ 21%~ 26%* 12%* 25% 19%
2 57|1005 5 4 6 12 21 7} 42 4 7{ 10 46| 28 27| 18 38
25%| 25%| 19%~ 14%~ 23%~ 27%~ 30% 26%~ 23%~  ~ ~ - ~ 57%~ 30%~ 45%~ 23%~ 20%* 33%* 23% 26%
3 29| 534 2 1 3 8 9 6} 26 2{ 2 27| 14 15| 11 18
133 13%| 8%~ 4%~ 123~ 18%~ 133 223~ 14%~  ~ ~ ~ o~ 9%~ 93~ 143~ 10% 18%| 143 123
4 21| 322 2 3 5 8 3} 18 1 1{ 1 19{ 11 18
95| 8% ~ 7%~ 12%~ 11%~ 11% 11%~ 10%~ 50%~ ~ ~ ~ 4%~ 5%~ 10%~ 8% 11%| 4%* 12%%
5 TO 9 23| 403 1 2 8 10 2} 1 4{ 2 21{ 1 13 9 1
10%| 10%| 4%~ 7%~ ~ 18%~ 14% 7%~ 10%~  ~ ~ ~ o~ 17%~ 9%~ 113~ 7% 16%| 12% 103
10 OR MORE TIMES al 7 1 1} 4 ! 4! 1 3 4
25| 20 ~ 7%~ 4%~ - ~ 4%~ 2%~ o~ ~ ~ ~ o~ 2%~0.7% 4% ~ 3%~
NOT ANSWERED 16| 238 12 2 3 s 3 8 2 1 4 2 14 8 4 6 10
VALID CASES 227|4026| 26 28 26 45 71 27| 181 2 1 1 7 23| 22 199 140 82| 77 147
NUMBER OF RESPONDENTS  243|4264| 27 30 28 48 76 30| 189 2 1 3 8 27| 24 213| 148 86| 83 157
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q15 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q17 IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR EXPLAIN THINGS IN A WAY THAT WAS EASY TO UNDERSTAND?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

017
NEVER 47
12 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
SOMETIMES 9| 196 1 3 3 1} 7 2{ 9{ 2 7 5 4
55| 6% ~ 6%~ ~ 8%~ 5% 4%~ 5%~ ~ ~ ~ ~ ~ 128~ ~ 6%~ 2% 9%* 8% 3%
USUALLY 44| 719 5 4 8 6 14 6} 36 1 1 3{ 4 39{ 21 22| 15 28
245 | 22%| 31%~ 22%~ 40%~ 16%~ 23% 23%~ 25%~ 50%~ ~ ~ ~ 25%~ 18%~ 20%~ 25%~ 21% 29%| 25% 23%
ALWAYS 129|2245| 11 13 12 29 44 19} 103 1 1 1 3 12{ 16 110{ 78 48| 40 88
71%| 70%| 69%~ 72%~ 60%~ 76%~ 72% 73%~ 71%~ 50%~100%~ ~100%~ 75%~ 71%~ 80%~ 70%~ 77%* 62%* 67% 73%
#ALWAYS + USUALLY (NET) 173|2963| 16 17 20 35 58 25' 139 2 1 1 4 15‘ 20 149 99 70| 55 116
95%| 92%(100%~ 94%~100%~ 92%~ 95% 96%~ 95%~100%~100%~ ~100%~100%~ 88%~100%~ 94%~ 98% 91%* 92% 97%
TOP BOX SCORE 129|2245| 11 13 12 29 44 19’ 103 1 1 1 3 12{ 16 110{ 78 48| 40 88
71%| 70%| 69%~ 72%~ 60%~ 76%~ 72% 73%~ 71%~ 50%~100%~ ~100%~ 75%~ 71%~ 80%~ 70%~ 77%* 62%* 67% 73%
NOT ANSWERED 22
VALID CASES 1823206 16 18 20 38 61 26| 146 2 1 1 4 17| 20 158| 101 77| 60 120
NUMBER OF RESPONDENTS 1823228 16 18 20 38 61 26| 146 2 1 1 4 17| 20 158| 101 77| 60 120
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%

June 2015
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q18 IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR LISTEN CAREFULLY TO YOU?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

018
NEVER 6
29 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
SOMETIMES 16| 251 1 2 6 6 1} 12 3{ 15{ 7 5 11
95| 83| 6%~ 11%~ ~ 16%~ 10% 4%~ 8%~ ~ ~ ~ ~ ~ 185~ ~ 9%~ 7% 12%| 8% 9%
USUALLY 37| 665 3 3 4 712 6} 27 1 1 5{ 5 31{ 16 19| 16 20
20%| 21%| 19%~ 17%~ 20%~ 18%~ 20% 23%~ 18%~ 50%~ ~ ~ ~ 25%~ 29%~ 25%~ 20%~ 16% 25%| 27% 17%
ALWAYS 129(2214| 12 13 16 25 43 19} 107 1 1 1 3 9{ 15 112{ 78 49| 39 89
71%| 69%| 75%~ 72%~ 80%~ 66%~ 70% 73%~ 73%~ 50%~100%~ ~100%~ 75%~ 53%~ 75%~ 71%~ 77%* 64%| 65% 74%
#ALWAYS + USUALLY (NET) 166(2879| 15 16 20 32 55 25} 134 2 1 1 4 14{ 20 143 94 68| 55 109
91%| 90%| 94%~ 89%~100%~ 84%~ 90% 96%~ 92%~100%~100%~ ~100%~100%~ 82%~100%~ 91%~ 93% 88%| 92% 91%
TOP BOX SCORE 129(2214| 12 13 16 25 43 19} 107 1 1 1 3 9‘ 15 112‘ 78 49| 39 89
71%| 69%| 75%~ 72%~ 80%~ 66%~ 70% 73%~ 73%~ 50%~100%~ ~100%~ 75%~ 53%~ 75%~ 7T1%~ 77%* 64%| 65% 74%
NOT ANSWERED 31
VALID CASES 182[3197| 16 18 20 38 61 26| 146 2 1 1 4 17| 20 158| 101 77| 60 120
NUMBER OF RESPONDENTS 182[3228| 16 18 20 38 61 26| 146 2 1 1 4 17| 20 158| 101 77| 60 120
100%[100%(100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q19 1IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR SHOW RESPECT FOR WHAT YOU HAD TO SAY?

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
cccloHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR|MALE MALE
019
NEVER 8
3%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
SOMETIMES 11| 193 1 1 3 3 2} 8 1 1{ 1 9{ 3 7 3 7
63| 6% ~ 6%~ 5%~ 8%~ 5% 8%~ 6%~ ~ ~ ~ ~ 25%~ 6%~ 5%~ 6%~ 3% 9% 5% 6%
USUALLY 37| 575 3 4 4 8 15 2} 29 5{ 4 32{ 4 22| 16 21
21%| 18%| 20%~ 22%~ 20%~ 21%~ 25% 8%~ 20%~ ~ ~ ~ ~ ~ 31%~ 21%~ 20%~ 14%% 29%% 27% 18%
ALWAYS 132]2339| 12 13 15 27 43 21} 108 2 1 1 3 10{ 14 116{ 83 48| 40 91
73%| 73%| 80%~ 72%~ 75%~ 71%~ 70% 84%~ 74%~100%~100%~ ~100%~ 75%~ 63%~ 74%~ 7T4%~ 83%*% 62%% 68% 76%
#ALWAYS + USUALLY (NET) 169[2915| 15 17 19 35 58 23} 137 2 1 1 3 15{ 18 148| 97 70| 56 112
94%| 91%(100%~ 94%~ 95%~ 92%~ 95% 92%~ 94%~100%~100%~ ~100%~ 75%~ 94%~ 95%~ 94%~ 97% 91%| 95% 94%
TOP BOX SCORE 132]2339| 12 13 15 27 43 21} 108 2 1 1 3 10‘ 14 116‘ 83 48| 40 91
73%| 73%| 80%~ 72%~ 75%~ 71%~ 70% 84%~ 74%~100%~100%~ ~100%~ 75%~ 63%~ 74%~ T4%~ 83%* 62%% 68% 76%
NOT ANSWERED 2| 35 1 1 1 1 1 1 1 1 1
VALID CASES 180(3193| 15 18 20 38 61 25| 145 2 1 1 4 16| 19 157| 100 77| 59 119
NUMBER OF RESPONDENTS 1823228 16 18 20 38 61 26| 146 2 1 1 4 17| 20 158| 101 77| 60 120
100%[100%(100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q20 IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR SPEND ENOUGH TIME WITH YOU?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

020

NEVER 5| 9 2 5 5 1 4 1 4
3%| 3% 73~ ~ ~ 5%~ ~ 8%~ 3%~  ~ ~ - ~ - ~ o~ 3%~ 1% 5% 2% 3%
SOMETIMES 10] 205 2 2 4 2 } 8 1{ 2 8{ 7 3l 2 8
63| 9%% 133~ 11%~ ~ 11%~ 3% ~ 6%~ o~ ~ - ~ o~ 6%~ 11%~ 5%~ 7% 43| 3% 73
USUALLY 50| 856 3 6 8 6 19 6} 37 2 7{ 6 42{ 21 27| 19 30
28%| 27%| 203~ 33%~ 40%~ 16%~ 323% 23%~ 26%~  ~ ~ - ~ 50%~ 41%~ 32%~ 27%~ 21%* 35%| 32% 25%
ALWAYS 1151950 9 10 12 26 39 18} 94 2 1 1 2 9{ 11 102 71 43| 37 77
64%| 61%| 60%~ 56%~ 60%~ 68%~ 653 69%~ 653~100%~100%~  ~100%~ 50%~ 53%~ 58%~ 653~ 71%* 563| 63% 65%
¥ALWAYS + USUALLY (NET) 165[2806| 12 16 20 32 58 24} 131 2 1 1 4 16‘ 17 144 92 70| 56 107
92%| 88%| 80%~ 89%~100%~ 84%~ 97%3* 923~ 91%~100%~100%~  ~1003~100%~ 94%~ 89%~ 923~ 92% 913 95% 909
TOP BOX SCORE 1151950 9 10 12 26 39 18} 94 2 1 1 2 9‘ 11 102‘ 71 43| 37 77
64%| 61%| 60%~ 56%~ 60%~ 68%~ 65% 69%~ 653~100%~100%~  ~100%~ 50%~ 53%~ 58%~ 653~ 7T1%* 563| 633 65%
NOT ANSWERED 2| 31 1 1 2 1 1 1 1 1
VALID CASES 180(3197| 15 18 20 38 60 26| 144 2 1 1 a4 17| 19 157| 100 77| 59 119
NUMBER OF RESPONDENTS 182[3228| 16 18 20 38 61 26| 146 2 1 1 4 17| 20 158| 101 77| 60 120
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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Q21 1IN THE LAST 6 MONTHS, DID YOU GET CARE FROM A DOCTOR OR OTHER HEALTH PROVIDER BESIDES YOUR PERSONAL DOCTOR?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

021

YES 105|1943 5 7 11 27 36 17 86 1 2 10 9 94 48 56 34 70
58%| 61%| 33%~ 39%~ 55%~ 71%~ 60% 65%~ 59%~ 50%~ ~ ~ ~ 50%~ 63%~ 47%~ 60%~ 48%* 73%* 58% 59%

NO 75|1222 10 11 9 11 24 9 59 1 1 1 2 6{ 10 63 53 21 25 49
42%| 39%| 67%~ 61%~ 45%~ 29%~ 40% 35%~ 41%~ 50%~100%~ ~100%~ 50%~ 38%~ 53%~ 40%~ 52%* 27%* 42% 41%

NOT ANSWERED 2 62 1 1 1 1 1 1 1 1

VALID CASES 180|3166 15 18 20 38 60 26| 145 2 1 1 4 16 19 157 101 77 59 119

NUMBER OF RESPONDENTS 182(3228 16 18 20 38 61 26| 146 2 1 1 4 17 20 158| 101 77 60 120
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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Q22 IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR SEEM INFORMED AND UP-TO-DATE ABOUT THE CARE YOU GOT FROM THESE
DOCTORS OR OTHER HEALTH PROVIDERS?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE

Q22
NEVER 5( 119 2 1 2 1 2 3 3 2
5% % ~ 29%~ ~ 3%~ 13%~ 5%~ ~ ~ ~ ~ ~ 11%~ 4%~ 4%~ 5%~ 9%~ 3%
SOMETIMES 15| 265 5 3‘ 14 1{ 1 14{ 5 10{ 5 10
15%| 14%| 20%~ ~ 18%~ 19%~ 12%~ 19%~ 17%~ ~ ~ ~ ~ 10%~ 11%~ 16%~ 11%~ 18%~ 16%~ 15%
USUALLY 28| 545 3 11 21 4{ 24{ 10 18 9 19
28%| 29%| 20%~ 29%~ 27%~ 26%~ 33%~ 19%~ 25%~ ~ ~ ~ 50%~ 40%~ 33%~ 27%~ 22%~ 33%~ 28%~ 28%
ALWAYS 53| 927 3 15 17 8} 44 1 5| 4 48| 8 24‘ 15 37
52%| 50%| 60%~ 43%~ 55%~ 56%~ 52%~ 50%~ 53%~ ~ ~ ~ 50%~ 50%~ 44%~ 53%~ 62%~ 44%~ 47%~ 54%
#ALWAYS + USUALLY (NET) 811472 5 22 28 11} 65 2 9‘ 72‘ 38 42‘ 24 56
80%| 79%| 80%~ 71%~ 82%~ 81%~ 85%~ 69%~ 78%~ ~ ~ ~100%~ 90%~ 78%~ 80%~ 84%~ 76%~ 75%~ 82%
TOP BOX SCORE 53| 927 3 6 15 17 8} 44 5‘ 48‘ 8 24 15 37
52%| 50%| 60%~ 43%~ 55%~ 56%~ 52%~ 50%~ 53%~ ~ ~ ~ 50%~ 50%~ 44%~ 53%~ 62%~ 44%~ 47%~ 54%
NOT ANSWERED 4 61 3 1 3 1 4 3 1 2 2
VALID CASES 1011856 5 7 11 27 33 16 83 2 10 9 90 45 55 32 68
NUMBER OF RESPONDENTS 1051917 5 7 11 27 36 17 86 1 2 10 9 94 48 56 34 70
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100%[100% 100%[100% 100%|100% 100%
[ASKED IF Q15 = YES AND Q16 >= 1 TIME AND Q21 = YES]
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Q23 USING ANY NUMBER FROM 0 TO 10, WHERE 0 IS THE WORST PERSONAL DOCTOR POSSIBLE AND 10 IS THE BEST PERSONAL DOCTOR POSSIBLE,
WHAT NUMBER WOULD YOU USE TO RATE YOUR PERSONAL DOCTOR?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccclodp | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
023
WORST PERSONAL DOCTOR 60
POSSIBLE 2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
01 2| 3 1 1 { { 1 1 2
0.9%]0.7% ~ ~ 2%~ ~ 4%~ 1%~ - ~ ~ ~ o~ 1340073 19 ~ 13
0 o | | |
0.7%~ ~ - ~ - ~ - ~ - ~ - ~ - ~ o~ ~ - ~ - ~
03 . o | | I
0.9%| 28| 43~ - ~ o~ 13 ~ 1%~ ~ ~ ~ o~ 1%~ 1%~ ~ 1% 0.7%
04 6| 8 2 3 1} ! ‘ 2 4 1 5
33| 28 ~ 7% ~ 7% ~ 4%~ 3%~ o~ ~ ~ ~ o~ 3%~ 13 53| 1% 3%
05 13| 203] 3 2 T2 3 2} 1 2‘ 11‘ 8 5 7 6
62 $| 123~ 7%~ 4%~ 4%~ 4% 73~ 6%~  ~ ~ ~ 14%~ 8%~ 4%~ 5%~ 6% 63| 9% 43
06 7| 153 T2 3 1} 5 ‘ 1 5‘ 6 1 1 6
33| 43| 43~ 7%~ ~ o~ 4% 43~ 33~ o~ ~ ~ o~ 4%~ 43~ 23~ 4% 13| 1% 43
07 20| 289 2 2 4 3 7 2' 18 1 1‘ 20‘ 10 10 8 12
95| 73| 83~ 7%~ 153~ 7%~ 10% 7%~ 10%~ 50%~ ~ ~ o~ 4%~ ~ 10%~ 7% 123| 10% 8%
08 43| 720 6 4 5 11 11 4’ 31 3 6‘ 4 371 27 15| 21 21
19%| 18%| 23%~ 15%~ 193~ 24%~ 153 143~ 17%~  ~ ~ ~ 43%~ 25%~ 17%~ 19%~ 19% 18%| 27%* 14%*
09 39| 743] 3 4 9 6 14 2} 28 1 6| 6 32| 24 14 11 27
17%| 19%| 12%~ 15%~ 353~ 13%~ 193 7%~ 15%~  ~ ~ ~ 14%~ 25%~ 26%~ 16%~ 17% 17%| 14% 18%
BEST PERSONAL DOCTOR 96[1623| 10 11 7 19 34 15} 79 1 1 T2 8! 11 85‘ 61 33| 27 69
POSSIBLE 423 | 413 383~ 41%~ 27%~ 42%~ 47% 543~ 44%~ 50%~100%~  ~100%~ 29%~ 33%~ 48%~ 43%~ 43% 403 35% 463
#8-10 (NET) 178|3087| 19 19 21 36 59 21} 138 1 1 1 6 20‘ 21 154| 112 62| 59 117
78%| 77%| 733~ 70%~ 81%~ 80%~ 81% 75%~ 763~ 50%~100%~  ~100%~ 86%~ 83%~ 91%~ 77%~ 79% 753%| 77% 793

Continued
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023 USING ANY NUMBER FROM 0 TO 10, WHERE 0 IS THE WORST PERSONAL DOCTOR POSSIBLE AND 10 IS THE BEST PERSONAL DOCTOR POSSIBLE,
WHAT NUMBER WOULD YOU USE TO RATE YOUR PERSONAL DOCTOR?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE

9-10 (NET) 1352366 13 15 16 25 48 17| 107 1 1 1 3 14 17 117 85 47 38 96
59%| 59%| 50%~ 56%~ 62%~ 56%~ 66% 61%~ 59%~ 50%~100%~ ~100%~ 43%~ 58%~ 74%~ 59%~ 60% 57%| 49%* 64%*

NOT ANSWERED 15| 265 1 3 2 3 3 2 8 2 1 3 1 13 7 3 6 8
VALID CASES 228(3999 26 27 26 45 73 28| 181 2 1 1 7 24 23 200| 141 83 77 149
NUMBER OF RESPONDENTS 243(4264 27 30 28 48 76 30| 189 2 1 3 8 27 24 213| 148 86 83 157
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

MEAN 8.4818.32(8.19 8.22 8.62 8.36 8.75 8.39(8.44 8.50 10.0 10.0 8.29 8.54(9.00 8.46(8.53 8.36|8.32 8.56
p stat (*=Sig @ p<=.05) .189 ~ ~ ~ ~.108 ~ ~ ~ ~ ~ ~ ~ ~.628 .471|.351 .369

- | ] ]
[ASKED IF Q15 = YES]
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Q24 SPECIALISTS ARE DOCTORS LIKE SURGEONS, HEART DOCTORS, ALLERGY DOCTORS, SKIN DOCTORS, AND OTHER DOCTORS WHO SPECIALIZE IN
ONE AREA OF HEALTH CARE. IN THE LAST 6 MONTHS, DID YOU MAKE ANY APPOINTMENTS TO SEE A SPECIALIST?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

024

YES 125|2074 8 10 12 28 52 15 97 2 2 3 16 11 112 56 66 41 84
42%| 40%| 18%~ 29%~ 32%~ 48% 61%* 44%~ 43% 67%~ ~ ~ 33%~ 23%~ 48%~ 31%~ 44%~ 30%* 64%* 41% 44%

NO 1711|3119 36 25 25 30 33 19| 126 1 2 4 10 17‘ 24 143] 129 37 60 109
58%| 60%| 82%~ 71%~ 68%~ 52% 39%* 56%~ 57% 33%~100%~ ~ 67%~ 77%~ 52%~ 69%~ 56%~ 70%* 36%* 59% 56%

NOT ANSWERED 19| 260 2 1 2 3 1 2 3 3 1 2 3

VALID CASES 296|5193 44 35 37 58 85 34| 223 3 2 6 13 33 35 255| 185 103| 101 193

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%
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Q25 IN THE LAST 6 MONTHS, HOW OFTEN DID YOU GET AN APPOINTMENT TO SEE A SPECIALIST AS SOON AS YOU NEEDED?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
025
NEVER 13| 135 2 2 2 5 2 8 3 310 5 8 310

13| 7% ~ 20%~ 17%~ 7%~ 10% 13%~ 8%~  ~ ~ - ~~20%~ 27%~ 9%~ 9% 123| 7%~ 123~
SOMETIMES 19| 292 2 2 2 3 9 1} 16 17 5 14 1

16%| 15%| 25%~ 20%~ 173~ 11%~ 18% 7%~ 17%~ ~ ~ ~ ~ ~ 7%~ 9%~ 16%~ 9% 22%% 12%~ 17%~
USUALLY 29| 614 2 1 2 8 10 6' 25 1 3 2 27| 14 14| 11 18

24%| 31%| 25%~ 10%~ 17%~ 30%~ 20% 40%~ 26%~  ~ ~  ~ 50%~  ~ 20%~ 18%~ 253%~ 25% 223 27%~ 22%~
ALWAYS 61| 926| 4 5 6 14 26 6’ a6 2 1 3 8{ 5 55{ 31 29| 2 3

50%| 47%| 503~ 50%~ 50%~ 52%~ 52% 403~ 48%~100%~ ~  ~ 50%~100%~ 53%~ 45%~ 50%~ 56% 453 543~ 48%~
#ALWAYS + USUALLY (NET)  90[1540 6 6 8 22 36 12} 712 2 3 11{ 7 82{ 45 43| 33 57

74%| 78%| 753~ 60%~ 67%~ 81%~ 72% 80%~ 75%~100%~ ~  ~100%~100%~ 73%~ 64%~ 75%~ 82% 663* 80%~ 70%~
TOP BOX SCORE 61| 926| 4 5 6 14 26 6} a6 2 1 3 8{ 5 55{ 31 29| 22 39

50%| 47%| 50%~ 50%~ 50%~ 52%~ 523 40%~ 48%~100%~ ~  ~ 50%~100%~ 53%~ 45%~ 50%~ 56% 453 543~ 48%~
NOT ANSWERED 3| 78 1 2 2 1 3 1 1 3
VALID CASES 1221967 8 10 12 27 50 15| 95 2 2 3 15| 11 109| 55 65| 41 81
NUMBER OF RESPONDENTS 125(2045 8 10 12 28 52 15| 97 2 2 3 16| 11 112 56 66| 41 84

100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

[ASKED IF Q24 = YES]
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Q26 HOW MANY SPECIALISTS HAVE YOU SEEN IN THE LAST 6 MONTHS?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI ic IC |GOOD POOR|MALE MALE
Q26
NONE 8 93 1 3 3 4 3 5 5 3 7

7% 5% 13%~ 10%~ 4%~ 6%~ 13% 3%~ ~ ~ ~ ~ 27%~ 27%~ 5%~ 9% 5% 3%~ 9%

1 SPECIALIST 68(1033 6 9 14 25 7} 56 2 2 6{ 4 63{ 32 34 23 45

57%| 52%| 75%~ 70%~ 75%~ 54%~ 52%~ 47%~ 61%~ ~ ~100%~ 67%~ 40%~ 36%~ 59%~ 60% 53% 57%~ 57%~
2 28| 522 1 1 12 4} 19 2 1 5{ 3 24{ 10 18| 15 13

24%| 26%| 13%~ 10%~ 8%~ 35%~ 25%~ 27%~ 21%~100%~ ~ ~ 33%~ 33%~ 27%~ 23%~ 19% 28%| 38%~ 16%
3 13| 217 2 2 6 2| 12 { 1 12{ 4 13

11%| 11% 10%~ 17% 8%~ 13%~ 13%~ 13%~ ~ ~ ~ ~ ~ 9%~ 11%~ 8% 14% ~ 16%
4 1| 74 1 { 1‘ 1 1

0.8% 4% ~ ~ 2% 1%~ ~ ~ ~ ~ ~ ~0.9%~ 2%~ ~ ~ 1%
5 OR MORE SPECIALISTS 1 41 ‘ 1‘ 1 ‘ 1

0.8% 2% ~ ~ 2% 1%~ ~ ~ ~ ~ ~ ~0.9%~ 2%~ ~ 3%~
NOT ANSWERED [ 66 2 4 5 1 [ 3 2 1 5
VALID CASES 1191979 8 10 12 26 48 15 92 2 2 3 15 11 106 53 64 40 79
NUMBER OF RESPONDENTS 12512045 8 10 12 28 52 15 97 2 2 3 16 11 112 56 66 41 84

100%])100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

[ASKED IF Q24 = YES]
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Q27
0 IS THE WORST

Q27

WORST SPECIALIST

POSSIBLE

01

02

03

04

05

06

07

08

09

BEST SPECIALIST

POSSIBLE

#8-10 (NET)

June 2015

***WEIGHTED* * *
WE WANT TO KNOW YOUR RATING OF THE SPECIALIST YOU SAW MOST OFTEN IN THE LAST 6 MONTHS. USING ANY NUMBER FROM 0 TO 10, WHERE
SPECIALIST POSSIBLE AND 10 IS THE BEST SPECIALIST POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE THAT SPECIALIST?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
21
1%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
: | | | |
0.4%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
1| 19 ‘ 1{ 1{ 1 { 1
0.9% 1% ~ ~ ~ 4%~ ~ ~ ~ ~ ~ ~ ~ 9%~ ~ 1%~ 2%~ ~ ~ 1%~
28 | | | |
2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
2| 18 } ! 2! 2! 1
2% 1% ~ ~ ~ ~ 4% ~ 2%~ ~ ~ ~ ~ ~ ~ ~ 2%~ ~ 3%~ 3%~ 1%~
5| 88 1 2 1} 4 1 ! 4! 4‘ 3
5% 5% ~ 11%~ 8%~ 8%~ 8%~ 5%~ ~ B ~ 50%~ ~ ~ 13%~ 4%~ 2%~ 7%~ 5%~ 4%~
5| 76 2 1 1 1} 4 1‘ 5‘ 1 3‘ 2 3
5% 4% B ~ 17%~ 4%~ 2% 8%~ 5%~ ~ B ~ B ~ 9%~ ~ 5%~ 2%~ 5%~ 5%~ 4%~
8| 154 1 2 2 2 1} 6 1 ‘ 1 ‘ 2 4
7% 8% ~ 11%~ 17%~ 8%~ 4% 8%~ 1%~ ~ ~ ~ ~ 33%~ ~ 13%~ 7%~ 4%~ 10%~ 10%~ 6%~
17| 272 1 2 7 2' 12 3‘ 14‘ 4 13‘ 13
15%| 15%| 14%~ 22%~ 17%~ 13%~ 16%~ 15%~ 14%~ ~ B ~ ~ 33%~ 27%~ 38%~ 14%~ 9%~ 21%~ 10%~ 18%~
16| 345 1 3 5 5 2’ 13 1 1‘ 1 14‘ 11 5 3 13
15%| 19%| 14%~ 33%~ ~ 21%~ 11%~ 15%~ 15%~ 50%~ B ~ B ~ 9%~ 13%~ 14%~ 23%~ 8%~ 8%~ 18%~
56| 812 5 2 5 10 28 6} 47 1 1 1 5| 2 53| 27 28| 23 33
51%| 44%| 71%~ 22%~ 42%~ 42%~ 62%~ 46%~ 53%~ 50%~ B ~ 50%~ 33%~ 45%~ 25%~ 53%~ 57%~ 46%~ 59%~ 46%~
891429 7 7 7 18 40 10} 72 2 1 9! 6 81! 42 46 30 59
81%| 78%|100%~ 78%~ 58%~ 75%~ 89%~ 77%~ 82%~100%~ ~ ~ 50%~ 67%~ 82%~ 75%~ 81%~ 89%~ 75%~ 77%~ 83%~
Continued
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Q27 WE WANT TO KNOW YOUR RATING OF THE SPECIALIST YOU SAW MOST OFTEN IN THE LAST 6 MONTHS.
0 IS THE WORST SPECIALIST POSSIBLE AND 10 IS THE BEST SPECIALIST POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE THAT SPECIALIST?

USING ANY NUMBER FROM 0 TO 10, WHERE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
OHP 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT TO TO TO AND AFR- PAC ALSK PAN- PAN- & & FE-
ADLT 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR IC IC |GOOD POOR|MALE MALE
9-10 (NET) 1157 5 15 33 8 2 1 67 38 33 26 46
63% 42%~ 63%~ 73 62%~ ~100% ~ 50%~ 33% ~ 38%~ 67%~ 81%~ 54%~ 67%~ 65%~
NOT ANSWERED 34 1 1 1 1
VALID CASES 1838 7 12 24 45 13 2 2 3 8 100 47 61 39 71
NUMBER OF RESPONDENTS 1872 7 12 25 45 13 2 2 3 8 101 48 61 39 72
100% % 100% 100% 100% 100% 100% 100% 100% 100% 100%|100% 100%|100% 100%
MEAN 8.4719.57 8.33 8.08 8.38 9.09 62(8.83 9.50 7.50 8.33 8.27|8.13 8.77|{9.11 8.48(8.79 8.70
p stat_(*=Sig @ p<=.05) .119 ~ ~ ~ ~ ~ ~ ~

June 2015
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Q28 IN THE LAST 6 MONTHS, DID YOU LOOK FOR ANY INFORMATION IN WRITTEN MATERIALS OR ON THE INTERNET ABOUT HOW YOUR HEALTH PLAN

WORKS?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q28
YES 37|1182 3 8 5 6 12 1 29 2 4 3 33 19 16 31
12%| 23%* 7%~ 23%~ 14%~ 10% 14% 3%~ 13% ~ ~ ~ ~ 15%~ 12%~ 8%~ 13%~ 10% 15% 5%* 16%
NO 260(3968 42 27 32 53 73 32| 193 3 2 6 11 30‘ 33 222‘ 167 88 97 162
88%| 77%* 93%~ 77%~ 86%~ 90% 86% 97%~ 87% 100%~100%~ ~100%~ 85%~ 88%~ 92%~ 87%~ 90% 85%| 95%* 84%*
NOT ANSWERED 18| 303 1 2 1 4 1 3 2 1 3
VALID CASES 297(5150 45 35 37 59 85 33| 222 3 2 6 13 34 36 255| 186 104| 102 193
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%[100%(100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%(100% 100%
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Q29 1IN THE LAST 6 MONTHS, HOW OFTEN DID THE WRITTEN MATERIALS OR THE INTERNET PROVIDE THE INFORMATION YOU NEEDED ABOUT HOW YOUR
HEALTH PLAN WORKS?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
cccloEP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
029
NEVER 1| 119 1 1 1 1 1
35| 12%~ ~ 13%~ ~ ~ ~ ~ 4%~ ~ ~ ~ ~ ~ ~ ~ 3%~ 5%~ ~ 20%~ ~
SOMETIMES 1 339‘ 1 4 2 2 4 ‘ 11 1 2‘ ‘ 7 ‘ 101
40%| 34%~ 33%~ 50%~ 40%~ 40%~ 33%~ ~ 41%~ ~ ~ ~ ~ 50%~ 50%~ ~ 45%~ 37%~ 47%~ 20%~ 45%~
USUALLY 13 332‘ 2 2 2 7 ‘ 9 1 2‘ 11‘ 6‘ 1
37%| 33%~ 67%~ 25%~ ~ 40%~ 58%~ ~ 33%~ ~ ~ ~ ~ 50%~ 50%~ 67%~ 35%~ 37%~ 40%~ 40%~ 38%~
ALWAYS 213} 1 3 1 1 } ‘ 1 ‘ 4 ‘ 1
20%| 21%~ ~ 13%~ 60%~ 20%~ 8%~ ~ 22%~ ~ ~ ~ ~ ~ ~ 33%~ 16%~ 21%~ 13%~ 20%~ 17%~
$ALWAYS + USUALLY (NET) 20 545} 2 3 3 3 8 } 15 1 2‘ 3 16‘ ‘ 3 16
57%| 54%~ 67%~ 38%~ 60%~ 60%~ 67%~ ~ 56%~ ~ ~ ~ ~ 50%~ 50%~100%~ 52%~ 58%~ 53%~ 60%~ 55%~
TOP BOX SCORE 213} 1 3 1 1 i 6 ‘ 1 5‘ 4 2 1 5
20%| 21%~ ~ 13%~ 60%~ 20%~ 8%~ ~ 225%~ ~ ~ ~ ~ ~ ~ 33%~ 16%~ 21%~ 13%~ 20%~ 17%~
NOT ANSWERED 2| 19 1 1 2 2 1 2
VALID CASES 35|1003 3 8 5 5 12 27 2 4 3 31| 19 15 5 29
NUMBER OF RESPONDENTS 37|1022 3 8 5 6 12 1l 29 2 4 3 33] 19 16 5 31
100%[100%{100% 100% 100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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Q30 1IN THE LAST 6 MONTHS, DID YOU GET INFORMATION OR HELP FROM YOUR HEALTH PLAN'S CUSTOMER SERVICE?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q30

YES 621525 11 12 4 13 14 8 45 1 1 4 7 11 51 38 22 17 45
21%| 30%* 24%~ 34%~ 11%~ 22% 17% 24%~ 20% 33%~ ~ ~ 17%~ 31%~ 22%~ 31%~ 20%~ 21% 22%| 17% 23%

NO 2323584 34 23 33 45 68 26| 176 2 2 5 9 25 25 201] 146 80 81 149
79%| 70%* 76%~ 66%~ 89%~ 78% 83% 76%~ 80% 67%~100%~ ~ 83%~ 69%~ 78%~ 69%~ 80%~ 79% 78%| 83% 77%

NOT ANSWERED 21| 344 1 1 5 5 2 1 6 4 2 5 2

VALID CASES 29415109 45 35 37 58 82 34| 221 3 2 6 13 32 36 252| 184 102 98 194

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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Q31 1IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR HEALTH PLAN'S CUSTOMER SERVICE GIVE YOU THE INFORMATION OR HELP YOU NEEDED?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI ic IC |GOOD POOR|MALE MALE
Q31
NEVER 4 5 2 3 1 4 2 1 2
7% 4% ~ 8%~ 15%~ 7%~ ~ 7%~ ~ ~100%~ ~ ~ 8% 5%~ 5%~ 12%~ 5%~
SOMETIMES 7| 295 1 3 } 5 2 3 6
11%| 21%* 9%~ 8%~ 25% 8%~ 21%~ ~ 11%~ ~ ~ ~ ~ 29% ~ 14%~ 11%~ 14%~ 6%~ 14%~
USUALLY 18| 400 5 5 1' 13 1 13 8 14
30%| 28%| 45%~ 25%~ 31%~ 36%~ 14%~ 30%~ ~ ~ ~ ~ 14%~ 45%~ 26%~ 24%~ 38%~ 24%~ 32%~
ALWAYS 32| 670 5 3 6 5 6’ 23 1 4 4 6 26 23 9{ 10 22
52%| 47%| 45%~ 58%~ 75%~ 46%~ 36%~ 86%~ 52%~100%~ ~ ~100%~ 57%~ 55%~ 52%~ 61%~ 43%~ 59%~ 50%~
#ALWAYS + USUALLY 501070 10 10 1 10 7} 36 1 4 5{ 11 39 17{ 14 36
82%| 76%| 91%~ 83%~ 75%~ 77%~ 71%~100%~ 82%~100%~ ~ ~100%~ 71%~100%~ 78%~ 84%~ 81%~ 82%~ 82%~
TOP BOX SCORE 32| 670 5 7 3 6 5 6} 23 1 4 4 6 26 23 9{ 10 22
52%| 47%| 45%~ 58%~ 75%~ 46%~ 36%~ 86%~ 52%~100%~ ~ ~100%~ 57%~ 55%~ 52%~ 61%~ 43%~ 59%~ 50%~
NOT ANSWERED 1 26 1 1 1 1 1
VALID CASES 611415 11 12 4 13 14 7 44 1 1 4 7 11 50 38 21 17 44
NUMBER OF RESPONDENTS 6211441 11 12 4 13 14 8 45 1 1 4 7 11 51 38 22 17 45
100%]100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
[ASKED IF Q30 = YES]
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Q32 1IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR HEALTH PLAN'S CUSTOMER SERVICE STAFF TREAT YOU WITH COURTESY AND RESPECT?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR

TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE
032
NEVER 3| 24 2 2 1 3 2

55| 23 ~ 8%~ ~ 15%~ ~ ~ 5%~ ~ ~ ~100%~ ~ ~ ~ 6%~ 3%~ 5%~ 6%~ 5%~
SOMETIMES s| 8 3 ’ 3 2 { 5 { 1 { 2 3
83| 63| 9%~ 83~ ~ ~ 215~ ~ 7%~ ~ ~ ~ ~ ~ 295~ ~ 10%~ 11%~ 5%~ 12%~ 7%~

USUALLY 12| 312 4 2 2 3 1} 8 1{ 3 9{ 6 5{ 7

20%| 22%| 36%~ 17%~ ~ 15%~ 21%~ 14%~ 18%~ ~ ~ ~ ~ ~ 14%~ 27%~ 18%~ 16%~ 24%~ 29%~ 163~
ALWAYS 41| 995 6 8 4 9 8 6} 31 1 4 4{ 8 33{ 2 14{ 9 3

67%| 70%| 55%~ 67%~100%~ 69%~ 57%~ 86%~ 70%~100%~ ~ ~ ~100%~ 57%~ 73%~ 66%~ 71%~ 67%~ 53%~ 73%~
#ALWAYS + USUALLY (NET)  53[1307| 10 10 4 11 11 7} 39 1 4 5{ 11 42{ 19‘ 14 39

87%| 92%| 91%~ 83%~100%~ 85%~ 79%~100%~ 89%~100%~ ~ ~ ~100%~ 71%~100%~ 84%~ 87%~ 90%~ 82%~ 89%~
TOP BOX SCORE 41| 995 6 8 4 9 8 6} 31 1 4 4‘ 8 33‘ 27 14‘ 9 32

67%| 70%| 55%~ 67%~100%~ 69%~ 57%~ 86%~ 70%~100%~ ~ ~ ~100%~ 57%~ 73%~ 66%~ 71%~ 67%~ 53%~ 73%~
NOT ANSWERED 1 27 1 1 1 1 1
VALID CASES 61|1414| 11 12 4 13 14 7| a4 1 1 4 7| 11 50| 38 21| 17 44
NUMBER OF RESPONDENTS 621441 11 12 4 13 14 8| 45 1 1 4 70 11 s1| 38 22| 17 45

100%[100%{100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q30 = YES]
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Q33 IN THE LAST 6 MONTHS, DID YOUR HEALTH PLAN GIVE YOU ANY FORMS TO FILL OUT?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
Q33
YES 85|1804 1 15 9 1 18 66 1 3 9 10 74 50 33 26 5
29%| 36%* 31%~ 44%~ 25%~ 32% 21% 27%~ 30% ~ 50%~ ~ 17%~ 23%~ 28%~ 29%~ 29%~ 27% 32%| 26% 30%
NO 2093261 3 1 27 4 66 24| 155 3 1 5 10 23 25 179| 134 70 74 134
71%| 64%* 69%~ 56%~ 75%~ 68% 79% 73%~ 70% 100%~ 50%~ ~ 83%~ T7%~ 72%~ T1%~ T71%~ 73% 68%| 74% 70%
NOT ANSWERED 21| 388 1 1 1 3 1 5 2 2 5 4 1 3 4
VALID CASES 29415065 45 34 36 59 84 33| 221 3 2 6 13 32 35 253| 184 103| 100 192
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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PQ34 IN THE LAST 6 MONTHS, HOW OFTEN WERE THE FORMS FROM YOUR HEALTH PLAN EASY TO FILL OUT?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

PQ34
NEVER 5[ 97 1 1 4 1 4 2 3l 2 3
25| 2% ~ 3%~ 3%~ 2% 1% 3%~ 2% ~ ~ - ~ 8%~ ~ 3%~ 2%~ 1% 3% 2% 23

SOMETIMES 13| 322 1 3 1 303 2} 9 1 3{ 12{ 8 5 5 8
4%| 63| 23~ 9%~ 33~ 5% 4% 6%~ 43 ~ 508~ o~ ~ ~ 9%~ 3%~ 5%~ 4% 53| 5% 43

USUALLY 29| 697 9 5 1 8 5 } 19 2 4{ 5 23{ 16 1 8 20
10%| 14%* 20%~ 15%~ 3%~ 143 63 ~ 93 ~ ~ - ~ 15%~ 13%~ 15%~ 9%~ 9% 113| 8% 11%

ALWAYS 243(3891| 34 25 32 47 75 28} 187 3 1 5 10 25{ 27 211| 156 82| 84 158
84%| 78%% 77%~ 74%~ 91%~ 80% 89% 90%~ 85% 100%~ 50%~  ~100%~ 77%~ 78%~ 79%~ 843~ 86% 813| 853 84%

¥ALWAYS + USUALLY (NET) 272[4589| 43 30 33 55 80 28} 206 3 1 5 12 29‘ 32 234‘ 172 93| 92 178
94%| 923| 983~ 88%~ 94%~ 93% 953 90%~ 94% 100%~ 50%~  ~100%~ 92%~ 91%~ 94%~ 943~ 95% 923 933 949

TOP BOX SCORE 243(3891| 34 25 32 47 75 28} 187 3 1 5 10 25‘ 27 211‘ 156 82| 84 158
84%| 78%% 77%~ 74%~ 91%~ 80% 89% 90%~ 853 100%~ 50%~  ~100%~ 77%~ 78%~ 79%~ 843~ 86% 813 853 84%

NOT ANSWERED 4|l 87 1 1 2 2 1 1 3 2 2 1 3
VALID CASES 290|5008| 44 34 35 59 84 31| 219 3 2 5 13 32| 34 250| 182 101| 99 189
NUMBER OF RESPONDENTS  294(5095| 45 34 36 59 84 33| 221 3 2 6 13 32| 35 253| 184 103| 100 192
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q33 = YES. RESPONSE OF 'ALWAYS' PADDED WITH Q33 = NOJ
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Q35 USING ANY NUMBER FROM O TO 10, WHERE 0 IS THE WORST HEALTH PLAN POSSIBLE AND 10 IS THE BEST HEALTH PLAN POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE YOUR HEALTH PLAN?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
cccloHp | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- |PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC [GOOD POOR|MALE MALE
035
WORST HEALTH PLAN 50 59 1 1 1 2 4 1 5 3 2 1 4
POSSIBLE 25| 1%| 2%~ 3%~ ~ 2% 2% ~ 2% ~ ~ ~ ~ ~ 3%~ ~ 2%~ 2% 2% 1% 2%
01 3| 31 1 ‘ 2 { 2 1 3
12(0.6%| 5%~ ~ ~ 2% ~ ~0.9% ~ ~ ~ ~ ~ 3%~ ~ 1%~ 1% 1% ~ 2%
02 5| 40 1 1 ‘ 3 4{ 1 3 1 3
2%]0.8% ~ 3% 3%~ 2% 1% ~ 13 ~ ~ ~ ~ ~ 3%~ ~ 2%~0.6%  3%| 1% 2%
03 9| 85 1 3 2 1} 9 ‘ 1 8‘ 4 4 4 5
33| 2% ~ 3%~ 6% 6% 2% 3%~ 4%* ~ ~ ~ ~ ~ ~ 3%~ 3%~ 2% 43| 4% 3%
04 8| 121 3 1 2 2 } 4 2 1‘ 2 ‘ 7 8
33| 28| 7%~ 3%~ 6%~ 4% ~ ~ 23 ~ ~ ~ ~ 15%~ 3%~ 6%~ 3%~ 4% ~ ~ 4%*
05 29| 451 7 7 3 5 6 1' 21 1 5‘ 102 ‘ 19 9 1
10% $| 16%~ 21%~ 9%~ 10% 7% 3%~ 102 ~ ~ ~ 25%~ 8%~ 17%~ 3%~ 11%~ 11%  9%| 10% 10%
06 16| 332 1 4 2 1 5 3’ 14 1‘ 1 15‘ 7 9 6 10
62 73| 2%~ 123~ 6%~ 2% 6% 10%~ 7% ~ ~ ~ ~ ~ 3%~ 3% 6%~ 4% 93| 6% 5%
07 39| 632 7 2 4 7 15 4} 3 1 1 2 3| 5 33| 27 12| 10 2
14%| 13%| 16%~ 6%~ 11%~ 13% 18% 13%~ 14% 33%~ ~ ~ 25%~ 15%~ 10%~ 14%~ 14%~ 16% 12%| 10% 16%
08 49| 921 5 6 7 13 13 4} 38 6! 5 43! 26 2 2 2
18%| 19%| 123~ 18%~ 20%~ 25% 16% 13%~ 18% 33%~ ~ ~ ~ 15%~ 20%~ 14%~ 18%~ 15% 21%| 22% 15%
09 38| 768 5 4 4 7 14 3} 3 1 2 3! 5 32! 19 18 25
14%| 16%| 12%~ 12%~ 11%~ 13% 17% 10%~ 15% 33%~ ~ ~ ~ 15%~ 10%~ 14%~ 13%~ 11% 18%| 14% 14%
BEST HEALTH PLAN 79|1430| 12 7 10 11 24 15} 56 1 2 4 8‘ 15 64‘ 58 21| 30 49
POSSIBLE 28%| 29%| 28%~ 21%~ 29%~ 21% 29% 48%~ 26% ~100%~ ~ 50%~ 31%~ 27%~ 43%~ 27%~ 34%*% 21%% 31% 27%
#8-10 (NET) 166[3119| 22 17 21 31 51 22’ 125 2 1 2 8 17‘ 25 139‘ 103 60| 64 101
59%| 64%| 51%~ 50%~ 60%~ 60% 62% 71%~ 59% 67%~100%~ ~ 50%~ 62%~ 57%~ 71%~ 58%~ 60% 60%| 67% 55%
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Q35 USING ANY NUMBER FROM 0 TO 10, WHERE O IS THE WORST HEALTH PLAN POSSIBLE AND 10 IS THE BEST HEALTH PLAN POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE YOUR HEALTH PLAN?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccclowp | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
9-10 (NET) 117|2198| 17 11 14 18 38 18| 87 1 1 2 6 11| 20 96| 77 39| 43 74
423 | 45%| 40%~ 32%~ 40%~ 35% 46% 58%~ 41% 33%~100%~ ~ 503~ 46%~ 37%~ 57%~ 40%~ 45% 39%| 45% 41%
NOT ANSWERED 35| 583 3 1 2 7 5 3| 14 1 2 4 2 19| 15 4 7 14
VALID CASES 280|4870| 43 34 35 52 82 31| 212 3 1 4 13 30| 35 239| 173 100| 96 182
NUMBER OF RESPONDENTS 315(5453| 46 35 37 59 87 34| 226 3 2 6 13 34| 37 258| 188 104| 103 196
100%[100%(100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
MEAN 7.54(7.82(7.19 6.94 7.51 7.25 7.84 8.48(7.51 8.00 10.0 8.00 7.77 7.13|8.34 7.46|7.68 7.42|7.86 7.39
p stat_(*=Sig @ p<=.05) 053 ~ ~ ~.359 .163 ~ ~ ~ ~ ~ ~ .558|.092 .174

~.812
1

~.221
|
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Q35A IN THE LAST 6 MONTHS, DID YOU HAVE A HEALTH PROBLEM FOR WHICH YOU NEEDED SPECIAL MEDICAL EQUIPMENT, SUCH AS A CANE, A
WHEELCHAIR, OR OXYGEN EQUIPMENT?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q35A

YES 48| 736 3 2 2 9 20 11 39 1 7 2 45 15 32 14 33
16%| 14% 7%~ 6%~ 6%~ 16% 23% 33%~ 17% ~ ~ ~ 20%~ ~ 22%~ 5%~ 18%~ 8%* 31%* 14% 17%

NO 24914378 43 33 34 49 66 22| 186 3 2 4 13 25‘ 35 209] 169 72 86 162
84%| 86%| 93%~ 94%~ 94%~ 84% 77% 67%~ 83% 100%~100%~ ~ 80%~100%~ 78%~ 95%~ 82%~ 92%* 69%* 86% 83%

NOT ANSWERED 18| 339 1 1 1 1 1 1 2 4 4 3 1

VALID CASES 29715114 46 35 36 58 86 33| 225 3 2 5 13 32 37 254 184 104| 100 195

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%
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Q35B IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THE MEDICAL EQUIPMENT YOU NEEDED THROUGH YOUR HEALTH PLAN?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
cccloHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT [TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR|MALE MALE
0358
NEVER 8| 123 1 1 1 3 1 5 2 7 1 6 3 4
18%| 19%~ 33%~ 50%~ ~ 11%~ 16%~ 10%~ 143~ ~ ~ ~ ~ ~ 29%~ ~ 17%~ 7%~ 20%~ 21%~ 13%~
SOMETIMES 4 72} 1 1 2 } 3 1{ 4{ 1 3{
95| 113~ ~ 50%~ ~ 11%~ 11%~ ~ 8%~ ~ ~ ~ ~ ~ 143~ ~ 10%~ 7%~ 10%~ ~ 13%~
USUALLY 16 177} 1 5 5 5} 1 3{ 1 15{ 4 12{ 1
36%| 27%~ 33%~ ~ ~ 56%~ 26%~ 50%~ 35%~ ~ ~ ~ ~ ~ 43%~ 50%~ 36%~ 29%~ 40%~ 36%~ 37%~
ALWAYS 17 279} 1 1 2 9 4} 1 1{ 1 16 8 9 6 1
38%| 433~ 33%~ ~100%~ 22%~ 47%~ 40%~ 43%~ ~ ~ ~ ~ ~ 14%~ 50%~ 38%~ 57%~ 30%~ 433~ 37%~
#ALWAYS + USUALLY (NET) 33 456} 2 1 714 9} 29 4‘ 2 31 12 21‘ 11 22
73%| 708~ 67%~ ~100%~ 78%~ 74%~ 90%~ 78%~ ~ ~ ~ ~ ~ 57%~100%~ 74%~ 86%~ 70%~ 79%~ 73%~
TOP BOX SCORE 17 279} 1 1 2 4’ 16 1 16{ 8 6 11
38%| 433~ 33%~ ~100%~ 22%~ 47%~ 40%~ 43%~ ~ ~ ~ ~ ~ 14%~ 50%~ 38%~ 57%~ 30%~ 433~ 37%~
NOT ANSWERED 3| 24 1 1 1 2 1 3 1 2 3
VALID CASES 45| 651 3 2 1 9 19 10| 37 7 2 42| 14 30| 14 30
NUMBER OF RESPONDENTS 48| 675 3 2 2 9 20 11| 39 1 7 2 45| 15 32| 14 33
100%(100%{100% 100% 100% 100% 100% 100%|100% 100%(100% 100%[100% 100%|100% 100%

[ASKED IF Q35A = YES]
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Q35C IN THE LAST 6 MONTHS, DID YOU HAVE ANY HEALTH PROBLEMS THAT NEEDED SPECIAL THERAPY, SUCH AS PHYSICAL, OCCUPATIONAL, OR
SPEECH THERAPY?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q35C

YES 39| 760 3 4 2 9 13 7 26 2 1 1 8 1 37 19 17 13 25
13%| 15% 7%~ 12%~ 5%~ 15% 16% 22%~ 12% 67%~ ~ ~ 17%~ 8%~ 25%~ 3%~ 15%~ 10% 17%| 13% 13%

NO 2544319 42 30 35 50 70 25| 195 1 2 5 12 24‘ 34 215‘ 165 83 85 168
87%| 85%| 93%~ 88%~ 95%~ 85% 84% 78%~ 88% 33%~100%~ ~ 83%~ 92%~ 75%~ 97%~ 85%~ 90% 83%| 87% 87%

NOT ANSWERED 22| 373 1 1 4 2 5 2 2 6 4 4 5 3

VALID CASES 29315080 45 34 37 59 83 32| 221 3 2 6 13 32 35 252| 184 100 98 193

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q35D IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THE SPECIAL THERAPY YOU NEEDED THROUGH YOUR HEALTH PLAN?

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

cccloHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & FE-

ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR|MALE MALE
035D
NEVER 15| 165 2 2 1 4 4 1 8 1 5 14 7 6 6 8

41%| 23%~ 67%~ 67%~ 50%~ 44%~ 31%~ 17%~ 32%~ 50%~ ~ ~ ~ ~ 633~ ~ 40%~ 37%~ 40%~ 46%~ 35%~
SOMETIMES 4 141} 1 1 2} 2 1 1{ 1 3 2 2 2 2

11| 19%~ ~ ~ 50%~ ~ 8%~ 33%~ 8%~ ~ ~ ~ ~100%~ 13%~100%~ 9%~ 11%~ 13%~ 15%~ 9%~
USUALLY 7 179} 1 1 1 3 1} 6 1{ 7{ 3 3{ 3 4

19%| 25%~ 33%~ 33%~ ~ 11%~ 23%~ 17%~ 24%~ ~ ~ ~ ~ ~ 133~ ~ 20%~ 16%~ 20%~ 23%~ 17%~
ALWAYS 11 239} 4 5 2} 9 1 1{ 9

30%| 333~ ~ ~ ~ 44%~ 38%~ 33%~ 36%~ 50%~ ~ ~ ~ ~ 13%~ ~ 31%~ 37%~ 27%~ 15%~ 39%~
#ALWAYS + USUALLY (NET) 18 418} 1 1 5 8 3} 15 1 2‘ 18‘ 10 7‘ 5 13

49%| 58%~ 33%~ 33%~ ~ 56%~ 62%~ 50%~ 60%~ 50%~ ~ ~ ~ ~ 25%~ ~ 51%~ 53%~ 47%~ 38%~ 57%~
TOP BOX SCORE 11 239} 4 5 2} 9 1 1‘ 11‘ 7 4‘ 2

30%| 333~ ~ ~ ~ 44%~ 38%~ 33%~ 36%~ 503~ ~ ~ ~ ~ 13%~ ~ 31%~ 37%~ 27%~ 15%~ 39%~
NOT ANSWERED 2| 20 1 1 1 1 2 2 2
VALID CASES 37| 725 3 3 2 9 13 6| 25 2 1 8 135 19 15| 13 23
NUMBER OF RESPONDENTS 39| 745 3 4 2 9 13 70 26 2 1 1 8 1371 19 17| 13 25

100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100%[100% 100%[100% 100%|100% 100%

[ASKED IF Q35C = YES]
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Q35E IN THE LAST 6 MONTHS, DID YOU VISIT A PROVIDER FOR A SPECIFIC HEALTH ISSUE?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q35E

YES 1642872 15 18 12 40 55 22| 128 2 4 22 14 146 85 75 53 110
56%| 56%| 33%~ 51%~ 32%~ 70%* 65%* 71%~ 57% ~ ~ ~ 33%~ 31%~ 73%~ 38%~ 58%~ 46%* 73%* 52% 58%

NO 129|2261 31 17 25 17 29 9 95 3 1 4 9 8 23 104 98 28 48 80
44%| 44%| 67%~ 49%~ 68%~ 30%* 35%* 29%~ 43% 100%~100%~ ~ 67%~ 69%~ 27%~ 62%~ 42%~ 54%* 27%* 48% 42%

NOT ANSWERED 22| 320 2 3 3 3 1 4 8 5 1 2 6

VALID CASES 2935133 46 35 37 57 84 31| 223

6 13 30 37 250 183 103| 101 190
6

3 1
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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Q35F HOW MUCH EFFORT WAS MADE TO HELP YOU UNDERSTAND YOUR HEALTH ISSUE?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI ic IC |GOOD POOR|MALE MALE
Q35F
NO EFFORT AT ALL 8 94 2 2 2 4 2 2 6 6 2 3 5
5% 3%| 13% 6%~ 8%~ 5%~ 4% ~ 3%~ ~ ~ ~ 9%~ 14%~ 4% 7% 3% 6% 5%
A LITTLE EFFORT WAS 12| 213 3 1 } 8 3 10 5 7 5 7
MADE 7% 8%| 20%~ 11%~ ~ 10%~ 2%* 10%~ 6%~ ~ ~ ~ 14%~ 14%~ 7% 6% 10%| 10% 7%
SOME EFFORT WAS MADE 29| 662 2 1 i 2 2 5 26 17 11 12 17
18%| 24% 7%~ 22%~ 17%~ 15%~ 19% 25%~ 18%~ ~ ~ ~ 50%~ 23%~ 14%~ 18%~ 20% 15%| 23% 16%
A LOT OF EFFORT WAS 1111793 9 11 9 27 41 1 ’ 91 1 2 12{ 100{ 57 52 32 78
MADE 69%| 65%| 60%~ 61%~ 75%~ 69%~ 76% 65%~ 73%~ ~ ~100%~ 50%~ 55%~ 57%~ 70%~ 67% 72%| 62% 73%
#A LOT OF EFFORT WAS
MADE + SOME EFFORT WAS 1401|2455 10 15 11 33 51 18| 113 1 4 17 10 126 74 63 44 95
MADE (NET) 88%| 89%| 67%~ 83%~ 92%~ 85%~ 94%* 90%~ 90%~ ~ ~100%~100%~ 77%~ 71%~ 89%~ 87% 88%| 85% 89%
TOP BOX SCORE 11111793 9 11 9 27 41 13 91 1 2 12| 100| 57 52 32 78
69%| 65%| 60%~ 61%~ 75%~ 69%~ 76% 65%~ 73%~ ~ ~100%~ 50%~ 55%~ 57%~ 70%~ 67% 72%| 62% 73%
NOT ANSWERED 4 95 1 1 2 3 1 4 3 1 3
VALID CASES 1602763 15 18 12 39 54 20| 125 1 4 22 14 142 85 72 52 107
NUMBER OF RESPONDENTS 16412858 15 18 12 40 55 22| 128 2 4 22 14 146 85 75 53 110
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
[ASKED IF Q35E = YES]
June 2015 PAGE 40 DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q35G HOW MUCH EFFORT WAS MADE TO LISTEN TO THE THINGS THAT MATTER MOST TO YOU ABOUT YOUR HEALTH ISSUE?

Q035G
NO EFFORT AT ALL

A LITTLE EFFORT WAS
MADE

SOME EFFORT WAS MADE
A LOT OF EFFORT WAS
MADE

#A LOT OF EFFORT WAS
MADE + SOME EFFORT WAS

MADE (NET)

TOP BOX SCORE

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

June 2015

HEALTH
RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

ccc|onp 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO  AND AFR- PAC ALSK PAN- PAN-| & & FE-
ADLT |ADLT 64 OVER|WHTE AMER IAN ILND NATV OTHR IC  IC |GOOD POOR MALE
10| 135 1 4 3 7 6 6
65| 5% 2%% ~ 3% ~ ~ ~ 21%~ 5%~ 7% 6 6%
16| 226 4 2} 1 313 8 9
108 8% 7% 10%~ 10% ~ ~ ~ 21%~ 9%~ 9% 11 8%
26| 652 9 } 2 23{ 17 18
16%| 24%* 17%  25%~ 17% ~ ~ ~ 7%~ 16%~ 20% 11 17%
108(1759 40 13} 88 1 99{ 54 5 74
68%| 63% 59%~ 74% 65%~ 70% ~ ~100%~100%~ 50%~ 70%~ 64% 72 69%
1342411 4 18| 109 1 8 122 71 60 92
gas| 87% 91%  90%~ 87%~ ~ ~100%~100%~ 57%~ 86%~ 84% 83 86%
108[1759 40 13} 8 1 99| 54 52 74
68%| 63% 59%~ 74% 65%~ 70% ~ ~100%~100%~ 50%~ 70%~ 64% 72% 69%
4| 87 1 2 3 1 4 3
160(2771 54 20| 125 1 14 142| 85 72 107
164|2858 55 22| 128 2 14 146| 85 75 110
100%(100% 100% 100%|100% 100% 100 100% 100%[100% 100% 100%

[ASKED IF Q35E = YES]
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Q35H HOW MUCH EFFORT WAS MADE TO INCLUDE WHAT MATTERS MOST TO YOU IN CHOOSING WHAT TO DO NEXT?

HEALTH
AGE RACE ETHENIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccC|oHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR|MALE MALE
Q35H
NO EFFORT AT ALL 13| 191 3 1 1 3 2 2 8 2 2 10 7 4 5 7
8% 7%| 20%~ 6%~ 8%~ 8%~ 4% 11%~ 6%~ ~ ~ ~ ~ ~ 10%~ 14%~ 7%~ 8% 63| 10% 7%
A LITTLE EFFORT WAS 13| 242 1 2 5 5 } 10 2{ 1 12{ 6 7 8
MADE 85| 9% 7%~ 12%~ ~ 13%~ 9% ~ 8%~ ~ ~ ~ ~ ~ 10%~ 7%~ 9%~ 7% 10%| 10% 8%
SOME EFFORT WAS MADE 34| 781 3 3 4 6 14 4} 23 1 7{ 4 29{ 18 16| 11 23
22%| 28%* 20%~ 18%~ 33%~ 15%~ 26% 21%~ 19%~ ~ ~ ~ ~ 25%~ 33%~ 29%~ 21%~ 21% 23%| 21% 22%
A LOT OF EFFORT WAS 981558 8 11 7 25 33 13} 83 1 3 10{ 7 90| 53 44| 31 67
MADE 62%| 56%| 53%~ 65%~ 58%~ 64%~ 61% 68%~ 67%~ ~ ~ ~100%~ 75%~ 48%~ 50%~ 64%~ 63% 62%| 60% 64%
#A LOT OF EFFORT WAS
MADE + SOME EFFORT WAS 1322339 11 14 11 31 47 17| 106 1 4 17| 11 119| 71 60| 42 90
MADE (NET) 84%| 84%| 73%~ 82%~ 92%~ 79%~ 87% 89%~ 85%~ ~ ~ ~100%~100%~ 81%~ 79%~ 84%~ 85% 85%| 81% 86%
TOP BOX SCORE 981558 8 11 7 25 33 13} 83 1 3 10‘ 7 90| 53 44| 31 67
62%| 56%| 53%~ 65%~ 58%~ 64%~ 61% 68%~ 67%~ ~ ~ ~100%~ 75%~ 48%~ 50%~ 64%~ 63% 62%| 60% 64%
NOT ANSWERED 6| 85 1 1 1 3 4 1 1 5 1 4 1 5
VALID CASES 158(2773| 15 17 12 39 54 19| 124 1 4 21| 14 141 84 71| 52 105
NUMBER OF RESPONDENTS 164|2858| 15 18 12 40 55 22| 128 2 4 22| 14 146| 85 75| 53 110
100%[100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

[ASKED IF Q35E = YES]
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Q35I CHOICES FOR YOUR TREATMENT OR HEALTH CARE CAN INCLUDE CHOICES ABOUT MEDICINE, SURGERY, OR OTHER TREATMENT. IN THE LAST 6
MONTHS, DID THIS PROVIDER TELL YOU THERE WAS MORE THAN ONE CHOICE FOR YOUR TREATMENT OR HEALTH CARE?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q351

YES 97(1866 8 13 6 20 34 14 73 2 1 3 12 10 83 53 42 36 60
33%| 37%| 18%~ 38%~ 16%~ 34% 40% 44%~ 33% 67%~ ~ ~ 17%~ 23%~ 38%~ 28%~ 33%~ 29% 41%* 36% 31%

NO 197|3186 37 21 31 38 51 18| 150 1 1 5 10 20‘ 26 170‘ 130 60 65 131
67%| 63%| 82%~ 62%~ 84%~ 66% 60% 56%~ 67% 33%~100%~ ~ 83%~ 77%~ 63%~ 72%~ 67%~ 71% 59%* 64% 69%

NOT ANSWERED 21| 400 1 1 1 2 2 3 1 2 1 5 5 2 2 5

VALID CASES 29415053 45 34 37 58 85 32| 223 3 1 6 13 32 36 253 183 102 101 191

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%
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Q35J IN THE LAST 6 MONTHS, DID YOUR PROVIDER TALK WITH YOU ABOUT THE PROS AND CONS OF EACH CHOICE FOR YOUR TREATMENT OR HEALTH

CARE?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POCR|MALE MALE
Q357
#YES 80(1483 6 11 3 18 27 13 58 2 1 3 10 9 68 45 33 32 47
85%| 85%| 75%~ 85%~ 60%~ 90%~ 84%~ 93%~ 83%~100%~ ~ ~100%~100%~ 83%~ 90%~ 85%~ 87%~ 83%~ 89%~ 82%~
NO 14| 254 2 2 2 2 5 1 12 2‘ 1 12 7 7 4 10
15%| 15%| 25%~ 15%~ 40%~ 10%~ 16%~ 7%~ 17%~ ~ ~ ~ ~ ~ 17%~ 10%~ 15%~ 13%~ 17%~ 11%~ 18%~
NOT ANSWERED 3 58 1 2 3 3 1 2 3
VALID CASES 9411737 8 13 5 20 32 14 70 2 1 3 12 10 80 52 40 36 57
NUMBER OF RESPONDENTS 9711795 8 13 6 20 34 14 73 2 1 3 12 10 83 53 42 36 60
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%

[ASKED IF Q35I = YES]
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Q35K IN THE LAST 6 MONTHS, WHEN THERE WAS MORE THAN ONE CHOICE FOR YOUR TREATMENT OR HEALTH CARE, DID YOUR PROVIDER ASK YOU
WHICH CHOICE WAS BEST FOR YOU?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
Q35K
#YES 71]1402 4 10 18 26 9 53 1 1 3 8 7 61 39 30 24 46
76%| 81%| 67%~ 77%~ 33%~ 90%~ 79 64%~ 75%~ 50%~ ~ ~100%~100%~ 73%~ 78%~ 75%~ 76%~ 73%~ T71%~ 78%~
NO 23| 326 3 2 5] 18 1 3‘ 2 20‘ 12 11‘ 10 13
24%| 19%| 33%~ 23%~ 67%~ 10%~ 21%~ 36%~ 25%~ 50%~ ~ ~ ~ ~ 27%~ 22%~ 25%~ 24%~ 27%~ 29%~ 22%~
NOT ANSWERED 3 67 2 2 1 1 2 2 1 2 1
VALID CASES 9411728 6 13 6 20 33 14 71 2 1 3 11 9 81 51 41 34 59
NUMBER OF RESPONDENTS 9711795 8 13 6 20 34 14 73 2 1 3 12 10 83 53 42 36 60
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%(100% 100%
[ASKED IF Q35I = YES]
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035L IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PROVIDER MAKE IT EASY FOR YOU TO ASK QUESTIONS OR RAISE CONCERNS?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q35L
NEVER 35| 654 5 5 7 10 26 2 3 4 31 24 11 18 17

12%| 13%| 12%~ 15%~ 19%~ 12% 12% 3%~ 12% ~ ~ 33%~ 23%~ 9%~ 11%~ 12%~ 13% 11% 18%*  9%*
SOMETIMES 29| 567 9 4 1 7 2 18 7{ 2 { 15 14 11 18

10%| 11%| 21%~ 12%~ 3%~ 10% 8% 6%~ 8% ~ ~ ~ 15%~ 21%~ 14%~ 9% 8% 13% 11% 9%
USUALLY 68(1126 8 9 1 16 9 47 9{ 3 53{ 35 31 24 43

23%| 23%| 19%~ 27%~ 31%~ 24% 19% 26%~ 21% 33%~ 50% ~ 17%~ 31%~ 27%~ 37%~ 21%~ 19% 30%| 24% 23%
ALWAYS 1622613 21 1 17 3 53 22| 130 2 1 3 14{ 13 145| 108 48 48 113

55%| 53%| 49%~ 45%~ 47%~ 54% 62% 65%~ 59%* 67%~ 50%~ ~ 50%~ 31%~ 42%~ 37%~ 57%~ 59% 46%* 48% 59%
#ALWAYS + USUALLY (NET) 230[3739 2 24 28 46 69 31| 177 3 2 8 23‘ 26 198‘ 143 79 72 156

78%| 75%| €7%~ 73%~ 78%~ 78% 80% 91%~ 80% 100%~100%~ ~ 67%~ 62%~ T70%~ T4%~ 78%~ 79% 76%| T71%* 82%
TOP BOX SCORE 1622613 2 1 17 3 53 22| 130 2 1 4 14‘ 13 145‘ 108 48 48 113

55%| 53%| 49%~ 45%~ 47%~ 54% 62% 65%~ 59%* 67%~ 50%~ ~ 50%~ 31%~ 42%~ 37%~ 57%~ 59% 46%* 48% 59%
NOT ANSWERED 21| 493 3 2 1 1 5 1 2 5 [ 2 5
VALID CASES 29414960 43 33 36 59 86 34| 221 3 2 [ 13 33 35 253( 182 104 101 191
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196

100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q35M

IN THE LAST 6 MONTHS,

HOW OFTEN DID A DOCTOR OR OTHER HEALTH PROVIDER TALK TOO FAST WHEN TALKING TO YQOU?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE

Q35M
ALWAYS 23| 387 5 2 1 9 16 5 2 20 1 10 10 12
8% gl 11%~ 6%~ 6%~ 2%* 10% 6%~ 7% ~ ~ ~ ~ 15%~ 5%~ 8%~ 7% 10%| 10% 6%
USUALLY 10| 258 1 2 1 6 2{ 2 8{ 4 5 2 8
3% 5% 9%~ 6%~ 3%~ ~ 2% 3%~ 3% ~ ~ ~ 8%~ 6%~ 5%~ 3%~ 2% 5% 2% 4%
SOMETIMES 53| 881 8 11 3 17 5 38 8{ 4 46{ 25 26 19 33
18%| 18%| 18%~ 32%~ 9%~ 14% 20% 15%~ 17% 33%~ 50% ~ 25%~ ~ 24%~ 11%~ 18%~ 14%* 25%* 19% 17%
NEVER 2111|3452 28 19 29 50 59 26| 164 3 12 19{ 29 180| 143 63 69 142
T71%| 69%| 62%~ 56%~ 83%~ 85%* 68% 7T6%~ 73% 67%~ 50% ~ 75%~ 92%~ 56%~ 78%~ 71%~ 77%* 61%* 69% 73%
#NEVER + SOMETIMES 264(4333 36 30 32 58 76 31| 202 3 2 4 12 27‘ 33 226‘ 168 89 88 175
(NET) 89%| 87%| 80%~ 88%~ 91%~ 98%* 87% 91%~ 90% 100%~100%~ ~100%~ 92%~ 79%~ 89%~ 89%~ 91% 86%| 88% 90%
TOP BOX SCORE 2111|3452 28 19 29 50 59 26| 164 2 3 12 19‘ 29 180‘ 143 63 69 142
71%| 69%| 62%~ 56%~ 83%~ 85%* 68% 76%~ 73% 67%~ 50%~ ~ 75%~ 92%~ 56%~ 78%~ 71%~ 77%* 61%* 69% 73%
NOT ANSWERED 18| 476 1 1 2 2 2 4 3 3 1
VALID CASES 2974977 45 34 35 59 87 34| 224 3 2 4 13 34 37 254 185 104 100 195
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q35N IN THE LAST 6 MONTHS, HOW OFTEN DID A DOCTOR OR OTHER HEALTH PROVIDER INTERRUPT YOU WHEN YOU WERE TALKING?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

035N

ALWAYS 2| 113 1 1 1 2 1 1
0.7%| 2%* 23~ 3%~ ~ ~0.4% ~ ~ ~ ~ ~ 3%~ ~0.8%~0.5% 1% 1%
USUALLY 5| 124 1 2 1 1 } 3 2{ 5 4 1 4
23| 28| 2%~ 6%~ ~ 2% 1% ~ 1% ~ ~ ~ ~ ~ 6%~ ~ 2%~0.5% 4% 13 2%
SOMETIMES 54| 728 10 7 5 9 16 6} 4 2 9{ 4 49{ 26 27| 1 36
18%| 15%| 223~ 21%~ 14%~ 15% 18% 18%~ 18% 33%~ ~ ~ 25%~ 15%~ 26%~ 11%~ 19%~ 14%* 26%* 18% 18%
NEVER 237(4037| 34 24 30 49 70 28} 180 2 2 3011 22{ 33 199| 158 72| 82 153
80%| 81%| 74%~ 71%~ 86%~ 83% 80% 82%~ 80% 67%~100%~ ~ 75%~ 85%~ 65%~ 89%~ 78%~ 85%*% 69%*% 81% 78%
#NEVER + SOMETIMES 291|4765| 44 31 35 58 86 34} 221 3 2 4 13 31{ 37 248{ 184 99| 100 189
(NET) 98%| 95%*% 96%~ 91%~100%~ 98% 99% 100%~ 98% 100%~100%~ ~100%~100%~ 91%~100%~ 97%~ 99% 95%| 99% 97%
TOP BOX SCORE 237(4037| 34 24 30 49 70 28} 180 2 2 3011 22{ 33 199{ 158 72| 82 153
80%| 81%| 74%~ 71%~ 86%~ 83% 80% 82%~ 80% 67%~100%~ ~ 75%~ 85%~ 65%~ 89%~ 78%~ 85%*% 69%*% 81% 78%
NOT ANSWERED 17| 451 1 2 1 2 3 2 2 1
VALID CASES 298(5002| 46 34 35 59 87 34| 225 3 2 4 13 34| 37 255| 186 104| 101 195
NUMBER OF RESPONDENTS 315|5453| 46 35 37 59 87 34| 226 3 2 6 13 34| 37 258| 188 104| 103 196
100%[100%(100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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0350 IN THE LAST 6 MONTHS, HOW OFTEN DID A DOCTOR OR OTHER HEALTH PROVIDER USE A CONDESCENDING, SARCASTIC, OR RUDE TONE OR
MANNER WITH YOU?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
0350
ALWAYS 3 98 1 1 2 1 1 2 1 2
1% 2% 2%~ 3%~ ~ ~ 1% ~0.9% ~ ~ ~ ~ ~ 3%~ ~ 1%~0.5% 2% 1% 1%
USUALLY 112 ‘ ‘ ‘
2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
SOMETIMES 24| 493 3 1 9 4 2} 19 1 2‘ 22‘ 10 13 5 19
8%| 10% 7%~ 15%~ 3%~ 15% 5% 6%~ 9% ~ ~ ~ 25%~ 15%~ 6%~ 6%~ 9%~ 5%* 13% 5% 10%
NEVER 266(4278 41 27 34 50 81 31} 202 3 2 3 11 30| 34 227| 174 88 95 170
91%| 86%* 91%~ 82%~ 97%~ 85% 94% 94%~ 91% 100%~100%~ ~ 75%~ 85%~ 91%~ 94%~ 90%~ 94%* 85%* 94% 89%
#NEVER + SOMETIMES 2904771 44 32 35 59 85 33} 221 3 2 4 13 32| 36 249‘ 184 101 100 189
(NET) 99%| 96%* 98%~ 97%~100%~100%~ 99% 100%~ 99% 100%~100%~ ~100%~100%~ 97%~100%~ 99%~ 99% 98%| 99% 99%
TOP BOX SCORE 266(4278 41 27 34 50 81 31' 202 3 2 3 11 30‘ 34 227‘ 174 88 95 170
91%| 86%* 91%~ 82%~ 97%~ 85% 94% 94%~ 91% 100%~100%~ ~ 75%~ 85%~ 91%~ 94%~ 90%~ 94%* 85%* 94% 89%
NOT ANSWERED 22| 472 1 2 2 1 1 3 2 1 1 6 3 1 2 5
VALID CASES 293(4981 45 33 35 59 86 33| 223 3 2 4 13 33 36 252| 185 103| 101 191
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q35P

IN THE LAST 6 MONTHS,

DID YOU FEEL YOU COULD TRUST A DOCTOR OR OTHER HEALTH PROVIDER WITH YOUR MEDICAL CARE?

Q35P
#YES DEFINITELY

YES SOMEWHAT

NO

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
2083312 3 21 2 4 62 26| 159 3 2 3 8 21 27 177| 138 66 70 138
T1%| 67%| 74%~ 62%~ 66%~ 73% 71% 76%~ 71% 100%~100%~ ~ 75%~ 62%~ 64%~ 77%~ 70%~ 75% 64%| 70% 72%
7211213 9 1 9 1 2 56 6 66 37 33 25 47
25%| 25%| 21%~ 35%~ 26%~ 20% 25% 24%~ 25% ~ ~ ~ ~ 31%~ 33%~ 17%~ 26%~ 20%* 32%* 25% 24%
13| 418 2 1 3 4 3 } 10 1 11 9 4 5 8
4% 8%* 5%~ 3%~ 9%~ 7% 3% ~ 4% ~ ~ ~ 25%~ 8%~ 3%~ 6%~ 4%~ 5% 4% 5% 4%
22| 511 3 1 2 1 2 1 2 4 4 1 3 3
29314942 43 34 35 59 87 34| 225 3 2 4 13 33 35 254| 184 103| 100 193
315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q035Q A REGULAR DENTIST IS ONE YOU WOULD GO TO FOR CHECK-UPS AND CLEANINGS OR WHEN YOU HAVE A CAVITY OR TOOTH PAIN. DO YOU HAVE
A REGULAR DENTIST?

0350
YES

NO

NOT ANSWERED

VALID CASES

NUMBER OF RESPONDENTS

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
176|2643 29 26 27 34 44 15| 131 1 1 3 21 23 151] 119 52 57 118
60%| 53%* 66%~ 81l%~ 73%~ 58% 51%* 45%~ 60% 33%~ 50%~ ~ 60%~ 62%~ 62%~ 66%~ 60%~ 64% 51%* 56% 62%
116|2382 15 6 10 25 42 18 89 2 1 2 5 13‘ 12 101‘ 66 50 44 72
40% | 47%* 34%~ 19%~ 27%~ 42% 49%* 55%~ 40% 67%~ 50%~ ~ 40%~ 38%~ 38%~ 34%~ 40%~ 36% 49%* 44% 38%
23| 428 2 3 1 1 6 1 2 6 3 2 2 6
29215025 44 32 37 59 86 33| 220 3 2 5 13 34 35 252 185 102 101 190
3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
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Q35R IN THE LAST 6 MONTHS, IF YOU NEEDED TO SEE A DENTIST RIGHT AWAY BECAUSE OF A DENTAL EMERGENCY, DID YOU GET TO SEE A
DENTIST AS SOON AS YOU WANTED?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

035R
NEVER 47| 799 5 5 7 14 12 4 32 1 4 7 7 40| 27 18| 19 28
35%| 36%| 24%~ 19%~ 35%~ 45%~ 48%~ 40%~ 35%~ ~ ~ ~ 50%~ 57%~ 30%~ 35%~ 35%~ 32% 39%~ 41%~ 32%~
SOMETIMES 37| 439 6 10 3 6 8 3‘ 21 2 1 1 9‘ 4 32‘ 26 11‘ 8 28
27%| 20%| 29%~ 37%~ 15%~ 19%~ 32%~ 30%~ 23%~100%~100%~ ~ 50%~ ~ 39%~ 20%~ 28%~ 31% 24%~ 17%~ 32%~
USUALLY 21| 421 7 5 1 6 1 1| 16 1 3‘ 4 17‘ 11 8‘ 10 11
16%| 19%| 33%~ 19%~ 5%~ 19%~ 4%~ 10%~ 17%~ ~ ~ ~ ~ 14%~ 13%~ 20%~ 15%~ 13% 17%~ 22%~ 12%~
ALWAYS 30| 564 3 7 9 5 4 2} 23 2 4| 5 24‘ 21 9‘ 9 21
22%| 25%| 14%~ 26%~ 45%~ 16%~ 16%~ 20%~ 25%~ ~ ~ ~ ~ 29%~ 17%~ 25%~ 21%~ 25% 20%~ 20%~ 24%~
#ALWAYS + USUALLY (NET) 51| 985/ 10 12 10 11 5 3} 39 3 7‘ 9 41‘ 32 17‘ 19 32
38%| 44%| 48%~ 44%~ 50%~ 35%~ 20%~ 30%~ 42%~ ~ ~ ~ ~ 43%~ 30%~ 45%~ 36%~ 38% 37%~ 41%~ 36%~
TOP BOX SCORE 30| 564 3 7 9 5 4 2} 23 2 4‘ 5 24‘ 21 9 9 21
22%| 25%| 14%~ 26%~ 45%~ 16%~ 16%~ 20%~ 25%~ ~ ~ ~ ~ 29%~ 17%~ 25%~ 21%~ 25% 20%~ 20%~ 24%~

I DID NOT HAVE A
DENTAL EMERGENCY IN 153(2730 22 7 17 27 57 22| 125 1 1 3 6 10 15 135 99 54 53 100
THE LAST 6 MONTHS

NOT ANSWERED 27| 500 3 1 1 5 2 9 1 1 2 10 4 4 4 8
VALID CASES 135(2223 21 27 20 31 25 10 92 2 1 2 7 23 20 113 85 46 46 88
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196

100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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036 IN GENERAL, HOW WOULD YOU RATE YOUR OVERALL HEALTH?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE

Q36
EXCELLENT 22| 477 9 3 3 18 3 18 22 13 9
8% s| 20% 9%~ 8%~ 3%* 12%~ 8% ~ ~ ~ ~ 9%~ 9%~ 7%~ 12%%* 13%* 5%
VERY GOOD 531176 17 9 6} 36 2 7{ 9 44| 53 1 36
18%| 23%* 39%~ 15%~ 19%~ 16% 10%* 18%~ 16% ~ 50% ~ 40%~ 23%~ 21%~ 26%~ 17%~ 28%* 17% 19%
GOOD 1131761 15 16 16 23 35 8} 88 2 11 12 98| 113 37 76
39%| 35%| 34%~ 47%~ 44%~ 40% 41% 24%~ 40% 67%~ 50% ~ 40%~ 31%~ 33%~ 34%~ 39%~ 60%~ 37% 40%
FAIR 70|1244 2 9 18 24 8} 52 6 6 11 58 70 22 4
24%| 25% 5%~ 24%~ 25%~ 32% 28% 24%~ 24% ~ ~ 20%~ 46%~ 18%~ 31%~ 23%~ ~ 67%* 22% 25%
POOR 34| 405 2 1 15 7' 27 1 ‘ 34‘ 34| 11 23
12% 8% 2% 6%~ 3%~ 12% 17% 21%~ 12% 33%~ ~ ~ ~ 18%~ ~ 13%~ ~ 33%* 11% 12%
#EXCELLENT + VERY GOOD 1883415 41 24 26 32 47 18} 142 2 2 4 7 21{ 24 160{ 188 67 121
+ GOOD (NET) 64%| 67%| 93%~ 71%~ T72%~ 56% 55%* 55%~ 64% 67%~100% ~ 80%~ 54%~ 64%~ 69%~ 63%~100%~ 67% 63%
NOT ANSWERED 23| 389 2 1 1 2 1 1 5 1 1 2 6 3 5
VALID CASES 2925064 44 34 36 57 86 33 221 3 2 5 13 33 35 252 188 104 100 191
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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037 IN GENERAL, HOW WOULD YOU RATE YOUR OVERALL MENTAL OR EMOTIONAL HEALTH?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE

Q37
EXCELLENT 52| 895 1 6 1 37 2 2 4 9 43 47 4 1 33
18%| 18%| 31%~ 12%~ 16%~ 19% 13% 18%~ 17% 33%~ 50%~ ~ 40%~ 15%~ 12%~ 25%~ 17%~ 25%* 4%* 19% 17%
VERY GOOD 641258 1 1 9 1 1 6} 47 1 3 7{ 9 54 47 17 23 4
22%| 25%| 27%~ 29%~ 24%~ 24% 15% 18%~ 21% 33%~ ~ ~ 20%~ 23%~ 21%~ 25%~ 21%~ 25%* 16%| 23% 21%
GOOD 87(1533| 1 11 13 1 9} 69 4 8{ 10 74{ 65 20| 32 55
29%| 30%| 27%~ 32%~ 35%~ 19%* 36% 26%~ 31% ~ 50%~ ~ 20%~ 31%~ 24%~ 28%~ 29%~ 35%* 19%* 32% 28%
FAIR 7411027 5 6 19 2 10} 58 2 ll{ 5 6 26 4 22 51
25%| 20%| 11%~ 24%~ 16%~ 33% 29% 29%~ 26% 33%~ ~ ~ ~ 15%~ 32%~ 14%~ 27%~ 14%* 45%* 22% 26%
POOR 20| 363 2 1 3 3 7 3} 13 2 ‘ 3 17‘ 16 5 15
7% 7% 4%~ 3%~ 8%~ 5% 8% 9%~ 6% ~ ~ ~ 20%~ 15%~ 12%~ 8%~ 7% 2%* 15%* 5% 8%
#EXCELLENT + VERY GOOD 203(3685 3 2 28 36 55 21} 153 2 9 19‘ 2 171‘ 159 41 74 129
+ GOOD (NET) 68%| 73%| 84%~ 74%~ 76%~ 62% 63% 62%~ 68% 67%~100%~ ~ 80%~ 69%~ 56%~ 78%~ 67%~ 85%* 39%* 73% 66%
NOT ANSWERED 18| 378 1 1 1 2 1 1 2 2 1
VALID CASES 2975075 45 34 37 58 87 34| 224 3 2 5 13 34 36 256( 188 104 101 195
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q38 HAVE YOU HAD EITHER A FLU SHOT OR FLU SPRAY IN THE NOSE SINCE JULY 1, 20147
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
Q38
#YES 1431|2160 14 9 18 27 51 23| 116 2 2 3 14 12 130 80 60 39 104
49%| 44%| 31%~ 28%~ 49%~ 47% 59%* 68%~ 52%* 67%~100%~ ~ 60%~ 25%~ 42%~ 34%~ 51%~ 43%* 58%* 39%* 54%*
NO 1512803 31 23 19 30 36 11| 107 1 2 19{ 23 124] 105 43 60 90
51%| 56%| 69%~ 72%~ 51%~ 53% 41%* 32%~ 48%* 33%~ ~ 40%~ 75%~ 58%~ 66%~ 49%~ 57%* 42%* 61%* 46%*
DON'T KNOW 3| 112 2 1 1 1 1 1 2 2 1 2 1
NOT ANSWERED 18| 379 1 1 1 2 1 1 2 1 2 1
VALID CASES 29414963 45 32 37 57 87 34| 223 3 2 5 12 33 35 254| 185 103 99 194
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%(100% 100%|100% 100%
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Q39 DO YOU NOW SMOKE CIGARETTES OR USE TOBACCO EVERY DAY, SOME DAYS, OR NOT AT ALL?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
Q39
EVERY DAY 68[1063 5 1 10 1 24 55 8 4 63 39 28 29 3
23%| 21%| 11%~ 32%~ 27%~ 26% 28% 9%~ 25% 67%~ ~ ~ ~ 8%~ 25%~ 11%~ 25%~ 21% 27%| 29% 20%
SOME DAYS 38| 463 2 8 12 } 29 2 33 21 17 1 25
13% 9% 4%~ 15%~ 22%~ 14% 14% 6%~ 13% ~ ~ 40%~ 15%~ 13%~ 8%~ 13%~ 11% 16%| 12% 13%
NOT AT ALL 188|3502 38 18 19 49 2 } 139 2 3 10 20{ 29 157] 125 59 60 128
64%| 70%* 84%~ 53%~ 51%~ 60% 58% 85%~ 62% 33%~100% ~ 60%~ 77%~ 63%~ 81%~ 62%~ 68% 57%| 59% 67%
DON'T KNOW 1 42 1 1 1 1
NOT ANSWERED 20| 383 1 1 1 2 2 1 2 1 4 3 2 3
VALID CASES 29415028 45 34 37 58 85 33| 223 3 2 5 13 32 36 253| 185 104| 101 192
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q40 IN THE LAST 6 MONTHS, HOW OFTEN WERE YOU ADVISED TO QUIT SMOKING OR USING TOBACCO BY A DOCTOR OR OTHER HEALTH PROVIDER IN
YOUR PLAN?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

ccclodp | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FATR

TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
040
NEVER 21| 435 5 7 2 4 2| 1s 2 2 20| 13 71 10 10

20%| 26% ~ 31%~ 44%~ 9%~ 113~ 40%~ 20%~ ~ ~ ~ ~ 67%~ 17%~ ~ 22%~ 23%~ 163~ 25%~ 16%~
SOMETIMES 22| 355 2 3 4 4 9 i 17 2 1 2‘ 2 19‘ 11 11‘ 9 13

213| 21%| 293~ 193~ 25%~ 18%~ 25%~ ~ 21%~100%~ ~ ~ 50%~ ~ 17%~ 29%~ 20%~ 19%~ 24%~ 23%~ 213~
USUALLY 20| 280 2 3 2 7 5 1l 17 3‘ 1 19‘ 15 5‘ 11 9

19%| 17%| 29%~ 19%~ 133~ 32%~ 143~ 203~ 21%~ ~ ~ ~ ~ ~ 25%~ 14%~ 20%~ 26%~ 11%~ 28%~ 153~
ALWAYS 40| 589 3 5 3 9 18 2} 3 1 5| 4 35| 18 22| 1 30

39| 35%| 433~ 313~ 19%~ 41%~ 50%~ 40%~ 383~ ~ ~ ~ 50%~ 33%~ 42%~ 57%~ 38%~ 32%~ 493~ 25%~ 483~
#ALWAYS + USUALLY (NET) 60| 869 5 8 5 16 23 3} 4 1 8| 5 54‘ 2 ‘ 2 3

58| 52%| 713~ 50%~ 31%~ 73%~ 64%~ 603~ 593~ ~ ~ ~ 50%~ 33%~ 67%~ 71%~ 58%~ 58%~ 60%~ 53%~ 633~
TOP BOX SCORE 40| 589 3 5 3 9 18 2} 3 1 5‘ 35‘ 2 ‘ 1 3

39| 35%| 433~ 313~ 19%~ 41%~ 50%~ 40%~ 383~ ~ ~ ~ 50%~ 33%~ 42%~ 57%~ 38%~ 32%~ 493~ 25%~ 483~
NOT ANSWERED 3 31 2 1 3 3 3 1 2
VALTD CASES 103[1659 7 16 16 22 36 5 81 2 2 3012 7 93| 57 45| 40 62
NUMBER OF RESPONDENTS 106[1690 7 16 18 23 36 5| 84 2 2 312 7 96| 60 45| 41 64

100%[100%{100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q39 = EVERY DAY OR SOME DAYS]
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Q41 IN THE LAST 6 MONTHS, HOW OFTEN WAS MEDICATION RECOMMENDED OR DISCUSSED BY A DOCTOR OR HEALTH PROVIDER TO ASSIST YOU WITH
QUITTING SMOKING OR USING TOBACCO? EXAMPLES OF MEDICATION ARE: NICOTINE GUM, PATCH, NASAL SPRAY, INHALER, OR PRESCRIPTION

MEDICATION.
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q41
NEVER 47| 750 3 8 9 9 15 2 38 2 1 1 4 1 44 26 20 21 25
45%| 46%| 43%~ 50%~ 50%~ 41%~ 42%~ 40%~ 46%~100%~ ~ ~ 50%~ 33%~ 33%~ 14%~ 46%~ 44%~ 44%~ 51%~ 40%~
SOMETIMES 25| 380 3 5 2 5 7 3} 1 1 4 20| 2 5| 1 1
24%| 23%| 43%~ 31%~ 11%~ 23%~ 19%~ 60%~ 23%~ ~ ~ ~ 50%~ ~ 33%~ 57%~ 21%~ 34%~ 11%~ 24%~ 24%~
USUALLY 14| 243 3 4 7 } 13 | 1 13 4 10 4 10
13%| 15% ~ ~ 17%~ 18%~ 19%~ ~ 16%~ ~ ~ ~ ~ ~ ~ 14%~ 14%~ 7%~ 22%~ 10%~ 16%~
ALWAYS 19| 267 1 3 4 4 7 } 13 2 4 1 18 9 10 6 13
18%| 16%| 14%~ 19%~ 22%~ 18%~ 19%~ ~ 16%~ ~ ~ ~ ~ 67%~ 33%~ 14%~ 19%~ 15%~ 22%~ 15%~ 21%~
#ALWAYS + USUALLY (NET) 33| 510 1 3 7 8 14 i 26 2 4 2 31 13 20 10 23
31%| 31%| 14%~ 19%~ 39%~ 36%~ 39%~ ~ 31%~ ~ ~ ~ ~ 67%~ 33%~ 29%~ 33%~ 22%~ 44%~ 24%~ 37%~
TOP BOX SCORE 19| 267 1 3 4 4 7 ’ 13 2 4 1 18 9 10 6 13
18%| 16%| 14%~ 19%~ 22%~ 18%~ 19%~ ~ 16%~ ~ ~ ~ ~ 67%~ 33%~ 14%~ 19%~ 15%~ 22%~ 15%~ 21%~
NOT ANSWERED 1 51 1 1 1 1 1
VALID CASES 105(1639 7 16 18 22 36 5 83 2 2 3 12 7 95 59 45 41 63
NUMBER OF RESPONDENTS 106(1690 7 16 18 23 36 5 84 2 2 3 12 7 96 60 45 41 64
100%)100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

[ASKED IF Q39 = EVERY DAY OR SOME DAYS]

June 2015 PAGE 58 DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q42 1IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR DOCTOR OR HEALTH PROVIDER DISCUSS OR PROVIDE METHODS AND STRATEGIES OTHER THAN
MEDICATION TO ASSIST YOU WITH QUITTING SMOKING OR USING TOBACCO? EXAMPLES OF METHODS AND STRATEGIES ARE: TELEPHONE HELPLINE,
INDIVIDUAL OR GROUP COUNSELING, OR CESSATION PROGRAM.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q42
NEVER 52| 864 2 9 9 9 20 2 39 2 2 7 2 47 29 22 21 30
50%| 53%| 29%~ 56%~ 50%~ 41%~ 56%~ 40%~ 47%~100%~ ~ ~ ~ 67%~ 58%~ 29%~ 49%~ 49%~ 49%~ 51%~ 48%~
SOMETIMES 241 340 3 4 5 5 4 3} 2 1 3 21| 1 7| 1 1
23%| 21%| 43%~ 25%~ 28%~ 23%~ 11%~ 60%~ 24%~ ~ ~ ~ 50%~ ~ 25%~ 43%~ 22%~ 29%~ 16%~ 24%~ 22%~
USUALLY 12| 207 1 1 2 4 4 } 11 | 1 11 6 6 6 6
11%| 13%| 14%~ 6%~ 11%~ 18%~ 11%~ ~ 13%~ ~ ~ ~ ~ ~ ~ 14%~ 12%~ 10%~ 13%~ 15%~ 10%~
ALWAYS 17| 215 1 2 2 4 8 } 13 1 1 2 1 16 7 10 4 13
16%| 13%| 14%~ 13%~ 11%~ 18%~ 22%~ ~ 16%~ ~ ~ ~ 50%~ 33%~ 17%~ 14%~ 17%~ 12%~ 22%~ 10%~ 21%~
#ALWAYS + USUALLY (NET) 29| 422 2 3 4 8 12 } 24 1 1 2 2 27 13 16 10 19
28%| 26%| 29%~ 19%~ 22%~ 36%~ 33%~ ~ 29%~ ~ ~ ~ 50%~ 33%~ 17%~ 29%~ 28%~ 22%~ 36%~ 24%~ 30%~
TOP BOX SCORE 17| 215 1 2 2 4 8 } 13 1 1 2| 1 16| 7 10| 4 13
16%| 13%| 14%~ 13%~ 11%~ 18%~ 22%~ ~ 16%~ ~ ~ ~ 50%~ 33%~ 17%~ 14%~ 17%~ 12%~ 22%~ 10%~ 21%~
NOT ANSWERED 1 64 1 1 1 1 1
VALID CASES 105(1626 7 16 18 22 36 5 83 2 2 3 12 7 95 59 45 41 63
NUMBER OF RESPONDENTS 106(1690 7 16 18 23 36 5 84 2 2 3 12 7 96 60 45 41 64
100%)100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

[ASKED IF Q39 = EVERY DAY OR SOME DAYS]
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Q43 DO YOU TAKE ASPIRIN DAILY OR EVERY OTHER DAY?

Q43
YES

NO

DON'T KNOW

NOT ANSWERED

VALID CASES

NUMBER OF RESPONDENTS

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
81]1180 3 7 1 34 19 64 1 1 13 9 70 39 40 32 49
28%| 23% 7%~ 9%~ 19%~ 26% 40%* 58%~ 29% ~ ~ 20%~ 8%~ 38%~ 25%~ 28%~ 21%* 39%* 32% 25%
2133848 42 30 3 4 52 14| 158 3 1 4 12 21{ 27 183] 146 63 68 144
72%| 77%| 93%~ 91%~ 81%~ 74% 60%* 42%~ 71% 100%~100%~ ~ 80%~ 92%~ 62%~ 75%~ 72%~ 79%* 61%* 68% 75%
2 55 1 1 2 2 1 1 2
19| 370 1 2 1 2 1 1 1 3 2 3 1
29415028 45 33 37 58 86 33| 222 3 1 5 13 34 36 253| 185 103| 100 193
315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%(100% 100%|100% 100%
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Q44

DO YOU HAVE A HEALTH PROBLEM OR TAKE MEDICATION THAT MAKES TAKING ASPIRIN UNSAFE FOR YOU?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q44
YES 37| 460 4 2 2 8 14 27 2 36 14 22 6 31
13%| 10% 9%~ T%~ 6%~ 15% 17% 19%~ 13% ~ ~ 40%~ 8%~ 22%~ 3%~ 15%~ 8%* 23%* 6%* 17%*
NO 24214154 41 28 33 47 67 25| 184 3 3 11 25{ 34 203{ 164 74 91 150
87%| 90%| 91%~ 93%~ 94%~ 85% 83% 81%~ 87% 100%~ ~ 60%~ 92%~ 78%~ 97%~ 85%~ 92%* 77%* 94%* 83%*
DON'T KNOW 16| 459 3 2 2 6 3 12 1 1 2 1 15 7 8 3 13
NOT ANSWERED 20| 380 1 2 2 3 1 1 1 4 3 3 2
VALID CASES 279(4614 45 30 35 55 81 31| 211 3 5 12 32 35 239 178 96 97 181
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%]100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
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Q45 HAS A DOCTOR OR HEALTH PROVIDER EVER DISCUSSED WITH YOU THE RISKS AND BENEFITS OF ASPIRIN TO PREVENT HEART ATTACK OR STROKE?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q45

YES 123|1742 12 5 11 25 46 24| 100 2 3 2 13 12 108 69 51 42 81
42%| 35%* 27%~ 15%~ 30%~ 44% 53%* 71%~ 45% 67%~ ~ ~ 60%~ 15%~ 39%~ 33%~ 43%~ 37%* 49%| 42% 42%

NO 172]3293 33 29 26 32 40 10| 124 1 1 2 11 20 24 146| 116 53 58 113
58%| 65%* 73%~ 85%~ 70%~ 56% 47%* 29%~ 55% 33%~100%~ ~ 40%~ 85%~ 61%~ 67%~ 57%~ 63%* 51%| 58% 58%

NOT ANSWERED 20| 417 1 1 2 1 2 1 1 1 1 4 3 3 2

VALID CASES 29515036 45 34 37 57 86 34| 224

3 1 5 13 33 36 254| 185 104| 100 194
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q46.1 ARE YOU AWARE THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: HIGH CHOLESTEROL

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

046.1

YES 80|1316 1 11 24 33 11 67 1 2 8 4 75 39 40 26 54
25%| 24% ~ 3%~ 30%~ 41%* 38%* 32%~ 30%* ~ ~ ~ 17%~ 15%~ 24%~ 11%~ 29%* 21%* 38%* 25% 28%

NO 2354137 46 34 26 35 54 23| 159 3 2 5 11 26{ 33 183] 149 64 77 142
75%| 76%)100%~ 97%~ 70%~ 59%* 62%* 68%~ 70%*100%~100%~ ~ 83%~ 85%~ 76%~ 89%~ T71%* 79%* 62%* 75% 2%

VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196

NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q46.2 ARE YOU AWARE THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: HIGH BLOOD PRESSURE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

046.2

YES 111]1635 5 5 13 26 39 23 89 2 1 2 2 11 12 98 55 54 44 67
35%| 30%| 11%~ 14%~ 35%~ 44% 45%* 68%~ 39%* 67%~ 50%~ ~ 33%~ 15%~ 32%~ 32%~ 38%* 29%* 52%* 43% 34%

NO 2043818 41 30 24 33 48 11| 137 1 1 4 11 23 25 160| 133 50 59 129
65%| 70%| 89%~ 86%~ 65%~ 56% 55%* 32%~ 61%* 33%~ 50%~ ~ 67%~ 85%~ 68%~ 68%~ 62%* 71%* 48%* 57% 66%

VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196

NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

046.3 ARE YOU AWARE THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: PARENT OR SIBLING WITH HEART ATTACK BEFORE THE AGE
OF 60
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q46.3
YES 59| 862 7 12 24 43 1 4 8 7 51 28 31 17 42
19%| 16%| 11%~ 20%~ 22%~ 20% 28%* 9%~ 19% 33%~ ~ 17%~ 31%~ 24%~ 19%~ 20%| 15%* 30%* 17% 21%
NO 256(4591 41 28 29 47 63 31| 183 2 2 5 9 26 30 207| 160 73 86 154
81%| 84%| 89%~ 80%~ 78%~ 80% 72%* 91%~ 81% 67%~100% ~ 83%~ 69%~ 76%~ 81l%~ 80%| 85%* 70%* 83% 79%
VALID CASES 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%[100%(100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%(100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q47.1 HAS A DOCTOR EVER TOLD YOU THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: A HEART ATTACK

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q47.1
YES 24| 281 3 6 8 7 18 1 1 1 3 24 7 17 10 14
8% 5% ~ ~ 8%~ 10% 9% 21%~ 8% 33%~ ~ ~ 17%~ 8%~ 9%~ ~ 9%~  4%* 16%* 10% 7%
NO 2915172 46 35 34 53 79 27| 208 2 2 5 12 31 37 234| 181 87 93 182
92%| 95%|100%~100%~ 92%~ 90% 91% 79%~ 92% 67%~100%~ ~ 83%~ 92%~ 91%~100%~ 91%* 96%* 84%* 90% 93%
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q47.2 HAS A DOCTOR EVER TOLD YOU THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: ANGINA OR CORONARY HEART DISEASE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q47.2
YES 23| 284 3 3 13 4 18 5 2 21 5 16 11 12
7% 5% ~ ~ 8%~ 5% 15%* 12%~ 8% ~ ~ ~ ~ ~ 15%~ 5%~ 8% 3%* 15%* 11% 6%
NO 2925169 46 35 34 56 74 30| 208 3 2 6 13 29 35 237| 183 88 92 184
93%| 95%|100%~100%~ 92%~ 95% 85%* 88%~ 92% 100%~100%~ ~100%~100%~ 85%~ 95%~ 92%| 97%* 85%* 89% 94%
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q47.3 HAS A DOCTOR EVER TOLD YOU THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: A STROKE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q47.3
YES 23| 221 1 3 4 11 4 16 1 2 3 22 11 12 9 14
7% 45* ~ 3%~ 8%~ 7% 13% 12%~ 7% 33%~ ~ ~ 33%~ ~ 9%~ 3%~ 9%* 6% 12% 9% 7%
NO 29215232 46 34 34 55 76 30| 210 2 2 4 13 31{ 36 236| 177 92 94 182
93%| 96%*100%~ 97%~ 92%~ 93% 87% 88%~ 93% 67%~100%~ ~ 67%~100%~ 91%~ 97%~ 91%* 94% 88%| 91% 93%
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q47.4 HAS A DOCTOR EVER TOLD YOU THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: ANY KIND OF DIABETES OR HIGH BLOOD
SUGAR
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POCR|MALE MALE
Q47.4
YES 68(1002 1 3 11 34 9 56 1 1 9 3 65 27 39 18 50
22%| 18% 2%~ 9%~ 24%~ 19% 39%* 26%~ 25%* 33%~ ~ ~ 8%~ 26%~ 8%~ 25%* 14%* 37%* 17% 26%*
NO 2474451 45 32 28 48 53 25| 170 2 2 6 12 25‘ 34 193] 161 65 85 146
78%| 82%| 98%~ 91%~ 76%~ 81% 61%* 74%~ 75%* 67%~100%~ ~100%~ 92%~ 74%~ 92%~ 75%* 86%* 63%* 83% 74%*
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q48

IN THE LAST 6 MONTHS,

DID YOU GET HEALTH CARE 3 OR MORE TIMES FOR THE SAME CONDITION OR PROBLEM?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI ic IC |GOOD POOR|MALE MALE
Q48
YES 981692 7 9 27 3 1 72 16 8 89 44 52 28 70
33%| 34%| 16%~ 23%~ 24%~ 46%* 38% 41%~ 32% 67%~ 50% ~ 17%~ 23%~ 48%~ 23%~ 35%~ 24%* 51%* 28% 36%
NO 1973335 3 2 28 3 5 2 152 5 10 17 27 167| 142 50 73 124
67%| 66%| 84%~ T77%~ T76%~ 54%* 62% 59%~ 68% 33%~ 50% ~ 83%~ 77%~ 52%~ 77%~ 65%~ 76%* 49%* 72% 64%
NOT ANSWERED 20| 426 2 2 2 1 2 2 2 2 2 2
VALID CASES 295(5027 44 35 37 59 85 34| 224 3 2 6 13 33 35 256| 186 102| 101 194
NUMBER OF RESPONDENTS 315(5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q49

IS THIS A CONDITION OR PROBLEM THAT HAS LASTED FOR AT LEAST 3 MONTHS? DO NOT INCLUDE PREGNANCY OR MENOPAUSE.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR|MALE MALE
Q49
YES 801394 4 5 8 24 26 12 61 2 1 3 11 6 73 36 43 24 56
85%| 85%| 57%~ 62%~ 89%~ 92%~ 84%~100%~ 88%~100%~100%~ ~ ~100%~ 69%~ 75%~ 86%~ 84%~ 86%~ 86%~ 85%~
NO 14| 240 3 1 5 8 12 10
15% 15%| 43%~ 38%~ 11%~ 8%~ 16%~ ~ 12% ~ ~ ~ 31%~ 25%~ 14%~ 16%~ 14%~ 14%~ 15%~
NOT ANSWERED 4 62 1 1 2 3 1 4 1 2 4
VALID CASES 94(1633 7 8 9 26 31 12 69 2 1 3 16 8 85 43 50 28 66
NUMBER OF RESPONDENTS 9811695 7 8 9 27 32 14 72 2 1 1 3 16 8 89 44 52 28 70
100%|100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100%|100% 100%(100% 100%|100% 100%
[ASKED IF Q48 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q50 DO YOU NOW NEED OR TAKE MEDICINE PRESCRIBED BY A DOCTOR? DO NOT INCLUDE BIRTH CONTROL.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

Q50

YES 2123255 15 20 27 47 72 30| 172 1 2 4 6 21 16 194 114 92 67 145
72%| 65%* 34%~ 57%~ 73%~ 81% 84%* 88%~ 77%* 33%~100%~ ~ 67%~ 46%~ 64%~ 46%~ T6%~ 62%* 89%* 66% 75%

NO 831781 29 15 10 11 14 4 52 2 2 7 12 19 62 71 11 34 49
28%| 35%* 66%~ 43%~ 27%~ 19% 16%* 12%~ 23%* 67%~ ~ ~ 33%~ 54%~ 36%~ 54%~ 24%~ 38%* 11%* 34% 25%

NOT ANSWERED 20| 417 2 1 1 2 1 2 2 3 1 2 2

VALID CASES 29515036 44 35 37 58 86 34| 224 3 2 6 13 33 35 256| 185 103| 101 194

NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

June 2015 PAGE 72 DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q51 IS THIS MEDICINE TO TREAT A CONDITION THAT HAS LASTED FOR AT LEAST 3 MONTHS? DO NOT INCLUDE PREGNANCY OR MENOPAUSE.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccC|oHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT | TO TO TO TO TO  AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR|MALE MALE
051
YES 1982975 14 16 25 44 69 29| 162 2 3 6 21 14 182 105 88 64 134
96%| 94%| 93%~ 80%~100%~ 96%~ 99% 100%~ 97%~ ~100%~ ~100%~100%~100%~ 88%~ 97%~ 95% 97%| 97% 96%
NO 8| 176 2 1 5 2 6‘ 5 3 2 6
4| 63| 7%~ 20%~ ~ 4%~ 1% ~  3%~100%~ ~ ~ ~ ~ ~ 13%~ 3%~ 5%  3%| 3% 4%
NOT ANSWERED 6| 127 2 1 2 1 5 1 6 4 1 1 5
VALID CASES 206(3151 15 20 25 46 70 29| 167 1 2 3 6 21 16 188| 110 91 66 140
NUMBER OF RESPONDENTS 212(3278| 15 20 27 47 72 30| 172 1 2 4 6 21| 16 194| 114 92| 67 145
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
[ASKED IF Q50 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

NQ52 WHAT IS YOUR AGE?

HEALTH

AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

NQ52

18 TO 24 51| 547| 46 31 3 5| 14 32| 41 4l 17 29
16%| 10%%100%~  ~ ~ - ~ o~ 143 ~ ~ - ~ 23%~ 15%~ 38%~ 12%% 22%* 43%* 17% 15%
25 TO 34 39| 870 35 } 24 1 8 5 29| 24 10| 12 23
123 163 ~100%~ ~ - ~ o~ 113 ~ ~ o~ 17%~  ~ 24%~ 14%~ 11%| 13% 103 123 129
35 TO 44 39| 802 37 } 29 1 5 1{ 3 34| 26 10| 14 23
123 15% ~  ~100%~  ~ ~ o~ 133 ~ ~ ~ 17%~ 38%~ 3%~ 8%~ 13%| 14% 103 143 12%
45 TO 54 62[1153 59 } 43 2 1 2 5 6 7 53] 32 2 2 3
203 21% ~ ~100%~ ~  ~ 19% 67%~ 50%~  ~ 33%~ 38%~ 18%~ 193~ 21%| 17% 25%| 20% 203
55 TO 64 88|1412 87 } 71 1 1 10‘ 5 80| 47 39| 28 59
283 26% ~ ~  ~100%~  ~ 31%*% 33%~ ~~ 17%  ~ 29%~ 14%~ 31%* 25% 383% 27% 30%
65 TO 74 23| 405 22’ 19 3{ 2 20| 1 10 1
75| 7% ~ ~ ~ 65%~ 8% ~ ~ ~ ~ 9%~ 53~ 83| 5% 11%| 10% 62
75 OR OLDER 13| 264 12} 9 1 1 1| 10 8 4 11
4% % ~ ~ ~ 35%~ 4% ~ 50%~ o~ 17%~  ~ 3%~ 3%~ 43| 4% 43| 13%  6°
VALID CASES 315(5453| 46 35 37 59 87 34| 226 3 2 6 13 34| 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS  315|5453| 46 35 37 59 87 34| 226 3 2 6 13 34| 37 258| 188 104 103 196
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[BASED ON SURVEY RESPONSE OR ON SAMPLE DATA IF RESPONSE NOT GIVEN]
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NQ53 ARE YOU MALE OR FEMALE?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
NQ53
MALE 109|2159 1 1 1 21 2 11 74 2 2 5 16 12 90 6 33| 103
35%| 40%| 37%~ 34%~ 38%~ 36% 32% 32%~ 33% 67%~ ~ ~ 33%~ 38%~ 47%~ 32%~ 35%| 36% 32%|100%~ ~
FEMALE 2063294 29 23 23 38 5 2 152 1 2 4 8 18 25 168| 121 71 196
65%| 60%| 63%~ 66%~ 62%~ 64% 68% 68%~ 67% 33%~100%~ ~ 67%~ 62%~ 53%~ 68%~ 65%| 64% 68% ~100%~
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%(100% 100%|100% 100%

June 2015
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

Q54 WHAT IS THE HIGHEST GRADE OR LEVEL OF SCHOOL THAT YOU HAVE COMPLETED?

HEALTH

AGE RACE ETHENIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

ccC|oHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR|MALE MALE

054
8TH GRADE OR LESS 14| 312 5 11 1 10 6 8 5 9
5% % ~ 6%~ 3% 8% 1%* 15%~ 5% ~ ~ ~ ~ 8%~ 3%~ 12%~ 4%~ 3% 83| 5% 5%
SOME HIGH SCHOOL BUT 43| 755 1 4 9 1 2’ 29 3 1 7{ 7 36| 22 18| 15 28
DID NOT GRADUATE 15%| 15%| 23%~ 3%~ 11%~ 15% 19% 6%~ 13% 100%~ ~ ~ ~ 8%~ 22%~ 21%~ 14%~ 12% 18%| 15% 15%
HIGH SCHOOL GRADUATE 126|1615| 26 14 18 21 29 18} 101 1 3 5 9{ 18 106| 79 44| 52 74
OR GED 43%| 32%* 59%~ 41%~ 51%~ 36% 34%*% 53%~ 45% ~ 50%~ ~ 50%~ 42%~ 28%~ 53%~ 41%~ 43% 43%| 52%* 38%*
SOME COLLEGE OR 2-YEAR 94 (1732 8 13 10 18 36 9} 71 1 2 3 15{ 4 89| 66 26| 24 70
DEGREE 32%| 34%| 18%~ 38%~ 29%~ 31% 42%* 26%~ 32% ~ 50%~ ~ 33%~ 25%~ 47%~ 12%~ 35%~ 36% 25%| 24%* 36%*
4-YEAR COLLEGE GRADUATE 12| 415 3 6 2 } 9 2 { 1 11 8 4 4 8
45| 8%+ ~ 9%~ 3%~ 10% 2% ~ 4% ~ ~ ~ 17%~ 17%~ ~ 3%~ 4%~ 4% 43| 4% 45
MORE THAN 4-YEAR 4| 214 1 1 2 } 4 { 4 2 2 4
COLLEGE DEGREE 13| 4%+ ~ 3%~ 3%~ ~ 2% ~ 2% ~ ~ ~ ~ ~ ~ ~ 2%~ 1% 2% 2%~
NOT ANSWERED 22| 410 2 1 2 1 1 1 2 3 2 5 2 3 3
VALID CASES 293(5043| 44 34 35 59 86 34| 225 3 2 6 12 32| 34 256 183 102| 100 193
NUMBER OF RESPONDENTS 315|5453| 46 35 37 59 87 34| 226 3 2 6 13 34| 37 258 188 104 103 196
100%[100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q55 ARE YOU OF HISPANIC OR LATINO ORIGIN OR DESCENT?

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q55
YES HISPANIC OR LATINO 37| 610 14 5 3 7 5 3 8 1 9 5 37 24 11 12 25
13%| 12%| 30%~ 15%~ 8%~ 12% 6%* 9%~ 4%* ~ ~ ~ 17%~ 69%~ 15%~100%~ ~ 13% 11%| 12% 13%
NO NOT HISPANIC OR 2584367 32 29 34 52 80 30| 216 3 2 5 4 28 258{ 160 92 90 168
LATINO 87%| 88%| 70%~ 85%~ 92%~ 88% 94%* 91%~ 96%*100%~100%~ ~ 83%~ 31%~ 85%~ ~100%~ 87% 89%| 88% 87%
NOT ANSWERED 20| 476 1 2 1 2 1 4 1 1 3
VALID CASES 29514977 46 34 37 59 85 33| 224 3 2 6 13 33 37 258| 184 103| 102 193
NUMBER OF RESPONDENTS 315|5453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q056.1 WHAT IS YOUR RACE? RESPONSE: WHITE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

056.1

YES 2584262 36 31 30 48 80 32| 226 32 12 243 16l 91 90 168
82%| 78%| 78%~ 89%~ 81%~ 81% 92%* 94%~100%~ ~ ~ ~ ~ ~ 94%~ 32%~ 94%* 86%* 88%| 87% 86%*

NO 571191 10 4 7 11 7 2} 3 2 6 13 2 25 15 27 13 13 28
18%| 22%| 22%~ 11%~ 19%~ 19% 8%*% 6%~ ~100%~100%~ ~100%~100%~ 6%~ 68%~ 6%* 14%* 12%| 13% 14%*

VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196

NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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056.2

WHAT IS YOUR RACE? RESPONSE: BLACK OR AFRICAN-AMERICAN

056.2
YES

NO

VALID CASES
NUMBER OF RESPONDENTS

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
7| 133 1 2 2 3 1 5 5 2 4 3
2% % 2%~ 3%~ 3%~ 3% 2% ~ ~100%~ ~ ~ ~ ~ 12%~ 3%~ 2% 3% 2% 4% 2%
3085320 45 34 36 57 85 34| 226 2 6 13 30 36 253| 183 102 9 193
98%| 98%| 98%~ 97%~ 97%~ 97% 98% 100%~100%~ ~100%~ ~100%~100%~ 88%~ 97%~ 98%| 97% 98%| 96% 98%
3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

June 2015
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q056.3 WHAT IS YOUR RACE? RESPONSE: ASIAN

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

056.3
YES 5| 225 1 1 1 1 1 2 3 5 5 1 4
2% 45* ~ 3%~ 3%~ 2% 1% 3%~ ~ ~100%~ ~ ~ ~ 9%~ ~ 2%~ 3%~ ~ 1% 2%
NO 3105228 46 34 36 58 86 33} 226 3 6 13 31{ 37 253] 183 104{ 102 192
98%| 96%*100%~ 97%~ 97%~ 98% 99% 97%~100%~100%~ ~ ~100%~100%~ 91%~100%~ 98%* 97%~100%~ 99% 98%
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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Q056.4 WHAT IS YOUR RACE? RESPONSE: NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

Q56.4

YES 2 41 1 1 2 2 1 1 1 1
0.6%|0.7% ~ ~ ~ 2% 1% ~ ~ ~ ~ ~ ~ ~ 6%~ ~0.8%[0.5% 1% 1% 0.5%

NO 313|5412 46 35 37 58 86 34} 226 3 2 6 13 32 37 256| 187 103| 102 195
99%| 99%|100%~100%~100%~ 98% 99% 100%~100%~100%~100%~ ~100%~100%~ 94%~100%~ 99%| 99% 99%| 99% 99%

VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196

NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q056.5 WHAT IS YOUR RACE? RESPONSE: AMERICAN INDIAN OR ALASKA NATIVE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

056.5

YES 31| 314 3 8 1 8 7 4 6 25 3 27 19 11 14 17
10% 6%* 7%~ 23%~ 3%~ 14% 8% 12%~ ~ ~ ~ ~100%~ ~ 74%~ 8%~ 10%| 10% 11%| 14% 9%

NO 2845139 43 27 36 51 80 30| 226 3 2 13 9 34 231| 169 93 89 179
90%| 94%* 93%~ 77%~ 97%~ 86% 92% 88%~100%~100%~100%~ ~ ~100%~ 26%~ 92%~ 90%| 90% 89%| 86% 91%

VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196

NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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Q56.6 WHAT IS YOUR RACE? RESPONSE: OTHER
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
056.6
YES 22| 300 5 5 2 1 13 9 13 9 13 8 9 13
7% 5% 11%~ 9%~ 14%~ 10% 2%* 3%~ ~ ~ ~100%~ 26%~ 35%~ 3%* 7% 8% 9% 7%
NO 2935153 41 32 32 53 85 33| 226 3 2 6 25 24 249] 175 96 94 183
93%| 95%| 89%~ 91%~ 86%~ 90% 98%* 97%~100%~100%~100%~ ~100%~ ~ 74%~ 65%~ 97%* 93% 92%| 91% 93%
VALID CASES 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
NUMBER OF RESPONDENTS 3155453 46 35 37 59 87 34| 226 3 2 6 13 34 37 258| 188 104| 103 196
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
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Q57 DID SOMEONE HELP YOU COMPLETE THIS SURVEY?
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
Q57
YES 36| 652 7 8 2 29 3 32 20 14 20 16
15%| 16%| 20%~ 29%~ 25%~ 4%* 7%* 28%~ 15% 33%~ 50%~ ~ 17%~ ~ 20%~ 10%~ 15%~ 13% 17%| 23%* 10%
NO 2093488 28 15 24 49 71 21| 165 2 1 5 13 12{ 26 180| 135 69 67 142
85%| 84%| 80%~ 71%~ 75%~ 96%* 93%* 72%~ 85% 67%~ 50%~ ~ 83%~100%~ 80%~ 90%~ 85%~ 87% 83%| 77%* 90%*
NOT ANSWERED 3 78 1 1 1 1 1 2 1 1 1
VALID CASES 2454141 35 21 32 51 76 29| 194 3 2 6 15 29 212| 155 83 87 158
NUMBER OF RESPONDENTS 24814219 36 21 32 51 77 29| 195 3 2 6 15 30 213| 157 84 88 159
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

June 2015
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Q058.1 HOW DID THAT PERSON HELP YOU? RESPONSE: READ THE QUESTIONS TO ME.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

058.1

YES 16| 253 2 4 2 3 5 10 1 1 3 2 13 8 8 10 6
44%| 47%~ 29%~ 67%~ 25%~ ~ 60%~ 62%~ 34%~100%~100%~ ~ ~ ~100%~ 67%~ 41%~ 40%~ 57%~ 50%~ 38%~

NO 20| 289 5 2 6 2 2 3 19 1 1 19 12 6 10 10
56%| 53%~ 71%~ 33%~ 75%~100%~ 40%~ 38%~ 66%~ ~ ~ ~100%~ ~ ~ 33%~ 59%~ 60%~ 43%~ 50%~ 63%~

VALID CASES 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16

NUMBER OF RESPONDENTS 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

[ASKED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q058.2 HOW DID THAT PERSON HELP YOU? RESPONSE: WROTE DOWN THE ANSWERS I GAVE.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

058.2

YES 18| 188 2 4 2 1 3 6 13 1 1 1 1 3 14 8 8 14 4
50%| 35%~ 29%~ 67%~ 25%~ 50%~ 60%~ 75%~ 45%~100%~100%~ ~100%~ ~ 33%~100%~ 44%~ 40%~ 57%~ 70%~ 25%~

NO 18| 354 5 2 6 1 2 2 16 2{ 18 12 6 6 12
50%| 65%~ 71%~ 33%~ 75%~ 50%~ 40%~ 25%~ 55%~ ~ ~ ~ ~ ~ 67%~ ~ 56%~ 60%~ 43%~ 30%~ 75%~

VALID CASES 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16

NUMBER OF RESPONDENTS 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

[ASKED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q058.3 HOW DID THAT PERSON HELP YOU? RESPONSE: ANSWERED THE QUESTIONS FOR ME.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

058.3

YES 17| 197 2 1 7 1 2 4 16 1 17 10 7 8 9
47%| 36%~ 29%~ 17%~ 88%~ 50%~ 40%~ 50%~ 55%~ ~100%~ ~ ~ ~ ~ ~ 53%~ 50%~ 50%~ 40%~ 56%~

NO 19| 345 5 5 1 1 3 4 13 1 1 3 3 15 10 7 12 7
53%| 64%~ 71%~ 83%~ 13%~ 50%~ 60%~ 50%~ 45%~100%~ ~ ~100%~ ~100%~100%~ 47%~ 50%~ 50%~ 60%~ 44%~

VALID CASES 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16

NUMBER OF RESPONDENTS 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16
100%|100%|100% 100% 100% 100% 100% 100%(100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

Q058.4 HOW DID THAT PERSON HELP YOU? RESPONSE: TRANSLATED THE QUESTIONS INTO MY LANGUAGE.

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

058.4
YES 1| 1 1 1 1 1
3%| 15%~ 143~  ~ ~ - ~ - ~ - ~ - ~ - ~ 33%~ ~ 5%~ ~ o~ By~

NO 35| 461 6 6 8 2 5 8| 29 1 1 1 3{ 2 32{ 19 14{ 20 15
97%| 85%~ 86%~100%~100%~100%~100%~100%~100%~100%~100%~  ~100%~  ~100%~ 67%~100%~ 95%~100%~100%~ 94%~

VALID CASES 36| 542 7 6 8 2 5 8| 29 1 1 1 3 3 32| 20 14| 20 16
NUMBER OF RESPONDENTS 36| 542 7 6 8 2 5 8 29 1 1 1 3 3 32 20 14 20 16
100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 1009 100%(100% 100%[100% 100%|100% 100%

[ASKED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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Q058.5 HOW DID THAT PERSON HELP YOU? RESPONSE: HELPED IN SOME OTHER WAY.
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
OHP 45 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT TO AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT 54 WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE
058.5
YES 44 2 2 2 2
8% ~ 7% ~ ~ ~ ~ ~ ~ 6%~ 10%~ ~ 13%
NO 498 8 27 1 1 1 3 3 30{ 18 14 20 14
92%~ %~100 93%~100%~100%~ ~100%~ ~100%~100%~ 94%~ 90%~100%~100%~ 88%~
VALID CASES 542 8 29 1 1 1 3 3 32 20 14 20 16
NUMBER OF RESPONDENTS 542 8 29 1 1 1 3 3 32 20 14 20 16
100% % 100 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

June 2015

[ASKED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]

PAGE 89

***WEIGHTED* * *

DataStat,

Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

***WEIGHTED* * *

NQ13 RATING OF ALL HEALTH CARE
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
NO13
0-6 49| 759 5 6 16 12 4| 39 1 1 3 a4l 27 20| 14 34
24%| 20%| 25%~ 23%~ 273~ 36%~ 19% 13%~ 24%~ 33%~ 50%~ ~ ~ 17%~ 15%~ 16%~ 24%~ 22% 253| 23% 243
7-8 70|1267 6 11 15 21 56 8 5 62| 39 29| 21 48
34%| 34%| 30%~ 36%~ 50%~ 34%~ 33% 263~ 34%~ ~ ~ ~ ~ 503~ 40%~ 26%~ 34%~ 32% 363%| 343 343
9-10 87(1714 9 5 13 31 19} 68 2 1 2 2 9| 11 76| 56 31| 27 60
423 | 46%| 45%~ 41%~ 23%~ 30%~ 48% 613~ 42%~ 67%~ 50%~ ~100%~ 33%~ 45%~ 58%~ 42%~ 463 39%| 44% 42%
VALID CASES 206[3741| 20 22 22 44 64 31| 163 3 2 2 6 20| 19 182| 122 80| 62 142
NUMBER OF RESPONDENTS 2063741 20 22 22 44 64 31| 163 3 2 2 6 20| 19 182| 122 80| 62 142
100%[100%|100% 100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
MEAN 2.18(2.26(2.20 2.18 1.95 1.93 2.30 2.48[2.18 2.33 2.00 3.00 2.17 2.30(2.42 2.18|2.24 2.14|2.21 2.18
p stat (*=Sig @ p<=.05) 199 ~ ~ ~ ~.173 ~ ~ ~ ~ ~ ~ ~ ~ ~.267 .507|.768 .973
- | 1

June 2015

[ASKED IF Q7 >= 1 TIME]
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***WEIGHTED* * *

NQ23 RATING OF PERSONAL DOCTOR
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
NQ23
0-6 30| 617 5 6 25 1 3 2 26| 19 11| 10 20

13%| 16%| 19%~ 22%~ 4%~ 13%~ 10% 18%~ 14%~ ~ ~ ~ ~ 14%~ 13%~ 9%~ 13%~ 13% 13%| 13% 13%
7-8 63| 999 8 9 14 18 } 49 1 3 7 57| 37 25| 29 33

28%| 25%| 31%~ 22%~ 35%~ 31%~ 25% 21%~ 27%~ 50%~ ~ ~ ~ 43%~ 20%~ 17%~ 29%~ 26% 30%| 38%* 22%*
9-10 135|2342| 13 15 16 25 48 17} 107 1 1 1 3 14{ 17 117{ 85 47| 38 96

59%| 59%| 50%~ 56%~ 62%~ 56%~ 66% 61%~ 59%~ 50%~100%~ ~100%~ 43%~ 58%~ 74%~ 58%~ 60% 57%| 49%* 64%*
VALID CASES 228]3959| 26 27 26 45 73 28| 181 2 1 1 7 24| 23 200| 141 83| 77 149
NUMBER OF RESPONDENTS 228(3959| 26 27 26 45 73 28| 181 2 1 1 7 24| 23 200| 141 83| 77 149

100%(100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
MEAN 2.46(2.44|2.31 2.33 2.58 2.42 2.56 2.43[2.45 2.50 3.00 3.00 2.29 2.46|2.65 2.46|2.47 2.43|2.36 2.51
p stat (*=Sig @ p<=.05) .624 ~ ~ ~ ~.136 ~ ~ ~ ~ ~ ~ ~ ~ ~.846 .675|.149 .169

- | |
[ASKED IF Q15 = YES]

June 2015
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NQ27 RATING OF SPECIALIST SEEN MOST OFTEN

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE

NQ27
0-6 13| 257 1 3 4 3 2] 10 1 2 112 3 9 5 8
123 14% ~ 11%~ 25%~ 17%~ 7%~ 15%~ 11%~ ~ ~ ~ 505~ ~ 18%~ 13%~ 12%~ 6%~ 15%~ 13%~ 11%~
7-8 25| 429 1 3 4 5 9 3} 18 2 3 4 21{ 6 19{ 8 17
23%| 23%| 14%~ 33%~ 33%~ 21%~ 20%~ 23%~ 20%~ ~ ~ ~ ~ 67%~ 27%~ 50%~ 21%~ 13%~ 31%~ 21%~ 24%~
9-10 721164 6 5 5 15 33 8| 60 2 1 1 6 3 67| 38 33| 26 46
65%| 63%| 863~ 56%~ 42%~ 63%~ 73%~ 62%~ 68%~100%~ ~ ~ 50%~ 33%~ 55%~ 38%~ 67%~ 81%~ 54%~ 67%~ 65%~
VALID CASES 110[1850 7 9 12 24 45 13| =88 2 2 3 11 8 100| 47 61| 39 71
NUMBER OF RESPONDENTS 110[1850 7 9 12 24 45 13| 88 2 2 30 11 8 100| 47 61| 39 71
100%[100%(100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
MEAN 2.54(2.49(|2.86 2.44 2.17 2.46 2.67 2.46(2.57 3.00 2.00 2.33 2.36(2.25 2.55(|2.74 2.39(2.54 2.54
p stat_(*=Sig @ p<=.05) .514 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

[ASKED IF Q24 = YES AND Q26 >= 1 SPECIALIST]
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NQ35 RATING OF HEALTH PLAN
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOCR|MALE MALE
NQ35
0-6 75|1116 1 15 1 14 16 57 1 1 5 67 43 28 22 5
27%| 23%| 33%~ 44%~ 29%~ 27% 20% 16%~ 27% ~ ~ 25%~ 23%~ 33%~ 14%~ 28%~ 25% 28%| 23% 29%
7-8 88|1551 1 11 20 28 } 68 1 4 9 10 76 53 33 31 56
31%| 32%| 28%~ 24%~ 31%~ 38% 34% 26%~ 32% 67%~ ~ 25%~ 31%~ 30%~ 29%~ 32%~ 31% 33%| 32% 31%
9-10 117]2193 1 1 14 38 18} 8 2 6 11 20 96 77 39 43 74
42%| 45%| 40%~ 32%~ 40%~ 35% 46% 58%~ 41% 33%~100% ~ 50%~ 46%~ 37%~ 57%~ 40%~ 45% 39%| 45% 41%
VALID CASES 2804860 43 34 35 52 82 31| 212 3 1 4 13 30 35 239 173 100 96 182
NUMBER OF RESPONDENTS 28014860 43 34 35 52 82 31| 212 3 1 4 13 30 35 239 173 100 96 182
100%|100%|100% 100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
MEAN 2.15(2.2212.07 1.88 2.11 2.08 2.27 2.42|2.14 2.33 3.00 2.25 2.23 2.03|2.43 2.12(2.20 2.11(2.22 2.12
p stat (*=Sig @ p<=.05) .142 ~ ~ ~.467 .111 ~.777 ~ ~ ~ ~ ~ ~.243 .546(.310 .430
— |
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

GETTING NEEDED CARE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
NPRBSEE4 NQ25 2.24|2.25|2.25 2.10 2.17 2.33 2.24 2.20|2.23 3.00 2.50 3.00 2.27[2.09 2.26(2.38 2.11(2.34 2.19
p stat_(*=Sig @ p<=.05) .824 ~ ~ ~ ~.981 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.099 .082 ~ ~
NCARNES4 NQ14 2.21(2.30|2.30 1.76 2.00 2.14 2.35 2.45[2.25 2.50 2.50 2.00 2.17 2.06[2.21 2.22(2.29 2.10(|2.27 2.19
p stat_(*=Sig @ p<=.05) .104 ~ ~ ~ ~.072 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.088 .113|.485 .555
COMPOSITE 2.22(2.28|2.28 1.93 2.08 2.24 2.30 2.32[2.24 2.75 2.50 X 2.25 2.58 2.16(2.15 2.24|2.34 2.11{2.31 2.19
p stat_(*=Sig @ p<=.05) .884 ~ ~ ~ ~.902 ~.947 ~ ~ ~ ~ ~ ~ ~ ~.731 .804|.887 .886
|

| |
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

GETTING CARE QUICKLY

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

NCARSN4 NQ4 2.20{2.38{1.90 2.00 2.25 2.25 2.20 2.70{2.27 3.00 1.00 2.00 2.75 1.93(2.18 2.22(2.30 2.13(2.32 2.15
p stat_(*=Sig @ p<=.05) .039* ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.269 ~ ~ ~
NAPGET4 NQ6 2.22(2.32(2.22 1.87 2.11 2.25 2.30 2.48|2.26 2.33 2.50 3.00 2.40 2.00(2.12 2.25(2.36 2.01(2.45 2.13
p stat (*=Sig @ p<=.05) .089 ~ ~ ~ ~.406 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.012%.006*.014*.037*
COMPOSITE 2.2102.35(2.06 1.93 2.18 2.25 2.25 2.59|2.26 2.67 1.75 x 2.50 2.58 1.96(2.15 2.23(2.33 2.07(2.39 2.14
p stat (*=Sig @ p<=.05) .707 ~ ~ ~ ~.949 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.728 .773|.771 .805

1 | |
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

HOW WELL DOCTORS COMMUNICATE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
NDREXPL4 NQ17 2.66(2.62|2.69 2.67 2.60 2.68 2.67 2.69[2.66 2.50 3.00 3.00 2.75 2.59|2.80 2.64|2.75 2.53|2.58 2.70
p stat_(*=Sig @ p<=.05) .457 ~ ~ ~ ~.833 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.024%.016%.246 .245
NDRLSTN4 NQ18 2.62(2.59|2.69 2.61 2.80 2.50 2.61 2.69|2.65 2.50 3.00 3.00 2.75 2.35|2.75 2.61|2.70 2.52|2.57 2.65
p stat_(*=Sig @ p<=.05) 577 ~ ~ ~ ~.837 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.071 .082]|.436 .413
NDRESPU4 NQ19 2.67(2.65|2.80 2.67 2.70 2.63 2.66 2.76[2.69 3.00 3.00 3.00 2.50 2.56(2.68 2.68|2.80 2.53|2.63 2.71
p stat_(*=Sig @ p<=.05) .583 ~ ~ ~ ~.789 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.003%.009%.479 .329
NDRTMEN4 NQ20 2.56(2.49|2.40 2.44 2.60 2.53 2.62 2.62|2.56 3.00 3.00 3.00 2.50 2.47|2.47 2.57|2.63 2.47|2.58 2.55
p stat_(*=Sig @ p<=.05) .207 ~ ~ ~ ~.347 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.099 .125|.759 .791
COMPOSITE 2.63(2.59|2.64 2.60 2.68 2.59 2.64 2.69|2.64 2.75 3.00 x 3.00 2.63 2.49|2.68 2.63|2.72 2.51|2.59 2.65
p stat (*=Sig @ p<=.05) .947 ~ ~ ~ ~.990 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.865 .874|.965 .958
- |
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

CUSTOMER SERVICE

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

NPBCLCS4 NQ31 2.34|2.23|2.36 2.42 2.50 2.23 2.07 2.86(|2.34 3.00 1.00 3.00 2.29|2.55 2.30(2.45 2.24(2.41 2.32
p stat_(*=Sig @ p<=.05) .280 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
NCSRESP NQ32 2.54(2.63(2.45 2.50 3.00 2.54 2.36 2.86(2.59 3.00 1.00 3.00 2.29(2.73 2.50(2.58 2.57(2.35 2.61
p stat (*=Sig @ p<=.05) .355 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
COMPOSITE 2.44(2.43(2.41 2.46 2.75 2.38 2.21 2.86(2.47 3.00 x x 1.00 3.00 2.29|2.64 2.40(2.51 2.40(2.38 2.47
p stat (*=Sig @ p<=.05) .988 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

SHARED DECISION MAKING

HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-
ADLT|ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR|MALE MALE
NNRXWHY NQ10 2.81(2.84(3.00 2.85 2.82 2.90 2.70 2.75[2.86 1.00 2.00 3.00 3.00 2.71|2.60 2.87|2.75 2.88|2.81 2.81
p stat_(*=Sig @ p<=.05) .626 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.252 .283 ~
NNRXWYNT NQ11 2.32(2.45|2.60 2.38 1.91 2.43 2.33 2.13[2.25 3.00 3.00 3.00 2.33 2.71|1.80 2.36|2.35 2.28(2.06 2.42
p stat_(*=Sig @ p<=.05) .142 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.796 .697 ~
NRXBST NQ12 2.51(2.50(|2.45 2.69 2.45 2.52 2.52 2.38[2.48 3.00 3.00 3.00 2.33 3.00(|2.27 2.56|2.50 2.52|2.50 2.51
p stat_(*=Sig @ p<=.05) .869 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.869 .950 ~
COMPOSITE 2.55(2.60(|2.68 2.64 2.39 2.62 2.52 2.42[2.53 2.33 2.67 x 3.00 2.56 2.81[2.22 2.60[2.53 2.56(|2.46 2.58
p stat_(*=Sig @ p<=.05) .954 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.982 .990 ~
| | |
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

GETTING NEEDED CARE (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMPOSITE
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY
CCC| OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-| GOOD FAIR

TOT TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-
ADLT| ADLT 24 34 44 54 64 OVER| WHTE AMER IAN ILND NATV OTHR TI Ic IcC GOOD POOR MALE MALE
PRBSEE4 Q25 74% 78% 75% 60% 67% 81% 72% 80% 75% 100% 100% 100% 73% 64% 75% 82% 66% 80% 70%
CARNES4 Q14 79% 82% 85% 52% T7% 79% 85% 86% 82% 100% 100% 50% 83% 2% 79% 81% 82% 77% 83% 78%
AVERAGE 76.58(80.02(85.00 52.38 71.97 80.28 78.74 83.10|78.25 X X X X x 72.78(78.95 77.90|81.93 71.54(81.77 74.32
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid

***WEIGHTED* * *

GETTING CARE QUICKLY (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMPOSITE
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC| OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-| GOOD FAIR
TOT | TOT TO TO TO TO TO  AND AFR- AS-  PAC  ALSK MUL-| PAN- PAN- & & FE-
ADLT| ADLT| 24 34 44 54 64 OVER| WHTE AMER IAN ILND NATV OTHR TI Ic IC | GOOD POOR | MALE MALE
CARSN4 Q4 73% 83% 50% 71% 83% 71% 76% 90% 77% 100% 0% 100% 100% 57% 73% 74% 78% 70% 74% 74%
APGET4 Q6 76% 80% 72% 61% 72% 78% 80% 92% 78% 100% 100% 100% 80% 65% 76% 77% 82% 68% 83% 74%
AVERAGE 74.65(81.23(72.22 66.15 77.78 74.60 78.00 92.00|77.60 X X X X x 61.07(76.47 75.60(80.24 69.13|78.27 74.10
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

HOW WELL DOCTORS COMMUNICATE (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMPOSITE
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

DREXPL4 Q17 95%| 92%|100% 94% 100% 92% 95% 96%| 95% 100% 100% 100% 100% 88%|100% 94%| 98% 91%| 92% 97%
DRLSTN4 Q18 91%| 90%| 94% 89% 100% 84% 90% 96%| 92% 100% 100% 100% 100% 82%|100% 91%| 93% 88%| 92% 91%
DRESPU4 Q19 94%| 91%|100% 94% 95% 92% 95% 92%| 94% 100% 100% 100% 75% 94%| 95% 94%| 97% 91%| 95% 94%
DRTMEN4 Q20 92%| 88%| 80% 89% 100% 84% 97% 92%| 91% 100% 100% 100% 100% 94%| 89% 92%| 92% 91%| 95% 90%
AVERAGE 93.0]90.4(93.4 91.7 98.8 88.2 94.2 94.2|93.1 X X X X x 89.6]96.1 92.7|95.0 90.3(93.3 92.9
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

CUSTOMER SERVICE (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMPOSITE
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY
CCC| OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-| GOOD FAIR

TOT TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL-| PAN- PAN- & & FE-
ADLT| ADLT 24 34 44 54 64 OVER| WHTE AMER IAN ILND NATV OTHR TI Ic IcC GOOD POOR MALE MALE
PBCLCS4 Q31 82% 76% 91% 83% 75% 77% 71% 100% 82% 100% 0% 100% 71%| 100% 78% 84% 81% 82% 82%
CSRESP Q32 87% 92% 91% 83% 100% 85% 79% 100% 89% 100% 0% 100% 71%| 100% 84% 87% 90% 82% 89%
AVERAGE 84.43(84.03 x 83.33 x 80.77 75.00 x[85.23 X X X X X X x 81.00(85.53 85.71|82.35 85.23
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Adult Medicaid * % *WETGHTED* * *

SHARED DECISION MAKING (YES) -- GLOBAL PROPORTION COMPOSITE
HEALTH
AGE RACE ETHNIC— STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS-|[GOOD FAIR

TOT |[TOT TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & FE-

ADLT |ADLT| 24 34 44 54 64 OVER|WHTE AMER IAN ILND NATV OTHR TI IcC IC |GOOD POOR|MALE MALE

NRXWHY Q10 91%| 92%|100% 92% 91% 95% 85% 88%| 93% 0% 50% 100% 100% 86%| 80% 93%| 87% 94%| 91% 90%
NRXWYNT Q11 66%| 73%| 80% 69% 45% 71% 67% 56%| 62% 100% 100% 100% 67% 86%| 40% 68%| 67% 64%| 53% 1%
RXBST Q12 76%| 75%| 73% 85% 73% 76% 76% 69%| 74% 100% 100% 100% 67% 100%| 64% 78%| 75% 76%| 75% 5%
AVERAGE 77.4179.8 x 82.1 x 81.0 75.8 70.8|76.5 x X x X x X x 79.9|76.5 78.0|72.9 78.8
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q1 OUR RECORDS SHOW THAT YOUR CHILD IS NOW IN <CSCADE COMPREHENSIVE CARE>. IS THAT RIGHT?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q1

YES 3325304 55 76 107 94| 210 4 1 11 24 41 99 204| 297 13| 250 82
100%|100%~ ~100%~100%~100%~100%~100%~100%~100%~ ~100%~100%~100%~100%~100%~100%~100%~100%~100%~

NOT ANSWERED 4 59 1 1 2 2 3 2 1 4

VALID CASES 3325304 55 76 107 94| 210 4 1 11 24 41 99 204| 297 13| 250 82

NUMBER OF RESPONDENTS 3365363 56 76 108 96( 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q3 IN THE LAST 6 MONTHS, DID YOUR CHILD HAVE AN ILLNESS, INJURY, OR CONDITION THAT NEEDED CARE RIGHT AWAY IN A CLINIC,
EMERGENCY ROOM OR DOCTOR'S OFFICE?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q3

YES 1022|1687 20 23 28 31 65 1 1 3 8 15 20 72 87 8 65 37
31%| 32% ~ 36% 31% 26% 33%| 31% 25%~100%~ ~ 27%~ 31%~ 37%~ 20%* 35%* 29%~ 62%~ 26%* 45%*

NO 2293541 35 51 80 63| 145 3 8 18 26‘ 81 132| 212 5| 184 45
69%| 68% ~ 64% 69% 74% 67%| 69% 75%~ ~ ~ 73%~ 69%~ 63%~ 80%* 65%* 71%~ 38%~ 74%* 55%*

NOT ANSWERED 5| 135 1 2 2 1 1 5

VALID CASES 3311|5228 55 74 108 94| 210 4 1 11 26 41| 101 204] 299 13| 249 82

NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q4 1IN THE LAST 6 MONTHS, WHEN YOUR CHILD NEEDED CARE RIGHT AWAY, HOW OFTEN DID YOUR CHILD GET CARE AS SOON AS HE OR SHE

NEEDED?
HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
04
NEVER 1| 18 1 1 1 1 1
15| 1% ~ ~ ~ ~ 4%~ 2%~ ~ ~ ~ ~ ~ ~ ~ 2%~ 1%~ ~ 2%~ ~
SOMETIMES 11| 148 1 2 5 3{ 5 1 3‘ 2 7‘ 7 2‘ 5 6
12%] 9% ~ 6%~ 9%~ 20%~ 12%~ 8%~ ~ ~ ~ ~ 14%~ 21%~ 13%~ 11%~ 9%~ 29%~ 8%~ 19%~
USUALLY 19| 323 4 6 4 5{ 12 1 1 3 5 10‘ 15 2| 14 5
21%| 20% ~ 24%~ 26%~ 16%~ 19%~ 20%~ ~100%~ ~ ~ 14%~ 21%~ 33%~ 15%~ 19%~ 29%~ 24%~ 16%~
ALWAYS 601151 12 15 16 17! 42 1 2 5 8} 8 48} 54 3} 39 2
66%| 70% ~ 71%~ 65%~ 64%~ 65%~ 70%~100%~ ~ ~100%~ 71%~ 57%~ 53%~ 73%~ 70%~ 43%~ 66%~ 66%~
#ALWAYS + USUALLY (NET)  79[1475 16 21 20 22! 54 1 1 2 6 11} 13 58} 69 5’ 53 26
87%| 90% ~ 94%~ 91%~ 80%~ 85%~ 90%~100%~100%~ ~100%~ 86%~ 79%~ 87%~ 88%~ 90%~ 71%~ 90%~ 81l%~
TOP BOX SCORE 601151 12 15 16 17! 42 1 2 5 8} 8 48} 54 3' 39 2
66%| 70% ~ 71%~ 65%~ 64%~ 65%~ 70%~100%~ ~ ~100%~ 71%~ 57%~ 53%~ 73%~ 70%~ 43%~ 66%~ 66%~
NOT ANSWERED 11| 142 3 3 5 5 1 1 1 5 6| 10 1 6 5
VALID CASES 91|1641 17 23 25 26| 60 1 1 2 7 14| 15 66| 77 71 59 32
NUMBER OF RESPONDENTS 102]1783 20 23 28 31| 65 1 1 3 8 15| 20 72| 87 8| 65 37
100%(100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q3 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

Q5 1IN THE LAST 6 MONTHS, DID YOU MAKE ANY APPOINTMENTS FOR A CHECK UP OR ROUTINE CARE FOR YOUR CHILD AT A DOCTOR'S OFFICE
OR CLINIC?
HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q5
YES 195|3345 42 49 56 48| 123 2 1 4 14 28 55 123| 171 11| 136 59
60%| 65% ~ 78%* 67% 53% 52%| 59% 67%~100%~ ~ 36%~ 54%~ 72%~ 55% 62%| 58%~ 85%~ 56%* 75%*
NO 129|1824 12 24 49 44 84 1 7 12 11 45 76| 122 2] 109 20
40%| 35% ~ 22%* 33% 47% 48%| 41% 33%~ ~ ~ 64%~ 46%~ 28%~ 45% 38%| 42%~ 15%~ 44%* 25%*
NOT ANSWERED 12| 194 2 3 3 4 3 1 2 2 5 6 1 9 3
VALID CASES 32415169 54 73 105 92| 207 3 1 11 26 39| 100 199| 293 13| 245 79
NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

Q6 IN THE LAST 6 MONTHS,

WHEN YOU MADE AN
OR CLINIC, HOW OFTEN

APPOINTMENT FOR A CHECK UP OR ROUTINE CARE FOR YOUR CHILD AT A DOCTOR'S OFFICE
DID YOU GET AN APPOINTMENT AS SOON AS YOUR CHILD NEEDED?

Q6
NEVER

SOMETIMES

USUALLY

ALWAYS

#ALWAYS + USUALLY

TOP BOX SCORE

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
4] 35 1 1 2 3 1 1 3 3
25| 1% ~ 2%~ 2% 5%~ 3% ~ ~ ~ ~ 8%~ ~ 2%~ 3%| 2%~ 9%~ 3%%
24| 451 2 11 ‘ 16 4’ 10 13 1 2’ 19 5
13| 14% 5%~ 15%~ 21% 10%~ 14% ~ ~ ~ ~ 8%~ 15%~ 21%~ 12%| 14%~ 18%~ 15% 9%
46| 814 1 14 1 9‘ 28 1 3 9' 1 25| 42 3' 3115
26%| 26% 26%~ 30%~ 25% 22%~ 24% ~100%~ ~ ~ 25%~ 35%~ 40%~ 22%| 27%~ 27%~ 25% 28%
104]1829 26 24 8 26| 6 2 3 7 13’ 18 88 5’ 7 34
58%| 58% 68%~ 52%~ 53% 63%~ 59% 100%~ ~ ~100%~ 58%~ 50%~ 37%~ 64%| 57%~ 45%~ 56% 63%
150(2643 36 38 4 35| 96 2 1 310 22} 37 97| 130 8} 101 49
84%| 84% 95%~ 83%~ 77% 85%~ 83% 100%~100%~ ~100%~ 83%~ 85%~ 77%~ 86%| 84%~ 73%~ 81% 91%
104]1829 26 24 2 26| 6 2 3 7 13} 18 72| 88 5} 70 34
58%| 58% 68%~ 52%~ 53% 63%~ 59% 100%~ ~ ~100%~ 58%~ 50%~ 37%~ 64%| 57%~ 45%~ 56% 63%
17| 215 4 3 3 7 8 1 2 2 7 10| 17 12 5
178[3129 38 46 53 41| 115 2 1 3 12 26| 48 113| 154 11| 124 54
195(3344 42 49 56 48| 123 2 1 4 14 28| 55 123| 171 11| 136 59
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

Q7 IN THE LAST 6 MONTHS,

NOT COUNTING THE TIMES YOUR CHILD WENT TO AN EMERGENCY ROOM,

DOCTOR'S OFFICE OR CLINIC TO GET HEALTH CARE?

HOW MANY TIMES DID HE OR

SHE GO TO A

Q7
NONE

1 TIME

5 TO 9

10 OR MORE TIMES

NOT ANSWERED

VALID CASES

NUMBER OF RESPONDENTS

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc |oup 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
98[1553 12 16 39 31| 64 4 10 8] 37 5 91 2| 88 10
30%| 31% ~ 23% 22% 36% 33%| 31% 25%~  ~ 36%~ 383~ 21%~ 37% 27%| 313~ 153~ 36%% 12%%
84[1446 9 21 27 27| 53 1 4 4 12‘ 26 55| 79 2| 69 1
263| 283% ~ 17% 29% 25% 29%| 25% 50%~100%~ 36%~ 15%~ 313~ 26% 27%| 27%~ 15%~ 283 193
74|1007 19 16 24 15| 46 6 18 4 67 2| 51 23
233| 20% ~ 37%% 22% 223 16%| 22% ~ 27%~ 23%~ 21%~ 18% 24%| 23%~ 15%~ 213 29%
31| 534 3 8 11| 20 3 4} 10 18] 27 2’ 19 1
103 11% ~ 6% 12% 7% 12%| 10% ~ ~ 12%~ 10%~ 10% 9% 9%~ 15%~ 8% 15%
15| 260 3 5 3 4| 10 2 3} 2 13| 13 2' 78
5% 5% ~ 6% 7% 3% 43| 5% ~ o~ ~ 8%~ 8%~ 2%  6%% 4%~ 15%~ 3%*% 10%*
16| 196 33 5 5| 13 1 2} 4 11| 14 2’ 8
55| 4% ~ 6% 4% 5% 5% 6% 25%~  ~ ~  ~ 5% 4% 5% 5%~ 15%~ 3% 10%
71 87 3 03 1 3 1 2} 2 4 5 1' 3 4
23| 2% ~ 6% 4% 0.9% ~ 1% ~ - ~ 4%~ 5%~ 2% 2% 2%~ 8% 1% 5%
11| 280 4 3 1 3 1 2l 3 1l 31 9 2
325[5083 52 73 107 93| 209 4 1 11 26 39| 99 203| 296 13| 245 80
3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%[100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

June 2015
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q8 IN THE LAST 6 MONTHS, DID YOU AND YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT SPECIFIC THINGS YOU COULD DO
TO PREVENT ILLNESS IN YOUR CHILD?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q8

#YES 1501|2386 32 37 41 40 96 2 5 11 18 36 102| 134 7| 107 43
68%| 68% ~ 84%~ 66% 61% 68%| 67% 67%~ ~ ~ 71%~ 79%~ 60%~ 62% 69%| 67%~ 64%~ 69% 65%

NO 701113 6 19 26 19 48 1 1 2 3 12 22 45 65 4 47 23
32%| 32% ~ 16%~ 34% 39% 32%| 33% 33%~100%~ ~ 29%~ 21%~ 40%~ 38% 31%| 33%~ 36%~ 31% 35%

NOT ANSWERED 7 69 2 1 1 3 1 2 1 4 2 6 3 4

VALID CASES 22013499 38 56 67 59| 144 3 1 7 14 30 58 147| 199 11| 154 66

NUMBER OF RESPONDENTS 22713568 40 57 68 62| 145 3 1 7 16 31 62 149| 205 11| 157 70
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q7 >= 1 TIME]
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Q9 1IN THE LAST 6 MONTHS,

CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

HOW OFTEN DID YOU HAVE YOUR QUESTIONS ANSWERED BY YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER?

HEALTH ccc
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & &« | O
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC cCCC
Q9
NEVER 3| 78 3 2 1 3 3 2 1
1% 2% ~ ~ ~ 5%~ ~ 1% ~ ~ ~ 145~ ~ ~ ~ 2%~ 2%~ ~ 1% 2%
SOMETIMES 24| 344 12 3| 14 1 6} 4| 20 3} 16 8
11%| 10% ~ 5%~ 12% 18%* 5%* 10% ~100%~ ~ ~ 8%~ 20%~ 14% 93| 10%~ 27%~ 10% 12%
USUALLY 52| 768 16 1 28 2 3 7} 20 27| 45 3} 35 17
245 | 22% ~ 18%~ 29% 24% 22%| 19%* 67%~ ~ ~ 29%~ 23%~ 23%~ 35%* 18%* 23%~ 27%~ 23% 26%
ALWAYS 1402292 29 33 35 43| 100 1 9 17} 29 104| 130 5} 100 40
64%| 66% ~ 76%~ 59% 53%* 73%| 69%* 33%~ ~ ~ 57%~ 69%~ 57%~ 51%* 70%* 66%~ 45%~ 65% 61%
#ALWAYS + USUALLY (NET) 1923059 36 49 51 56| 128 3 6 12 24} 49 131| 175 8’ 135 57
88%| 88% ~ 95%~ 88% 77%* 95%* 89% 100%~ ~ ~ 86%~ 92%~ 80%~ 86% 89%| 88%~ 73%~ 88% 86%
TOP BOX SCORE 1402292 29 33 35 43| 100 1 4 9 17} 29 104| 130 5' 100 40
64%| 66% ~ 76%~ 59% 53%* 73%| 69%* 33%~ ~ ~ 57%~ 69%~ 57%~ 51%* 70%* 66%~ 45%~ 65% 61%
NOT ANSWERED 8| 87 2 1 2 3 1 3 1 5 1 7 4 4
VALID CASES 219(3481 38 56 66 59| 144 3 1 7 13 30| 57 148| 198 11| 153 66
NUMBER OF RESPONDENTS 227|3568 40 57 68 62| 145 3 1 7 16 31| 62 149| 205 11| 157 70
100%[100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
[ASKED IF Q7 >= 1 TIME]
PAGE 8
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q10 IN THE LAST 6 MONTHS, DID YOU AND YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT STARTING OR STOPPING A
PRESCRIPTION MEDICINE FOR YOUR CHILD?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q10

YES 55|1122 10 15 16 14 38 1 2 3 9 8 44 48 5 27 28
25%| 32%* ~ 26%~ 27% 24% 24%| 26% 33%~ ~ ~ 29%~ 23%~ 31%~ 14%* 30%* 24%~ 45%~ 18%* 42%*

NO 1642348 28 40 51 45| 107 2 1 5 10 20‘ 48 104| 150 6| 125 39
75%| 68%* ~ 74%~ 73% 76% 76%| 74% 67%~100%~ ~ 71%~ 77%~ 69%~ 86%* 70%* 76%~ 55%~ 82%* 58%*

NOT ANSWERED 8 97 2 2 1 3 3 2 6 1 7 5 3

VALID CASES 219|3471 38 55 67 59| 145 3 1 7 13 29 56 148| 198 11| 152 67

NUMBER OF RESPONDENTS 22713568 40 57 68 62| 145 3 1 7 16 31 62 149| 205 11| 157 70
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q7 >= 1 TIME]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q11 WHEN YOU TALKED ABOUT YOUR CHILD STARTING OR STOPPING A PRESCRIPTION MEDICINE, HOW MUCH DID A DOCTOR OR OTHER HEALTH
PROVIDER TALK ABOUT THE REASONS YOU MIGHT WANT YOUR CHILD TO TAKE A MEDICINE?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

011
#YES 47| 947 9 13 13 12| 32 1 1 2 9 5 39| 41 4l 23 24
90%| 94% ~ 90%~ 93%~ 93%~ 86%~ 89%~100%~ ~ ~ 50%~100%~100%~100%~ 89%~ 89%~100%~ 92%~ 89%~
NO 5| 63 1 1 1 2 4 1 ‘ 5‘ 3
10%| 6% ~ 10%~ 7%~ 7%~ 14%~ 11%~ ~ ~ ~ 50%~ ~ ~ ~ 11%~ 11%~ ~ 8%~ 11%~
NOT ANSWERED 22| 450 6 6 4 6 3 4 4l 12 2| 12 2| 16 6
VALID CASES 52[1010 10 14 14 14| 36 1 2 2 9 5 44| 46 4l 25 27
NUMBER OF RESPONDENTS 741460 16 20 18 20| 39 1 2 6 13| 17 46| 58 6| 41 33
100%[100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q7 >= 1 TIME AND Q10 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Ql2 WHEN YOU TALKED ABOUT YOUR CHILD STARTING OR STOPPING A PRESCRIPTION MEDICINE, HOW MUCH DID A DOCTOR OR OTHER HEALTH
PROVIDER TALK ABOUT THE REASONS YOU MIGHT NOT WANT YOUR CHILD TO TAKE A MEDICINE?

HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q12
#YES 36| 718 5 9 12 10 25 1 2 32 31 3 16 20
69%| 70% ~ 50%~ 64%~ 86%~ 71%~ 69%~ ~ ~ ~ 50%~ 50%~ 78%~ 40%~ 73%~ 67%~ 75%~ 64%~ 74%~
NO 16| 305 5 5 2 4 11 1 1 1 2 3 12‘ 15 1 9 7
31%| 30% ~ 50%~ 36%~ 14%~ 29%~ 31%~100%~ ~ ~ 50%~ 50%~ 22%~ 60%~ 27%~ 33%~ 25%~ 36%~ 26%~
NOT ANSWERED 3 87 1 2 2 1 3 2 1 2 1
VALID CASES 5211023 10 14 14 14 36 1 2 2 9 5 44 46 4 25 27
NUMBER OF RESPONDENTS 55(1110 10 15 16 14 38 1 2 3 9 8 44 48 5 27 28
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

June 2015

[ASKED IF Q7 >= 1 TIME AND Q10 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q13 WHEN YOU TALKED ABOUT YOUR CHILD STARTING OR STOPPING A PRESCRITION MEDICINE, DID A DOCTOR OR OTHER HEALTH PROVIDER
ASK YOU WHAT YOU THOUGHT WAS BEST FOR YOUR CHILD?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q13

#YES 40| 830 8 10 10 12 28 1 2 7 5 32 34 4 19 21
75%| 78% ~ 80%~ 67%~ 71%~ 86%~ 78%~100%~ ~ ~ ~ 67%~ 78%~ 71%~ T74%~ 74%~ 80%~ 76%~ 75%~

NO 13| 241 2 5 4 2 8 2 1 2 2 11‘ 12 1 6 7
25%| 22% ~ 20%~ 33%~ 29%~ 14%~ 22%~ ~ ~ ~100%~ 33%~ 22%~ 29%~ 26%~ 26%~ 20%~ 24%~ 25%~

NOT ANSWERED 2 39 2 2 1 1 2 2

VALID CASES 53(1071 10 15 14 14 36 1 2 3 9 7 43 46 5 25 28

NUMBER OF RESPONDENTS 55(1110 10 15 16 14 38 1 2 3 9 8 44 48 5 27 28
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q7 >= 1 TIME AND Q10 = YES]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q14 USING ANY NUMBER FROM O TO 10, WHERE 0 IS THE WORST HEALTH CARE POSSIBLE AND 10 IS THE BEST HEALTH CARE POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE ALL YOUR CHILD'S HEALTH CARE IN THE LAST 6 MONTHS?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
014
WORST HEALTH CARE 1 3 1 1 1 1
POSSIBLE 0.5%[0.1% ~ ~ ~ ~ 2% ~ ~ ~ ~ ~ 8%~ ~ 2% ~0.5%~ ~0.7% ~
01 1 7 1 1 } 1’ 1 ’ 1
0.5%[0.2% ~ ~ ~ 2% ~0.7% ~ ~ ~ ~ ~ ~ ~0.7%~0.5%~ ~0.7% ~
02 2 9 1 { 2 } 2 i 1 1
0.9%[0.3% ~ 3%~ ~ 2% ~ 1% ~ ~ ~ ~ ~ ~ ~ 1%~ 1%~ ~0.7% 1%
03 5 5 1 4 | 1 1 3} 3 2 3 2’ 3 2
2%(0.7% ~ 3%~ 7% ~ ~0.7% ~ ~ ~ ~ 8%~ 10%~ 5%  1%| 2%~ 18%~ 2% 3%
04 5| 47 1 3 1 4 1} 5 4 1' 2 3
2% 1% ~ 3%~ ~ 5% 2%| 3% ~ ~ ~ ~ ~ 3%~ ~ 3%% 2%~ 9%~ 1% 4%
05 8| 121 1 1 4 2 4 2 2’ 2 5 8 ’ 4 4
45 % ~ 3%~ 2% 6% 3% 3% ~ ~ ~ ~ 15%~ 7%~ 4% 3%| 4%~ ~ 3% 6%
06 12| 116 3 1 7 1 8 1 2' 3 8| 10 1' 7 5
65| 3% ~ 8%~ 2% 11%  2%% 6% ~ ~ ~ ~ 8%~ 7% 5% 5%| 5% 9%~ 5% 7%
07 18| 300 4 6 8| 15 2’ 6 11| 17 1’ 13 5
8s| 9% ~ ~ 7% 9% 14%| 10% ~ ~ ~ ~ ~ 7%~ 11%  7%| 9%~ 9%~ 9% 7%
08 46| 813 4 17 13 12| 30 1 1 1 1 9' 9 3 40 3' 29 17
213 233% ~ 11%~ 31% 20% 20%| 21% 33%~100%~ ~ 14%~ 8%~ 30%~ 16% 24%| 20%~ 27%~ 19% 252
09 45| 704 10 12 7 16| 29 2 1 3 6’ 11 30| 41 2’ 30
213| 20% ~ 26%~ 22% 11%* 27%| 20%  67%~ ~ ~ 14%~ 23%~ 20%~ 19% 20%| 21%~ 18%~ 203 223
BEST HEALTH CARE 741323 17 16 23 18| 50 5 4 5' 2 ag| 71 1' 59 15
POSSIBLE 34%| 38% ~ 45%~ 29% 35% 31%| 35% ~ ~ ~ 71%~ 31%~ 17%~ 39% 33%| 36%~ 9%~ 39%* 22%*
#8-10 (NET) 165[2841 31 45 43 46| 109 3 1 7 8 20’ 42 113] 152 6’ 118 47
76%| 82%* ~ 82%~ 82% 66%* 78%| 76% 100%~100%~ ~100%~ 62%~ 67%~ 74% 77%| 77%~ 55%~ 79% 70%

Continued

June 2015 PAGE 13 DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

***WEIGHTED* * *

Ql4 USING ANY NUMBER FROM 0 TO 10, WHERE 0 IS THE WORST HEALTH CARE POSSIBLE AND 10 IS THE BEST HEALTH CARE POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE ALL YOUR CHILD'S HEALTH CARE IN THE LAST 6 MONTHS?
HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC ccC
9-10 (NET) 119(2027 27 28 30 34 79 2 7 33 78| 112 3 89 30
55%| 58% ~ 71%~ 51% 46% 58%| 55% 67%~ ~ ~ 86%~ 54%~ 37%~ 58% 53%| 57%~ 27%~ 59%* 45%*
NOT ANSWERED 10 98 2 2 3 3 1 3 5 2 7 7 3
VALID CASES 21713470 38 55 65 59| 144 3 1 7 13 57 147| 198 11| 150 67
NUMBER OF RESPONDENTS 2277|3568 40 57 68 62| 145 3 1 7 16 62 149| 205 11| 157 70
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%
MEAN 8.25|8.58 8.53 8.27 7.94 8.41(8.32 8.67 8.00 9.57 7.23 7.50(8.25 8.24|8.32 6.82(8.43 7.85
p stat (*=Sig @ p<=.05) .017* ~ ~.934 .151 .492|.522 ~ ~ ~ ~ ~ ~.974 .871 ~ ~.053 .050
— 1 | |

June 2015

[ASKED IF Q7 >= 1]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

***WEIGHTED* * *

Q15 1IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THE CARE, TESTS, OR TREATMENT YOUR CHILD NEEDED?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT [ VERY
ccc|oup 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC CCC
Q15
NEVER 4 64 2 1 1 2 1 1 3 3 3 1
2% 2% ~ 5%~ 2% 2% ~ 1% ~ ~ ~ ~ 1 3%~ 2% 2% 2%~ 9%~ 2% 2%
SOMETIMES 30| 353 4 6 3 16 10} 9 0| 24 4}
14%| 10% ~ 11%~ 11% 20% 12%| 11% ~ ~ ~ ~ 14 33%~ 16% 14%| 12%~ 36%~ 10"* 23°*
USUALLY 641112 18 19 2 7} 21 59 3’
29%| 32% ~ 21%~ 33% 29% 32%| 29% 67%~100%~ ~ 14%~ 29 23%~ 36% 25%| 30%~ 27%~ %
ALWAYS 1191922 24 3 32 33 84 6 12} 27 8 113 3'
55%| 56% ~ 63%~ 55% 49% 56%| 58% 33%~ ~ ~ 86%~ 50 40%~ 47% 59%| 57%~ 27%~ 57° 50%
#ALWAYS + USUALLY 1833034 32 48 51 52| 126 3 1 7 11 19} 4 124 172 6’ 133 50
84%| 88% ~ 84%~ 87% 78% 88%| 88% 100%~100%~ ~100%~ 79 63%~ 83% 84%| 86%~ 55%~ 88%* T6%*
TOP BOX SCORE 1191922 24 30 3 33 8 6 12} 27 8 113 3' 86 33
55%| 56% ~ 63%~ 55% 49% 56%| 58% 33%~ ~ ~ 86%~ 50 40%~ 47% 59%| 57%~ 27%~ 57% 50%
NOT ANSWERED 10| 117 2 2 3 3 1 1 4 2 [ [ 4
VALID CASES 2173451 38 55 65 59| 144 3 1 7 14 30 58 147| 199 11| 151 66
NUMBER OF RESPONDENTS 2273568 40 57 68 62| 145 3 1 7 16 31 62 149| 205 11| 157 70
100%]|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
[ASKED IF Q7 >= 1 TIME]
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Ql6 IS YOUR CHILD NOW ENROLLED IN ANY KIND OF SCHOOL OR DAYCARE?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q16

YES 2493643 8 64 97 80| 167 4 1 7 18 31 69 164| 229 11 177 72
T7%| 71%* ~ 15%* 89%* 92%* 86%* 80% 100%~100%~ ~ 64%~ 69%~ T76%~ 69%* 80%| 77%~ 85%~ 73%* 88%*

NO 74|1481 45 8 8 13 43 4 8 10 31 40 69 2 64 10
23%| 29%* ~ 85%* 11%* 8%* 14%* 20% ~ ~ ~ 36%~ 31%~ 24%~ 31%* 20%| 23%~ 15%~ 27%* 12%*

NOT ANSWERED 13| 239 3 4 3 3 2 1 1 13

VALID CASES 3235124 53 72 105 93| 210 4 1 11 26 41| 100 204| 298 13| 241 82

NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

Q17 1IN THE LAST 6 MONTHS,

ABOUT YOUR CHILD'S HEALTH OR HEALTH CARE?

DID YOU NEED YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER TO CONTACT A SCHOOL OR DAYCARE CENTER

HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q17
YES 21| 403 1 7 5 13 6 3 16 18 2 10 11
9% 11% ~ 13%~ 13% 8% 7% 8% ~ ~ ~ ~ 19%~ 5% 10% 8%~ 18%~ 6%* 15%*
NO 2143143 7 54 86 67| 142 4 1 7 17 25 63 139 198 9| 154 60
91%| 89% ~ 88%~ 87% 92% 93%| 92% 100%~100%~ ~100%~100%~ 81%~ 95% 90%| 92%~ 82%~ 94%* 85%*
NOT ANSWERED 14| 226 2 4 8 12 1 3 9 13 13 1
VALID CASES 235|3545 8 62 93 72| 155 4 1 7 17 31 66 155| 216 11| 164 71
NUMBER OF RESPONDENTS 24913771 8 64 97 80| 167 4 1 7 18 31 69 164| 229 11| 177 72
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
[ASKED IF Q16 = YES]

June 2015

PAGE 16

***WEIGHTED* * *

DataStat,

Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q18 1IN THE LAST 6 MONTHS, DID YOU GET THE HELP YOU NEEDED FROM YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER IN CONTACTING
YOUR CHILD'S SCHOOL OR DAYCARE?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

018
#YES 20| 349 8 7 5| 12 6 3 15| 17 2 9 11
95| 948~ ~ ~100%~100%~100%~ 92%~ ~ ~ ~ ~ ~100%~100%~ 94%~ 94%~100%~ 90%~100%~
NO 1l 22 1 1 1‘ 1
55| 63~ ~100%~ ~ ~ ~ 8%~ ~ ~ ~ ~ ~ ~ ~ 6%~ 6%~ ~ 10%~ ~
NOT ANSWERED 7
VALID CASES 21| 371 1 8 7 5| 13 6 3 16| 18 2| 10 11
NUMBER OF RESPONDENTS 21| 378 1 8 7 5] 13 6 3 16| 18 2| 10 11
100%[100% 100% 100% 100% 100%|100% 100%(100% 100%[100% 100%|100% 100%

[ASKED IF Ql6 = YES AND Q17 = YES]
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Q19 SPECIAL MEDICAL EQUIPMENT OR DEVICES INCLUDE A WALKER, WHEELCHAIR, NEBULIZER, FEEDING TUBES,

THE LAST 6

OR OXYGEN EQUIPMENT. IN

MONTHS, DID YOU GET OR TRY TO GET ANY SPECIAL MEDICAL EQUIPMENT OR DEVICES FOR YOUR CHILD?

HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC CCC
Q19
YES 1 175 1 3 5 3 7 4 2 9 8 3
4% 3% ~ 2% 4% 5% 3% 3% ~ ~ ~ ~ ~ 10%~ 2% 4% 3%~ 25%~ 2%* 9%*
NO 306(4948 52 69 96 89| 201 4 1 11 25 37 98 195| 288 9| 232 74
96%| 97% ~ 98% 96% 95% 97%| 97% 100%~100%~ ~100%~100%~ 90%~ 98% 96%| 97%~ 75%~ 98%* 91%*
NOT ANSWERED 18| 240 3 4 7 4 2 1 2 3 2 17 1
VALID CASES 3185123 53 72 101 92| 208 4 1 11 25 41 100 204| 296 12| 237 81
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%(100% 100%
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Q20 1IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET SPECIAL MEDICAL EQUIPMENT OR DEVICES FOR YOUR CHILD?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC CCC
Q20
NEVER 5 23 3 2 5 2
45%| 12%~ ~ ~ 75%~ 67%~ 50%~ ~ ~ ~ ~ 50%~ ~ 56%~ T71%~ ~ 50%~ 43%~
SOMETIMES 1 35} 1 { l} 1 l}
9% | 18%~ ~ ~ 33% ~ ~ ~ ~ ~ ~ ~ 25%~ ~ 11% ~ 33%~ ~ 14%~
USUALLY 2 49} { } 1 l} 1
18%| 25%~ ~ ~ 33%~ 25%~ ~ 17%~ ~ ~ ~ ~ ~ ~ 11% ~ 33%~ 25%~ 14%~
ALWAYS 87} 1 1{ 1} 1 2 2 1}
27%| 45%~ ~100%~ 33% ~ 33%~ 33%~ ~ ~ ~ ~ 25%~100%~ 22%~ 29%~ 33%~ 25%~ 29%~
#ALWAYS + USUALLY 135} 1 2 1 1{ 3 l} 1 3 2 2} 3
45%| 70%~ ~100%~ 67%~ 25%~ 33%~ 50%~ ~ ~ ~ ~ 25%~100%~ 33%~ 29%~ 67%~ 50%~ 43%~
TOP BOX SCORE 87} 1 1{ 2 l} 1 2 2 l’ 1
27%| 45%~ ~100%~ 33% ~ 33%~ 33%~ ~ ~ ~ ~ 25%~100%~ 22%~ 29%~ 33%~ 25%~ 29%~
NOT ANSWERED 1 3 1 1 1 1 1
VALID CASES 11| 193 1 3 4 3 6 4 1 9 7 3 4 7
NUMBER OF RESPONDENTS 12| 196 1 3 5 3 7 4 2 9 8 3 5 7
100%]|100% 100% 100% 100% 100%(100% 100%|100% 100%[100% 100%|100% 100%
[ASKED IF Q19 = YES]
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Q21 DID ANYONE FROM YOUR CHILD'S HEALTH PLAN, DOCTOR'S OFFICE, OR CLINIC HELP YOU GET SPECIAL MEDICAL EQUIPMENT OR DEVICES
FOR YOUR CHILD?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

021
#YES 6| 157 1 2 1 2 4 2 1 5 3 3 1 5
60%| 843~ ~100%~100%~ 25%~ 67%~ 67%~ ~ ~ ~ 50%~100%~ 56%~ 43%~100%~ 33%~ 71%~
NO 4l 31 3 1‘ 2 2 4’ 4 ’ 2 2
40%| 163~ ~ ~ 75%~ 33%~ 333~ ~ ~ ~ 50%~ ~ 44%~ 57%~  ~ 673~ 29%~
NOT ANSWERED 2 8 1 1 1 1 1 2
VALTD CASES 10| 188 1 2 4 3 6 4 1 9| 7 3l 3 7
NUMBER OF RESPONDENTS 12| 196 1 3 5 3 7 4 2 9 8 3 5 7
100%|100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%|100% 100%

[ASKED IF Q19 = YES]
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Q22 IN THE LAST 6 MONTHS, DID YOU GET OR TRY TO GET SPECIAL THERAPY SUCH AS PHYSICAL, OCCUPATIONAL, OR SPEECH THERAPY FOR
YOUR CHILD?
HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q22
YES 28| 446 4 14 7 20 1 5 8 18 23 4 14 14
9% 9% ~ 8% 20%* 3%* 8%| 10% ~ ~ ~ ~ 4%~ 12%~ 8% 9% 8%~ 33%~ 6%* 17%*
NO 2891|4656 49 57 98 85| 188 4 1 11 24 36 92 186 273 8| 222 67
91%| 91% ~ 92% 80%* 97%* 92%| 90% 100%~100%~ ~100%~ 96%~ 88%~ 92% 91%| 92%~ 67%~ 94%* 83%*
NOT ANSWERED 19| 261 3 5 7 4 2 1 2 3 2 18 1
VALID CASES 317|5102 53 71 101 92| 208 4 1 11 25 41| 100 204| 296 12| 236 81
NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q23 IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THIS THERAPY FOR YOUR CHILD?

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & | NO
CHLD|CHLD| <1  1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
023
NEVER 5| 62 1 2 1 1 2 3 1 4 3
19%| 15%~ ~ 25%~ 14%~ 33%~ 17%~ 11%~ ~ ~ ~ ~ ~ 60%~ 13%~ 22%~ 13%~ 50%~ ~ 36%~
SOMETIMES 2| 96 } 1 1 { 2 i 1 1 i 2 i 2
75| 24%~ ~ 25%~ 7%~ ~ ~ 11%~ ~ ~ ~ ~ ~ ~ 13%~ 6%~ 9%~ ~ 15%~ ~
USUALLY 4 112} 2 2{ 3 1’ 1 3’ 3 1’ 2 2
15%| 28%~ ~ ~ 143~ ~ 33%~ 16%~ ~ ~ ~ ~ ~ 20%~ 13%~ 17%~ 13%~ 25%~ 15%~ 14%~
ALWAYS 16 135} 2 9 3{ 12 1 1' 5 10' 15 1' 9
59%| 333~ ~ 50%~ 64%~ 67%~ 50%~ 633~ ~ ~ ~ ~100%~ 20%~ 63%~ 56%~ 65%~ 25%~ 69%~ 50%~
#ALWAYS + USUALLY (NET) 20 247} 2 11 2 5{ 1 1 2’ 6 13’ 18 2’ 11 9
745 613~ ~ 50%~ 79%~ 67%~ 83%~ 793~ ~ ~ ~ ~100%~ 40%~ 75%~ 72%~ 78%~ 50%~ 85%~ 64%~
TOP BOX SCORE 16 135} 2 9 2 3{ 1 1 1} 5 10} 15 1} 9 7
59%| 33%~ ~ 50%~ 64%~ 67%~ 50%~ 63%~ ~ ~ ~ ~100%~ 20%~ 63%~ 56%~ 65%~ 25%~ 69%~ 50%~
NOT ANSWERED 1l 14 1 1 1
VALID CASES 27| 405 4 14 3 6| 19 1 5 8 18| 23 4l 13 14
NUMBER OF RESPONDENTS 28| 419 4 14 3 7| 20 1 5 8 18| 23 4| 14 14
100%(100% 100% 100% 100% 100%|100% 100% 100%|100% 100%[100% 100%|100% 100%

[ASKED IF Q22 = YES]
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Q24 DID ANYONE FROM YOUR CHILD'S HEALTH PLAN, DOCTOR'S OFFICE OR CLINIC HELP YOU GET THIS THERAPY FOR YOUR CHILD?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q24

#YES 14| 260 2 8 4 10 3 6 8 10 4 7 7
52%| 64%~ ~ 50%~ 57%~ ~ 67%~ 53%~ ~ ~ ~ ~ ~ 60%~ 75%~ 44%~ 43%~100%~ 54%~ 50%~

NO 13| 143 2 6 3 2 9 1 2} 2 10 13 6 7
48%| 36%~ ~ 50%~ 43%~100%~ 33%~ 47%~ ~ ~ ~ ~100%~ 40%~ 25%~ 56%~ 57%~ ~ 46%~ 50%~

NOT ANSWERED 1 16 1 1 1

VALID CASES 27| 403 4 14 3 6 19 1 5 8 18 23 4 13 14

NUMBER OF RESPONDENTS 28| 419 4 14 3 7 20 1 5 8 18 23 4 14 14
100%|100% 100% 100% 100% 100%(100% 100% 100%|100% 100%(100% 100%|100% 100%

[ASKED IF Q22 = YES]
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Q25 IN THE LAST 6 MONTHS,

DID YOU GET OR TRY TO GET TREATMENT OR COUNSELING FOR YOUR CHILD FOR AN EMOTIONAL,

Q25
YES

NO

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

DEVELOPMENTAL, OR BEHAVIORAL PROBLEM?
HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
36| 666 1 11 17 7 2 1 2 8 6 27 31 3 9 27
12%| 13% ~ 2%* 15% 17% 8% 11% ~ ~ ~ 9%~ 8%~ 20%~ 6%* 13%| 11%~ 27%~ 4%* 34%*
2754441 52 60 85 78| 181 4 1 10 23 32 93 173| 262 8| 222 53
88%| 87% ~ 98%* 85% 83% 92%| 89% 100%~100%~ ~ 91%~ 92%~ 80%~ 94%* 87%| 89%~ 73%~ 96%* 66%*
25| 256 3 5 6 11 6 1 1 3 4 6 3 23 2
3111|5107 53 71 102 85| 204 4 1 11 25 40 99 200| 293 11| 231 80
3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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***WEIGHTED* * *

Q26 IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THIS TREATMENT OR COUNSELING FOR YOUR CHILD?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC CCC
Q26
NEVER 2 92 2 1
6% | 14%~ ~ ~ 18%~ ~ ~ ~ ~ ~ ~ ~ ~ 29%~ 17%~ 4% ~ 67%~ ~ 8%~
SOMETIMES 8 116} 1 3{ 6 1 1 7 8 2
23%| 18%~ ~ ~ 9%~ 25%~ 43%~ 26%~ ~ ~ ~100%~ ~ ~ 17%~ 27%~ 27%~ ~ 22%~ 23%~
USUALLY 13 171} 6 2{ 10 2 2 11| 13 4
37%| 27%~ ~ ~ 55%~ 31%~ 29%~ 43%~ ~ ~ ~ ~ 50%~ 29%~ 33%~ 42%~ 43%~ ~ 44%~ 35%~
ALWAYS 12 258} 1 2 7 2{ 1 3 2 7 9 1 3 9
34%| 41%~ ~100%~ 18%~ 44%~ 29%~ 30%~ ~ ~ ~ ~ 50%~ 43%~ 33%~ 27%~ 30%~ 33%~ 33%~ 35%~
#ALWAYS + USUALLY 25 429} 1 12 4{ 1 2 5 18 22 1 18
T71%| 67%~ ~100%~ 73%~ 75%~ 57%~ 74%~ ~ ~ ~ ~100%~ 71%~ 67%~ 69%~ 73%~ 33%~ 78%~ 69%~
TOP BOX SCORE 12 258} 1 2 7 2{ 7 1 3 2 7 9 1 3 9
34%| 41%~ ~100%~ 18%~ 44%~ 29%~ 30%~ ~ ~ ~ ~ 50%~ 43%~ 33%~ 27%~ 30%~ 33%~ 33%~ 35%~
NOT ANSWERED 1 17 1 1 1 1 1
VALID CASES 35| 636 1 11 16 7 23 1 2 7 6 26 30 3 9 26
NUMBER OF RESPONDENTS 36| 653 1 11 17 7 23 1 2 8 6 27 31 3 9 27
100%]|100% 100% 100% 100% 100%(100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
[ASKED IF Q25 = YES]
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Q27 DID ANYONE FROM YOUR CHILD'S HEALTH PLAN, DOCTOR'S OFFICE OR CLINIC HELP YOU GET THIS TREATMENT OR COUNSELING FOR YOUR

CHILD?
HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q27
#YES 11| 311 1 4 5 1 6 4 2 7 8 2 2 9
31%| 49%~ ~100%~ 36%~ 31%~ 14%~ 26%~ ~ ~ ~ ~ ~ 57%~ 33%~ 27%~ 27%~ 67%~ 22%~ 35%~
NO 24| 326 7 11 6 17 1 2 3 4 19‘ 22 l’ 7 17
69%| 51%~ ~ ~ 64%~ 69%~ 86%~ T4%~ ~ ~ ~100%~100%~ 43%~ 67%~ 73%~ 73%~ 33%~ 78%~ 65%~
NOT ANSWERED 1 17 1 1 1 1 1
VALID CASES 35| 636 1 11 16 7 23 1 2 7 6 26 30 3 9 26
NUMBER OF RESPONDENTS 36| 653 1 11 17 7 23 1 2 8 6 27 31 3 9 27
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q25 = YES]
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Q28 IN THE LAST 6 MONTHS, DID YOUR CHILD GET CARE FROM MORE THAN ONE KIND OF HEALTH CARE PROVIDER OR USE MORE THAN ONE
KIND OF HEALTH CARE SERVICE?

HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q28
YES 46| 978 4 11 17 14 29 6 7 16 29 40 5 23 23
15%( 19%* ~ 8%* 16% 17% 16%| 14% 25%~ ~ ~ ~ 24%~ 18%~ 16% 14%| 14%~ 42%~ 10%* 28%*
NO 2654103 49 59 84 73| 177 11 19 31 82 172| 252 7| 206 59
85%| 81%* ~ 92%* 84% 83% 84%| 86% 75%~100%~ ~100%~ 76%~ 82%~ 84% 86%| 86%~ 58%~ 90%* 72%*
NOT ANSWERED 25| 281 3 6 7 9 4 1 3 4 3 7 2 25
VALID CASES 3111|5082 53 70 101 87| 206 4 1 11 25 38 98 201| 292 12| 229 82
NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q29 IN THE LAST 6 MONTHS, DID ANYONE FROM YOUR CHILD'S HEALTH PLAN, DOCTOR'S OFFICE, OR CLINIC HELP COORDINATE YOUR
CHILD'S CARE AMONG THESE DIFFERENT PROVIDERS OR SERVICES?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q29

#YES 19| 594 2 5 6 6 10 2 5 8 10 15 4 10 9
41%| 60%~ ~ 50%~ 45%~ 35%~ 43%~ 34%~ ~ ~ ~ ~ 33%~ 71%~ 50%~ 34%~ 37%~ 80%~ 43%~ 39%~

NO 27| 403 2 6 11 8‘ 19 1 4 2 8 19‘ 25 1 13 14
59%| 40%~ ~ 50%~ 55%~ 65%~ 57%~ 66%~100%~ ~ ~ ~ 67%~ 29%~ 50%~ 66%~ 63%~ 20%~ 57%~ 61%~

NOT ANSWERED 32

VALID CASES 46| 998 4 11 17 14 29 1 6 7 16 29 40 5 23 23

NUMBER OF RESPONDENTS 461030 4 11 17 14 29 1 6 7 16 29 40 5 23 23
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[{100% 100%|100% 100%

[ASKED IF Q28 = YES]
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Q30 A PERSONAL DOCTOR IS THE ONE YOUR CHILD WOULD SEE IF HE OR SHE NEEDS A CHECKUP, HAS A HEALTH PROBLEM, OR GETS SICK OR
HURT. DOES YOUR CHILD HAVE A PERSONAL DOCTOR?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q30

YES 24314410 44 57 80 62| 157 3 9 15 34 74 158 225 12| 181 62
79%| 88%* ~ 85% 84% 80% 70%* 79% 75%~ ~ ~ 82%~ 58%~ 87%~ 74% 81%| 78%~ 86%~ 79% 8%

NO 65| 622 8 11 20 26 41 1 1 2 11 5 26 38 62 2 48 17
21%| 12%* ~ 15% 16% 20% 30%* 21% 25%~100%~ ~ 18%~ 42%~ 13%~ 26% 19%| 22%~ 14%~ 21% 22%

NOT ANSWERED 28| 331 4 8 8 8 12 2 2 8 12 25 3

VALID CASES 3081|5032 52 68 100 88| 198 4 1 11 26 39| 100 196| 287 14 229 79

NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q031 1IN THE LAST 6 MONTHS, HOW MANY TIMES DID YOUR CHILD VISIT HIS OR HER PERSONAL DOCTOR FOR CARE?
HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
031
NONE 66|1163 12 29 18| 44 4 4 26 39| 64 56 10
28%| 273 ~ 16%~ 22% 37% 33%| 29% 33% ~ 44%~ 29%~ 24%~ 37% 26%| 29%~ 10%~ 32%* 17%*
1 TIME 741470 13 16 21 24| 49 2 3 11' 225 72 2' 62 1
32%| 343 ~ 30%~ 29% 27% 44%% 32% 67% ~ 44%~ 21%~ 32%~ 31% 343 33%~ 203~ 36%* 20%*
2 52| 817 12 14 18 33 1 4 7’ 12 3 48 1’ 35 1
22%| 193 ~ 27%~ 25% 23% 15%| 223% ~ 11%~ 29%~ 21%~ 17% 21%| 22%~ 10%~ 20% 29%
3 18| 450 5 6 6 1 2 3' 7 11| 17 1' 9 9
83| 113 ~ 11%~ 11% 8%  2%% 7% ~ ~ 14%~ 9%~ 10% 73| 8%~ 10%~ 5%% 15%*
4 11| 180 4 2 2 3 9 2’ 11 9 2’ 5 6
55| 4% ~ 9%~ 4% 3% 63| 6% ~ ~ ~ 6%~ ~ 7%~ 4%~ 20%~ 3% 10%
5 TO 9 7| 146 2 3 2 4 2} 2 4 2} 4 3
3| 3% ~ 5%~ 5% 3% ~ 3% ~ ~ ~ 6%~ 3% 33| 2%~ 20%~ 2% 5%
10 OR MORE TIMES 4| 40 1 2 1 2 1 1} 1 3 3 1} 2 2
230.9% ~ 2%~ 4% 13 ~ 13 ~ ~ 7%~ 3%~ 1% 23| 1%~ 10%~ 1% 3%
NOT ANSWERED 11| 203 2 1 8 6 1 4 6 8 2 8 3
VALID CASES 232|4266 44 55 79 54| 151 3 9 14 34| 70 152| 217 10| 173 59
NUMBER OF RESPONDENTS 243|4469 44 57 80 62| 157 3 9 15 34| 74 158| 225 12| 181 62
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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Q31A IN THE LAST 6 MONTHS, HOW OFTEN DID YOU HAVE A HARD TIME SPEAKING WITH OR UNDERSTANDING YOUR CHILD'S PERSONAL DOCTOR
BECAUSE YOU SPOKE DIFFERENT LANGUAGES?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC CCC
Q31A
ALWAYS 5 82 1 2 2 1 3 2 5 5
3% 3% ~ 3%~ 2%~ 4% 3%~ 2% ~ ~ ~ ~ 10% 4%~ 1%~ 2% 3%~ ~ 4%~ ~
USUALLY 49 { ‘
2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
SOMETIMES 5| 229 1 3 1{ 1 2
3% 8%* ~ 3%~ ~ 6% 3%~0.9% 50%~ ~ ~ ~ 20% 9%~0.9% 3%~ 11%~ 3%~ 2%~
NEVER 155]2671 3 42 45 34| 103 1 5 7 25 37 109| 143 8} 107 48
94%| 88%* ~ 94%~ 98%~ 90% 94%~ 97%* 50%~ ~ ~100%~ 70%~ 96%~ 84%~ 97%* 94%~ 89%~ 92%~ 98%~
#NEVER + SOMETIMES 1602900 3 42 48 35! 104 2 5 9 25 41 110| 147 9} 111 49
(NET) 97%| 96% ~ 97%~ 98%~ 96% 97%~ 98% 100%~ ~ ~100%~ 90%~ 96%~ 93%~ 98%| 97%~100%~ 96%~100%~
TOP BOX SCORE 155]2671 42 45 34| 103 1 5 7 25 37 109| 143 8’ 107 48
94%| 88%* ~ 94%~ 98%~ 90% 94%~ 97%* 50%~ ~ ~100%~ 70%~ 96%~ 84%~ 97%* 94%~ 89%~ 92%~ 98%~
NOT ANSWERED 1 30 1 1 1 1 1
VALID CASES 1653030 36 43 50 36| 106 2 5 10 26 44 112| 152 9| 116 49
NUMBER OF RESPONDENTS 1663060 37 43 50 36| 107 2 5 10 26 44 113| 153 9 117 49
100%|100% 100% 100% 100% 100%[100% 100% 100% 100% 100%[{100% 100%(100% 100%|100% 100%
[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
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Q32 1IN THE LAST 6 MONTHS,

HOW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR EXPLAIN THINGS ABOUT YOUR CHILD'S HEALTH IN A WAY
THAT WAS EASY TO UNDERSTAND?

HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC CCC
Q32
NEVER 3 80 1 1 1 3 2 1
2% 3% ~ ~ 2%~ 2% 3%~ ~ ~ ~ ~ 10%~ 4%~ 5%~0.9% 2%~ ~ 2%~ 2%~
SOMETIMES 3| 145 1 2{ 2 l‘ 1 2 ’
2% 5%* ~ ~ ~ 2% 6%~ 2% ~ ~ ~ ~ ~ 4%~ 2%~ 2% 2%~ ~ 3%~ ~
USUALLY 27| 478 3 7 11 6{ 15 2 2 7 20 23 4' 15 12
16%| 16% ~ 8%~ 17%~ 22% 17%~ 14% 100%~ ~ ~ ~ 20%~ 27%~ 16%~ 18%| 15%~ 44%~ 13%~ 24%~
ALWAYS 131]2312 33 34 37 27! 89 5 7 17} 3 89| 123 5’ 95 36
80%| 77% ~ 92%~ 81%~ 74% 5%~ 84% ~ ~ ~100%~ 70%~ 65%~ 77%~ 79%| 81l%~ 56%~ 83%~ 73%~
#ALWAYS + USUALLY 1582790 36 41 48 33! 104 2 5 9 24} 41 109| 146 9' 110 48
96%| 93%* ~100%~ 98%~ 96% 92%~ 98% 100%~ ~ ~100%~ 90%~ 92%~ 93%~ 97%| 96%~100%~ 96%~ 98%~
TOP BOX SCORE 131]2312 33 34 37 27! 89 5 7 17’ 89| 123 5’ 95 36
80%| 77% ~ 92%~ 81%~ 74% 5%~ 84% ~ ~ ~100%~ 70%~ 65%~ 77%~ 79%| 81%~ 56%~ 83%~ 73%~
NOT ANSWERED 2 44 1 1 1 1 1 2
VALID CASES 1641|3016 36 42 50 36| 106 2 5 10 26 44 112| 152 9| 115 49
NUMBER OF RESPONDENTS 1663060 37 43 50 36| 107 2 5 10 26 44 113 153 9 117 49
100%|100% 100% 100% 100% 100%[100% 100% 100% 100% 100%[100% 100%(100% 100%|100% 100%
[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
June 2015 PAGE 32

***WEIGHTED* * *

DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

033

IN THE LAST 6 MONTHS,

HOW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR LISTEN CAREFULLY TO YOU?

***WEIGHTED* * *

HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC CCC
Q33
NEVER 2 4 2 1 1 2 2 2
1% 1% ~ ~ 5%~ ~ ~0.9% ~ ~ 4%~ ~ 2%~ 1%~ 2%~ ~
SOMETIMES 8| 145 2 4 5 3 2 6 6 2} 4
5% 5% ~ 5%~ 5%~ 8% 5% ~ ~ 12%~ 5%~ 5% 4%~ 22%~ 3%~ 8%~
USUALLY 30| 494 2 10 10 8{ 19 7 6 22 28 l’ 9
18%| 16% ~ 5%~ 23%~ 20% 22%~ 18% 50% ~ ~ 10%~ 27%~ 14%~ 19%| 18%~ 11%~ s~ 18%
ALWAYS 1262341 33 29 36 28{ 82 5 9 15 36 83| 117 6'
76%| 77% ~ 89%~ 67%~ 72% 18%~ 77% 50% ~100%~ 90%~ 58%~ 82%~ 73%| 76%~ 67%~ 77 ~ 73
#ALWAYS + USUALLY (NET) 1562835 35 39 46 36| 101 2 5 10 22 42 105| 145 7’ 111 45
94% | 94% ~ 95%~ 91%~ 92% 100%~ 94% 100 ~100%~100%~ 85%~ 95%~ 93%| 95%~ 78%~ 95%~ 92%~
TOP BOX SCORE 1262341 33 29 36 28{ 82 5 9 15 36 83| 117 6' 90 36
76%| 77% ~ 89%~ 67%~ 72% 18%~ 77% 50% ~100%~ 90%~ 58%~ 82%~ 73%| 76%~ 67%~ 77%~ 73%
NOT ANSWERED 39
VALID CASES 1663021 37 43 50 36| 107 2 5 10 26 44 113| 153 91 117 49
NUMBER OF RESPONDENTS 1663060 37 43 50 36| 107 2 5 10 26 44 113| 153 9| 117 49
100%]|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
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Q34 1IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR SHOW RESPECT FOR WHAT YOU HAD TO SAY?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
034
NEVER 1l 2 1 1 1 1
0.6%[0.9% ~ ~ 2%~ ~ ~0.9%~ ~ ~ ~ ~ ~ ~ ~0.9%~0.7%~ ~0.9%~ ~
SOMETIMES 11| 114 2 4 4 1{ 6 5} 3 8 9 2' 6
75| 43 ~ 5%~ 9%~ 8% 3%~ 6% ~ ~ ~ ~ ~ 19%~ 7%~ 7%| 6%~ 22%~ 5%~ 10%~
USUALLY 25| 407 5 10 7 3{ 18 1 1 5’ 3 22| 23 2’ 18
15%| 14% ~ 14%~ 23%~ 14% 8%~ 17% 50%~ ~ ~ 20%~ ~ 19%~ 7%~ 19%*% 15%~ 22%~ 15%~ 143~
ALWAYS 129(2460 30 28 39 32{ 82 1 4 10 16' 38 82| 120 5' 92 37
78%| 82% ~ 81%~ 65%~ 78% 89%~ 77% 50%~ ~ ~ 80%~100%~ 62%~ 86%~ 73%* 78%~ 56%~ 79%~ 76%~
#ALWAYS + USUALLY (NET) 1542867 35 38 46 35{ 100 2 5 10 21’ 41 104| 143 7’ 110 44
93%| 95% ~ 95%~ 88%~ 92% 97%~ 93% 100%~ ~ ~100%~100%~ 81%~ 93%~ 92%| 93%~ 78%~ 94%~ 90%~
TOP BOX SCORE 129(2460 30 28 39 32{ 82 1 4 10 16' 38 82| 120 5' 92 3
78%| 82% ~ 81%~ 65%~ 78% 89%~ 77% 50%~ ~ ~ 80%~100%~ 62%~ 86%~ 73%* 78%~ 56%~ 79%~ 76%~
NOT ANSWERED 51
VALID CASES 166[3009 37 43 50 36| 107 2 5 10 26| 44 113| 153 9| 117 49
NUMBER OF RESPONDENTS 166[3060 37 43 50 36| 107 2 5 10 26| 44 113| 153 9| 117 49
100%[100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
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Q35 IS YOUR CHILD ABLE TO TALK WITH DOCTORS ABOUT HIS OR HER HEALTH CARE?
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q35
YES 111{2050 2 30 44 35 74 2 2 6 17 28 76| 102 6 74 37
67%| 69% ~ 5%~ 70%~ 90%~ 97%~ 70% 100%~ ~ ~ 40%~ 60%~ 65%~ 64%~ 68%| 67%~ 67%~ 64%~ 76%~
NO 54| 942 35 13 5 1 32 3 4 16 36 50 3 42 12
33%| 31% ~ 95%~ 30%~ 10%~ 3%~ 30% ~ ~ ~ 60%~ 40%~ 35%~ 36%~ 32%| 33%~ 33%~ 36%~ 24%~
NOT ANSWERED 1 67 1 1 1 1 1
VALID CASES 165|2993 37 43 49 36| 106 2 5 10 26 44 112| 152 9| 116 49
NUMBER OF RESPONDENTS 166(3060 37 43 50 36| 107 2 5 10 26 44 113| 153 9 117 49
100%|100% 100% 100% 100% 100%[100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

June 2015
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Q36 IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR EXPLAIN THINGS IN A WAY THAT WAS EASY FOR YOUR CHILD
TO UNDERSTAND?

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
036
NEVER 3| 19 1 2 2 3 2
3%| 1% ~ ~ 3%~ 2%~ 3% 3%~ ~ ~ ~ ~ ~ ~ 4%~ 3%~ 3%~ ~ 1%~ 5%~
SOMETIMES 8| 119 5 3 { 4 4‘ 2 6‘ 7 1‘ 3 5
75| 62 ~ ~ 17%~ 7%~ ~ 5%~ ~ ~ ~ ~ ~ 24%~ 7%~ 8%~ 7%~ 17%~ 4%~ 14%~
USUALLY 29| 466 9 10 10{ 21 2 5 4 24‘ 26 2| 22 7
26%| 23% ~ ~ 31%~ 23%~ 29%~ 29%~100%~ ~ ~ ~ ~ 29%~ 15%~ 32%~ 26%~ 33%~ 30%~ 19%~
ALWAYS 70|1408 2 14 30 24| 46 2 6 8} 20 44} 65 3} 47 2
64%| 70% ~100%~ 48%~ 68%~ 69%~ 633~ ~ ~ ~100%~100%~ 47%~ 74%~ 58%~ 64%~ 50%~ 64%~ 62%~
#ALWAYS + USUALLY (NET)  99[1874 2 23 40 34| 67 2 2 6 13} 24 68} 91 5’ 69 3
90%| 93% ~100%~ 79%~ 91%~ 97%~ 92%~100%~ ~ ~100%~100%~ 76%~ 89%~ 89%~ 90%~ 83%~ 95%~ 81l%~
TOP BOX SCORE 70|1408 2 14 30 24| 46 2 6 8} 20 44} 65 3' 47 23
64%| 70% ~100%~ 48%~ 68%~ 69%~ 633~ ~ ~ ~100%~100%~ 47%~ 74%~ 58%~ 64%~ 50%~ 64%~ 62%~
NOT ANSWERED 1 36 1 1 1 1 1
VALID CASES 110[2013 2 29 44 35| 73 2 2 6 17| 27 76| 101 6| 73 37
NUMBER OF RESPONDENTS 111]2049 2 30 44 35| 74 2 2 6 17| 28 76| 102 6| 74 37
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q30 = YES AND Q31 >= 1 TIME AND Q35 = YES]
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Q37 IN THE LAST 6 MONTHS,

HOW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR SPEND ENOUGH TIME WITH YOUR CHILD?

HEALTH CcccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |[GOOD POOR| CCC CCC
037
NEVER 4 89 1 2 2 4
25| 3% ~ ~ 2%~ 4% 3%~ 2% 50%~  ~ ~ - ~ 4%~ ~ 4%~ 2%~ 11%~ 2%~ 4%~
SOMETIMES 20| 318 9 6 2{ 12 6' 6 14| 18 2' 14
123 113 ~ 8%~ 21%~ 12% 6%~ 11% ~ - ~ - ~ 23%~ 14%~ 123 12%~ 22%~ 12%~ 12%~
USUALLY 52| 708 16 1 12{ 3 10’ 17 49 2’ 36 16
313 243* ~ 16%~ 37%~ 36% 33%~ 30% 50%~  ~ ~ ~ 30%~ 38%~ 39%~ 27%| 32%~ 22%~ 31%~ 33%~
ALWAYS 90|1876 2 17 2 21{ 61 5 7 9' 21 64| 83 4' 65 2
543 | 633* ~ 76%~ 40%~ 48% 58%~ 57° ~ ~100%~ 70%~ 35%~ 48%~ 57%| 54%~ 44%~ 56%~ 513~
#ALWAYS + USUALLY (NET) 142(2584 3 33 42 33{ 93 1 5 10 19’ 38 95| 132 6’ 101 4
86%| 863 ~ 92%~ 77%~ 84% 92%~ 87% 50%~  ~ ~100%~100%~ 73%~ 86%~ 84%| 86%~ 67%~ 86%~ 843~
TOP BOX SCORE 90|1876 2 17 24 21{ 61 5 7 9' 2 64| 83 4' 65 25
543 633%* ~ 76%~ 40%~ 48% 58%~ 57% ~ ~100%~ 70%~ 35%~ 48%~ 57%| 54%~ 44%~ 56%~ 51%~
NOT ANSWERED 70
VALID CASES 1662990 37 43 50 36| 107 2 5 10 26| 44 113| 153 9| 117 49
NUMBER OF RESPONDENTS 166[3060 37 43 50 36| 107 2 5 10 26| 44 113| 153 9| 117 49
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

***WEIGHTED* * *

June 2015
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Q038 1IN THE LAST 6 MONTHS,

DID YOUR CHILD'S PERSONAL DOCTOR TALK WITH YOU ABOUT HOW YOUR CHILD IS FEELING,

GROWING, OR

BEHAVING?
HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q38
#YES 135]2520 37 34 39 25 88 1 5 8 20 36 91| 126 6 96 39
82%| 84% ~100%~ 81%~ 78% 69%~ 82% 50%~ ~ ~100%~ 80%~ 77%~ 82%~ 81%| 82%~ 67%~ 83%~ 80%~
NO 30| 484 8 11 11 19 1 2 6 8 22 27 3 20 10
18%| 16% ~ ~ 19%~ 22% 31%~ 18% 50%~ ~ ~ ~ 20%~ 23%~ 18%~ 19%| 18%~ 33%~ 17%~ 20%~
NOT ANSWERED 1 56 1 1
VALID CASES 165(3004 37 42 50 36| 107 2 5 10 26 44 113| 153 9| 116 49
NUMBER OF RESPONDENTS 166(3060 37 43 50 36| 107 2 5 10 26 44 113| 153 9 117 49
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

June 2015

[ASKED IF Q30 = YES AND Q31 >= 1 TI
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Q39 1IN THE LAST 6 MONTHS, DID YOUR CHILD GET CARE FROM A DOCTOR OR OTHER HEALTH PROVIDER BESIDES HIS OR HER PERSONAL

DOCTOR?
HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
Q39
YES 591156 12 14 20 13 43 2 7 5 14 41 53 5 36 23
36%| 39% ~ 32%~ 33%~ 40% 36%~ 40% ~ ~ ~ 40%~ 70%~ 19%~ 32%~ 36%| 35%~ 56%~ 31%~ 47%~
NO 106|1846 25 28 30 23 64 2 3 3 21 30 72| 100 4 80 26
64%| 61% ~ 68%~ 67%~ 60% 64%~ 60% 100%~ ~ ~ 60%~ 30%~ 81%~ 68%~ 64%| 65%~ 44%~ 69%~ 53%~
NOT ANSWERED 1 59 1 1
VALID CASES 165(3001 37 42 50 36| 107 2 5 10 26 44 113| 153 9| 116 49
NUMBER OF RESPONDENTS 166(3060 37 43 50 36| 107 2 5 10 26 44 113| 153 9| 117 49
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
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Q40

IN THE LAST 6 MONTHS,

HOW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR SEEM INFORMED AND UP-TO-DATE ABOUT THE CARE YOUR
CHILD GOT FROM THESE DOCTORS OR OTHER HEALTH PROVIDERS?

Q40
NEVER

SOMETIMES

USUALLY

ALWAYS

#ALWAYS + USUALLY

(NET)

TOP BOX SCORE

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
80 5 2| s 2 1l 2 6
43| 73 ~ o~ 7%~ 25%~ 17%~ 12%~  ~ o~ o~ o~ o~ 40%~ 7%~ 17%~ 13%~ 203~ 6%~ 26%~
163 3 1{ 6 ’ 5’ 7 ’ 2
123 143 ~ 25%~ 21%~  ~ 8%~ 14%~  ~  ~ o~ o~~~ 7% 12%~ 13%~  ~ 143~ 9%~

13| 320 4 6 2{ 11 1 1' 3 9' 13 i 8
223 28% ~ 33%~ 7%~ 30%~ 17%~ 26%~  ~  ~  ~  ~ 14%~ 20%~ 21%~ 22%~ 253~  ~ 23%~ 22%~
30| 595 5 9 7! 20 2 6 2’ 9 19’ 25 4’ 20 10
523 | 51% ~ 42%~ 64%~ 45%~ 58%~ 48%~  ~  ~  ~100%~ 863~ 40%~ 64%~ 47%~ 48%~ 80%~ 57%~ 43%~
43| 915 9 10 15 9! 31 27 3' 12 28' 38 4' 28 15
74%| 79% ~ 75%~ 71%~ 75%~ 75%~ 74%~  ~  ~  ~100%~100%~ 60%~ 86%~ 70%~ 73%~ 80%~ 80%~ 65%~
30| 595 9 9 7! 2 2 6 2’ 9 19’ 25 4’ 20 10
523 51% ~ 42%~ 64%~ 45%~ 58%~ 48%~  ~  ~  ~100%~ 86%~ 40%~ 643~ 47%~ 48%~ 803~ 57%~ 43%~

1| 33 1 1 1 1
58(1158 12 14 20 12| 42 2 7 5| 14 40| 52 5| 35 23
59(1191 12 14 20 13| 43 2 7 5| 14 41| 53 5| 36 23
100%[100% 100% 100% 100% 100%[100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

June 2015
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Q41 USING ANY NUMBER FROM 0 TO 10, WHERE 0 IS THE WORST PERSONAL DOCTOR POSSIBLE AND 10 IS THE BEST PERSONAL DOCTOR
POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE YOUR CHILD'S PERSONAL DOCTOR?

HEALTH cce
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- |PAN- PAN-| & & | NO
CHLD|CHLD| <1  1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC [GOOD POOR| CCC CCC
041
WORST PERSONAL DOCTOR 9
POSSIBLE 0.2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
o ; | | | |
0.1%~ ~ ~ ~ ~ ~ ~ ~ N
02 1 7 { 1 1 i 1
0.4%]0.2% ~ ~ 1% ~0.7% ~ ~ ~ ~0.7%[0.5%~  ~ ~ 2%
03 1l 14 1 ! 1 } 1 ’ 1
0.4%(0.3% ~ 28 ~ ~0.7% ~ ~ ~ ~0.7%[0.5%~  ~0.6% ~
04 3| 45 12 ! 3 } 3 3 i 2 1
15| 1% ~ o~ 2% 3% ~ 2%~ ~ - ~ - ~ - ~ 23| 1%~  ~ 1% 2%
05 6| 127 1 12 2 4 2} 1 5| s 1’ 3 3
3% s ~ 2%~ 2% 3% 43| 3% ~ ~ ~ 6%~ 1% 3% 2%~ 93~ 2% 5%
06 7] 112 1 4 1 1 4 3} 4 3 7 i 5 2
33| 3% ~ 2%~ 7% 1% 23| 3% ~ ~ ~ 9%~ 6% 23| 3%~  ~ 3% 3%
07 22| 293 1 2 12 71 16 2 1 2’ 4 18| 20 2’ 13 9
10%] 7% ~ 2%~ 4%* 15% 13%| 11% 67%~  ~ ~ 11%~ ~ 6%~ 6% 12%| 9%~ 18%~ 8% 15%
08 35| 690 3 9 13 10| 24 1 2 5' 8 25| 32 2' 23 1
15%| 16% ~ 7%~ 17% 17% 18%| 16% ~ - ~ 11%~ 14%~ 15%~ 11% 17%| 15%~ 18%~ 13% 20%
09 49| 810 8 10 15 16| 32 1 3 9’ 16 31| 46 3’ 37
21%| 19% ~ 18%~ 19% 19% 29%| 21% ~ - ~ 11%~ 21%~ 27%~ 23% 21%| 21%~ 27%~ 22% 20%
BEST PERSONAL DOCTOR 107[2128 30 26 32 19| 65 1 6 9 12' 38 64| 101 3' 88 19
POSSIBLE 46%| 50% ~ 68%~ 48% 41% 35%*% 43% 33%~ -~ ~ 67%~ 64%~ 36%~ 54% 42%| 47%~ 27%~ 51%* 32%*
#8-10 (NET) 1913628 41 45 60 45| 121 1 8 14 26’ 62 120| 179 8’ 148 43
83%| 86% ~ 93%~ 83% 77% 82%| 81% 33%~  ~ ~ 89%~100%~ 79%~ 87% 79%| 83%~ 73%~ 86%* 73%*

Continued
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Q41 USING ANY NUMBER FROM 0 TO 10, WHERE 0 IS THE WORST PERSONAL DOCTOR POSSIBLE AND 10 IS THE BEST PERSONAL DOCTOR
POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE YOUR CHILD'S PERSONAL DOCTOR?

HEALTH CCC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC [GOOD POOR| CCC cCcCC
9-10 (NET) 156(2937 38 36 47 35| 97 1 7 12 21| 54 95| 147 6| 125 31
683 | 69% ~ 86%~ 67% 60% 643| 65% 333~ ~ ~ 78%~ 86%~ 64%~ 76% 63%* 683~ 55%~ 73%% 53%*
NOT ANSWERED 12| 228 3 2 7 7 1 1 3 7 9 1 9 3
VALID CASES 231|4241 44 54 78 55| 150 3 9 14 33| 71 151 216 11| 172 59
NUMBER OF RESPONDENTS 243|4469 44 57 80 62| 157 3 9 15 34| 74 158 225 12| 181 62
100%[100% 100% 100% 100% 100%[100% 100% 100% 100% 100%|100% 100%|100% 100%|100% 100%
MEAN 8.81[8.89 9.41 8.74 8.58 8.71[8.69 8.00 9.33 9.50 8.58|9.08 8.64(8.81 8.36[8.98 8.31
p stat (*=Sig @ p<=.05) .431 ~ ~.727 .108 .598|.091 ~ ~ ~ ~ ~ ~.044%.016%* ~ ~.011%.009*
_ | | |

[ASKED IF Q30 = YES]
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Q42 DOES YOUR CHILD HAVE ANY MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITIONS THAT HAVE LASTED FOR MORE THAN 3 MONTHS?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q42

YES 58(1024 9 10 23 16 41 2 1 10 9 48 51 7 16 42
25%| 24% ~ 20%~ 18% 29% 29%| 27% ~ ~ ~ 22%~ 7%~ 29%~ 13%* 32%* 23%~ 70%~ 9%* 71%*

NO 175|3250 35 45 56 39| 110 3 7 13 24 62 104| 167 3| 158 17
75%| 76% ~ 80%~ 82% 71% 71%| 73% 100%~ ~ ~ 78%~ 93%~ T1%~ 87%* 68%* 77%~ 30%~ 91%* 29%*

NOT ANSWERED 10| 195 2 1 7 6 1 3 6 7 2 7 3

VALID CASES 2334274 44 55 79 55| 151 3 9 14 34 71 152 218 10| 174 59

NUMBER OF RESPONDENTS 24314469 44 57 80 62| 157 3 9 15 34 74 158| 225 12| 181 62

100%|100% 100% 100% 100% 100%|100% 100 100% 100% 100%|100% 100%[{100% 100%[100% 100%

oe

[ASKED IF Q30 = YES]
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Q43 DOES YOUR CHILD'S PERSONAL DOCTOR UNDERSTAND HOW THESE MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITIONS AFFECT YOUR
CHILD'S DAY-TO-DAY LIFE?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q43

#YES 43| 896 8 6 15 14 32 1 1 6 6 36 38 5 11 32
83%| 89% ~ 89%~ 67%~ 75%~100%~ 84%~ ~ ~ ~ 50%~100%~ 75%~ 86%~ 82%~ 81%~100%~ 79%~ 84%~

NO 9| 110 1 3 5 6 1 2 1 8 9 3 6
17%( 11% ~ 11%~ 33%~ 25%~ ~ 16%~ ~ ~ ~ 50%~ ~ 25%~ 14%~ 18%~ 19%~ ~ 21%~ 16%~

NOT ANSWERED 6 35 1 3 2 3 2 2 4 4 2 2 4

VALID CASES 521006 9 9 20 14 38 2 1 8 7 44 47 5 14 38

NUMBER OF RESPONDENTS 581041 9 10 23 16 41 2 1 10 9 48 51 7 16 42
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q30 = YES AND Q42 = YES]
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Q44 DOES YOUR CHILD'S PERSONAL DOCTOR UNDERSTAND HOW YOUR CHILD'S MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITIONS AFFECT

YOUR FAMILY'

S DAY-TO-DAY LIFE?

Q44
#YES

NO

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS

HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC [GOOD POOR| CCC cCCC
41| 836 6 6 15 14 30 1 1 6 6 34 36 5 9 32
79%| 84% ~ 75%~ 60%~ 75%~100%~ 81%~ ~ ~ ~ 50%~100%~ 67%~ 86%~ 77%~ 78%~ 83%~ 69%~ 82%~
11| 163 2 5 7 1 3 1 10‘ 10 1 4 7
21%| 16% ~ 25%~ 40%~ 25%~ ~ 19%~ ~ ~ ~ 50%~ ~ 33%~ 14%~ 23%~ 22%~ 17%~ 31%~ 18%~
6 41 1 3 2 4 1 2 4 5 1 3 3
521000 8 10 20 14 37 2 1 9 7 44 46 6 13 39
581041 9 10 23 16 41 2 1 10 9 48 51 7 16 42
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

June 2015

[ASKED IF Q30

= YES AND Q42 = YES]
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Q45

SPECIALISTS ARE DOCTORS LIKE SURGEONS,
IN ONE AREA OF HEALTH CARE.

IN THE LAST 6 MONTHS,

HEART DOCTORS,

ALLERGY DOCTORS, SKIN DOCTORS,

***WEIGHTED* * *

AND OTHER DOCTORS WHO SPECIALIZE
DID YOU MAKE ANY APPOINTMENTS FOR YOUR CHILD TO SEE A SPECIALIST?

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |[GOOD POOR| CCC CCC
Q45
YES 45| 774 6 18 18 31 1 6 9 34 37 6 19 26
14%| 15% ~ 6%* 9% 18% 20%| 15% 25%~ ~ ~ 9%~ 12%~ 15%~ 9%* 17%| 13%~ 43%~ 8%* 32%*
NO 268(4257 48 64 83 73| 177 3 1 10 22 34 91 170| 257 8| 213 55
86%| 85% ~ 94%* 91% 82% 80%| 85% 75%~100%~ ~ 91%~ 88%~ 85%~ 91%* 83%| 87%~ 57%~ 92%* 68%*
NOT ANSWERED 23| 332 5 6 7 5 2 1 1 2 5 22 1
VALID CASES 313(5031 51 70 101 91| 208 4 1 11 25 40 100 204| 294 14| 232 81
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204 299 14| 254 82
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%(100% 100%
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Q46 IN THE LAST 6 MONTHS, HOW OFTEN DID YOU GET AN APPOINTMENT FOR YOUR CHILD TO SEE A SPECIALIST AS SOON AS YOU NEEDED?

HEALTH CcccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC cCcCC
046
NEVER 5| 73 3 2| 2 1 2 1 4 4 1 1 4

113 108~ ~ - ~ 17%~ 11%~ 6%~ ~ ~ ~ ~ 33%~ 33%~ 11%~ 12%~ 11%~ 17%~ 5%~ 15%~
SOMETIMES 9 115} 2 3 4{ 6 2} 3 6} 7 2} 6

20%| 16%~ ~ 67%~ 50%~  ~ 22%~ 19%~ ~ - ~ - ~ 33%~ 33%~ 18%~ 19%~ 33%~ 32%~ 12%~
USUALLY 6 209} 1 1 2 2{ 2 1 1} 2 4} 4 1} 3

133 28%~ ~ 33%~ 17%~ 11%~ 11%~ 6%~ ~ - ~100%~ ~ 17%~ 22%~ 12%~ 11%~ 17%~ 16%~ 12%~
ALWAYS 25 340} 2 13 10{ 21 1 2 1} 3 20} 22 2} 9 16

56| 463~ ~  ~ 33% 72%~ 56%~ 68%~100%~  ~ ~  ~ 67% 17%~ 33%~ 59%~ 59%~ 33%~ 47%~ 62%~
#ALWAYS + USUALLY (NET) 31 549} 1 3 15 12{ 23 1 1 2 2} 24} 26 3} 12 19

69%| 75%~ ~ 33%~ 50%~ 83%~ 67%~ 74%~100%~  ~ ~100%~ 67%~ 33%~ 56%~ 71%~ 70%~ 50%~ 633~ 73%
TOP BOX SCORE 25 340} 2 13 10{ 21 1 2 1} 3 20} 22 2} 9 16

56%| 463~ ~  ~ 33% 72%~ 56%~ 68%~100%~  ~ ~  ~ 67%~ 17%~ 33%~ 59%~ 59%~ 33%~ 47%~ 62%~
NOT ANSWERED 29
VALID CASES 45| 737 3 6 18 18| 31 1 1 3 6 9 34| 37 6| 19 26
NUMBER OF RESPONDENTS 45| 766 3 6 18 18| 31 1 1 3 6 9 34| 37 6| 19 26

100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q45 = YES]
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Q47 HOW MANY SPECIALISTS HAS YOUR CHILD SEEN IN THE LAST 6 MONTHS?

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & | NO
CHLD|CHLD| <1  1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
047
NONE 4| 67 2 4
95| 9%~ ~ 33%~ ~ 11%~ 6%~ 6%~ ~ ~ ~ ~ 9%~ 11%~ ~ 5%~ 12%~
1 SPECIALIST 35 450} 1 6 5{ 1 1 2 2} 7} 29 5} 16 19
78%| 61%~ ~ 33%~100%~ 72 838~ /~lOO ~ ~100%~ 67%~ 33%~ 78 79%~ 78%~ 83%~ 84%~ 73%~
2 2 144} 1{ 1 1} 2} }
45| 19%~ ~ 33%~ ~ 6%~ 3%~ ~ ~ ~ ~ 17%~ 6%~ 3%~ ~ 5%~ 4%~
3 3 48} 2 1{ 1 1 1} 1 1} 3 } 1
75| 63~ ~ ~ ~ 11%~ 6%~ 3%~ ~ ~ ~ ~ 33%~ 17%~ 11%~ 3%~ 8%~ ~ 5%~ 8%~
! 1 ( } | |
15~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
5 OR MORE SPECIALISTS 1 23} 1 { 1 } 1} 1}
25| 3%~ ~ ~ ~ 6%~ 3%~ ~ ~ ~ ~ ~ ~ 3%~ ~ 17%~ ~ 4%
NOT ANSWERED 25
VALID CASES 45| 741 3 6 18 18| 31 1 1 3 6 9 34| 37 6| 19 26
NUMBER OF RESPONDENTS 45| 766 3 6 18 18| 31 1 1 3 6 9 34| 37 6| 19 26
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

[ASKED IF Q45 = YES]
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Q48 WE WANT TO KNOW YOUR RATING OF THE SPECIALIST YOUR CHILD SAW MOST OFTEN IN THE LAST 6 MONTHS. USING ANY NUMBER FROM 0
TO 10, WHERE O IS THE WORST SPECIALIST POSSIBLE AND 10 IS THE BEST SPECIALIST POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE
THAT SPECIALIST?

HEALTH cce
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK NATYV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- |PAN- PAN-| & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |[GOOD POOR| CCC CCC
048
WORST SPECIALIST 1
POSSIBLE 0.1%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
o | | | | |
0.3%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
o | | | | |
0.2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
o o | I .
1%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
04 1 17} 1| } 1’ 1 ’ 1
25| 3%~ ~ ~ ~ ~ 6%~ 3%~ ~ ~ ~ ~ ~ ~ ~ 3%~ 3%~ ~ 6%~ ~
o | | I .
2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
06 2 29} 1 1| 1 1} 1 1} 2 ’
55| 4%~ ~ ~ ~ 6%~ 6%~ 3%~ ~ ~ ~ ~ ~ 25%~ 13%~ 3%~ 6%~ ~ ~ 9%~
07 3 71} 2| 1 } 1 2} 1 2' 1
75| 11%~ ~ ~ ~ 6%~ 12%~ 7%~ ~ ~ ~ ~ 33%~ ~ 13%~ 6%~ 3%~ 33%~ 6%~ 9%~
08 7 106} 2 2 3| 4 1} 2 5’ 5 2’ 3
17%| 16%~ ~ ~ 33%~ 13%~ 18%~ 14%~ ~ ~ ~ ~ ~ 25%~ 25%~ 16%~ 15%~ 33%~ 17%~ 17%~
09 8 148} 2 2 4| 7 } 2 5' 6 1' 4 4
20%| 22%~ ~ ~ 33%~ 13%~ 24%~ 24%~ ~ ~ ~ ~ ~ ~ 25%~ 16%~ 18%~ 17%~ 22%~ 17%~
BEST SPECIALIST 20 278} 2 2 10 6| 14 1 1 2 2’ 2 17’ 18 1’ 9 1
POSSIBLE 49%| 41%~ ~100%~ 33%~ 63%~ 35%~ 48%~100%~ ~ ~100%~ 67%~ 50%~ 25%~ 55%~ 55%~ 17%~ 50%~ 48%~

Continued
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Q48 WE WANT TO KNOW YOUR RATING OF THE SPECIALIST YOUR CHILD SAW MOST OFTEN IN THE LAST 6 MONTHS.

USING ANY NUMBER FROM 0

TO 10, WHERE 0 IS THE WORST SPECIALIST POSSIBLE AND 10 IS THE BEST SPECIALIST POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE
THAT SPECIALIST?
HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
#8-10 (NET) 35| 532 2 6 14 13| 25 1 1 2 3 6 27| 29 4l 16 19
85%| 793~ ~100%~100%~ 88%~ 76%~ 86%~100%~  ~ ~100%~ 67%~ 75%~ 75%~ 87%~ 88%~ 67%~ 89%~ 83%~
9-10 (NET) 28| 426 2 4 12 10‘ 21 1 1 2 2 4 22‘ 24 2‘ 13 15
68%| 633~ ~100%~ 67%~ 75%~ 59%~ 72%~100%~  ~ ~100%~ 67%~ 50%~ 50%~ 71%~ 73%~ 33%~ 72%~ 65%~
NOT ANSWERED 10
VALID CASES 41| 672 2 6 16 17| 29 1 1 3 4 8 31| 33 6| 18 23
NUMBER OF RESPONDENTS 41 682 2 6 16 17 29 1 1 3 4 8 31 33 6 18 23
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
MEAN 8.90(8.61 10.0 9.00 9.19 8.478.93 10.0 10.0 9.00 8.50(8.38 9.00(9.00 8.17|8.94 8.87

p stat (*=Sig @ p<=.05)

June 2015
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Q49 IN THE LAST 6 MONTHS, DID YOU GET INFORMATION OR HELP FROM CUSTOMER SERVICE AT YOUR CHILD'S HEALTH PLAN?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

049

YES 56(1285 12 16 18 10 32 1 1 9 8 28 27 50 4 43 13
18%| 26%* ~ 23% 23% 18% 11%* 15% 25%~ ~ ~ 9%~ 36%~ 20%~ 28%* 13%* 17%~ 33%~ 18% 16%

NO 25713691 40 53 84 80| 175 3 1 10 16 33 73 175| 246 8| 190 67
82%| 74%* ~ 77% 77% 82% 89%* 85% 75%~100%~ ~ 91%~ 64%~ 80%~ 72%* 87%* 83%~ 67%~ 82% 84%

NOT ANSWERED 23| 387 4 7 6 6 3 1 1 2 3 2 21 2

VALID CASES 3134976 52 69 102 90| 207 4 1 11 25 41| 101 202| 296 12| 233 80

NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q50 IN THE LAST 6 MONTHS, HOW OFTEN DID CUSTOMER SERVICE AT YOUR CHILD'S HEALTH PLAN GIVE YOU THE INFORMATION OR HELP YOU
NEEDED?
HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |[GOOD POOR| CCC CCC
Q50
NEVER 4 37 1 1 1 2 2 4 2 2
7% 3% ~ 8%~ 7% 6%~ 10%~ 3%~ ~ ~ ~ ~ 12%~ 25%~ 7%~ 7%~ 8%~ ~ 5%~ 15%~
SOMETIMES 9| 235 1 4 1{ 4 2’ 5 3’ 6 l’ 1
16%| 20% ~ 8%~ 20%~ 22%~ 10%~ 13%~ ~ ~ ~ ~ 25%~ 25%~ 19%~ 11%~ 12%~ 25%~ 19%~ 8%~
USUALLY 17| 343 3 5 5{ 11 1 2 9 8' 14 3' 10
31%| 30% ~ 25%~ 33%~ 22%~ 50%~ 34%~100%~ ~ ~ ~ 25%~ 13%~ 33%~ 30%~ 29%~ 75%~ 24%~ 54%~
ALWAYS 25| 547 7 9 3| 16 1 3 3’ 11 14’ 25 ’ 22 3
45%| 47% ~ 58%~ 40%~ 50%~ 30%~ 50%~ ~ ~ ~100%~ 38%~ 38%~ 41%~ 52%~ 51%~ ~ 52%~ 23%~
#ALWAYS + USUALLY (NET) 42 890 10 11 13 8| 27 1 1 5 4' 20 22' 39 3' 32 10
76%| 77% ~ 83%~ 73%~ 72%~ 80%~ 84%~100%~ ~ ~100%~ 63%~ 50%~ 74%~ 81%~ 80%~ 75%~ 76%~ 77%~
TOP BOX SCORE 25| 547 6 9 3‘ 16 1 3 3’ 11 14’ 25 ’ 22
45%| 47% ~ 58%~ 40%~ 50%~ 30%~ 50%~ ~ ~ ~100%~ 38%~ 38%~ 41%~ 52%~ 51%~ ~ 52%~ 23%~
NOT ANSWERED 1 42 1 1 1 1 1
VALID CASES 55[1162 12 15 18 10 32 1 1 8 8 27 27 49 4 42 13
NUMBER OF RESPONDENTS 56[1204 12 16 18 10 32 1 1 9 8 28 27 50 4 43 13
100%|100% 100% 100% 100% 100%[100% 100% 100% 100% 100%[{100% 100%(100% 100%|100% 100%
[ASKED IF Q49 = YES]
June 2015 PAGE 50

***WEIGHTED* * *

DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid * % *WETGHTED* * *

Q051 1IN THE LAST 6 MONTHS, HOW OFTEN DID CUSTOMER SERVICE STAFF AT YOUR CHILD'S HEALTH PLAN TREAT YOU WITH COURTESY AND

RESPECT?
HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
Q51
NEVER 1l 21 1 1 1 1
25| 2% ~ ~ ~ 6%~ ~ ~ ~ ~ ~ ~ ~ 13%~ ~ 4%~ 2%~ ~ ~ 8%~
SOMETIMES sl 8 1 2 4{ 2 2‘ 3‘ 2
158 7% ~ 9%~ 7%~ 11%~ 40%~ 7%~ ~ ~ ~ ~ 38%~ 25%~ 19%~ 12%~ 11%~ 50%~ 15%~ 15%~
USUALLY 9| 289 1 2 3 3{ 6 1 1 3 5‘ 7 1 4 5
17%| 25% ~ 9%~ 14%~ 17%~ 30%~ 20%~100%~ ~ ~ ~ ~ 13%~ 12%~ 19%~ 15%~ 25%~ 10%~ 38%~
ALWAYS 35| 768 9 11 12 3! 22 1 5 4} 18 17} 34 1’ 30
66%| 66% ~ 82%~ 79%~ 67%~ 30%~ 73%~ ~ ~ ~100%~ 63%~ 50%~ 69%~ 65%~ 72%~ 25%~ 75%~ 38%~
#ALWAYS + USUALLY (NET)  44[1057 10 13 15 6! 28 1 1 5 5} 21 22} 41 2' 34 1
83%| 91% ~ 91%~ 93%~ 83%~ 60%~ 93%~100%~ ~ ~100%~ 63%~ 63%~ 81%~ 85%~ 87%~ 50%~ 85%~ 77%~
TOP BOX SCORE 35| 768 9 11 12 3! 22 1 5 4’ 18 17’ 34 1’ 3
66%| 66% ~ 82%~ 79%~ 67%~ 30%~ 73%~ ~ ~ ~100%~ 63%~ 50%~ 69%~ 65%~ 72%~ 25%~ 75%~ 38%~
NOT ANSWERED 3| 44 1 2 2 1 2 1 3 3
VALID CASES 53[1160 11 14 18 10| 30 1 1 8 8| 26 26| 47 4| 40 13
NUMBER OF RESPONDENTS 56(1204 12 16 18 10| 32 1 1 9 8| 28 27| 50 4] 43 13
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100%[100% 100%[100% 100%|100% 100%

[ASKED IF Q49 = YES]

June 2015 PAGE 51 DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

***WEIGHTED* * *

052 IN THE LAST 6 MONTHS, DID YOUR CHILD'S HEALTH PLAN GIVE YOU ANY FORMS TO FILL OUT?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC CCC
Q52
YES 96(1790 16 21 31 28 58 1 4 10 15 40 54 91 4 78 18
31%| 36%* ~ 32% 30% 31% 31%| 28% 25%~ ~ ~ 36%~ 38%~ 37%~ 40%* 27%* 31%~ 31%~ 34%* 22%*
NO 215(3138 34 48 70 63| 148 16 25 60 147| 202 9| 151 64
69%| 64%* ~ 68% 70% 69% 69%| 72% 75%~100%~ ~ 64%~ 62%~ 63%~ 60%* 73%* 69%~ 69%~ 66%* T8%*
NOT ANSWERED 25| 435 6 7 7 5 4 1 2 3 6 1 25
VALID CASES 311(4928 50 69 101 91| 206 4 1 11 26 40| 100 201| 293 13| 229 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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PQ53

IN THE LAST 6 MONTHS,

HOW OFTEN WERE THE FORMS FROM YOUR CHILD'S HEALTH PLAN EASY TO FILL OUT?

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
PQS3
NEVER 3| 64 1 1 1 2 3 3 3
15| 1% ~ ~ 1% 1% 1%| 1% ~ ~ ~ ~ ~ 2%~ ~ 1%~ 1%~ ~ 1%
SOMETIMES 14| 317 2 3 3 6 8 4} 7 70 12 2' 10 4
55| 6% ~ 4% 4% 3% 73| 4% 25%~ ~ ~ ~ 4%~ 10%~ 7% 3%| 4%~ 15%~ 4% 5%
USUALLY 32| 629 4 8 9 1 8 4 8} 13 19| 31 1’ 26 6
10%| 13% ~ 8% 12% 9% 123 9 ~ ~ ~ 9%~ 16%~ 20%~ 13% 9% 11%~ 8%~ 12% 7%
ALWAYS 2593884 44 56 86 73| 177 3 1 10 20 27' 77 172| 244 10' 187 72
84s| 79%* ~ 88% 82% 87% 80%| 86% 75%~100%~ ~ 91%~ 80%~ 68%~ 79% 86%| 84%~ 77%~ 83% 88%
#ALWAYS + USUALLY (NET) 291[4513 48 64 95 84| 195 3 1 11 24 35’ 90 191| 275 11’ 213 7
94%| 92% ~ 96% 94% 96% 92%| 95% 75%~100%~ ~100%~ 96%~ 88%~ 93% 95%| 95%~ 85%~ 94% 95%
TOP BOX SCORE 2593884 44 56 86 73| 177 3 1 10 20 27' 77 172| 244 10' 187 7
84| 79%* ~ 88% 82% 87% 80%| 86% 75%~100%~ ~ 91%~ 80%~ 68%~ 79% 86%| 84%~ 77%~ 83% 88%
NOT ANSWERED 3| 91 1 2 1 1 3 3 3
VALID CASES 3084894 50 68 99 91| 205 4 1 11 25 40| 97 201| 290 13| 226 82
NUMBER OF RESPONDENTS 3114985 50 69 101 91| 206 4 1 11 26 40| 100 201| 293 13| 229 82
100%[100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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Q54 USING ANY NUMBER FROM O TO 10, WHERE 0 IS THE WORST HEALTH PLAN POSSIBLE AND 10 IS THE BEST HEALTH PLAN POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE YOUR CHILD'S HEALTH PLAN?

HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
054
WORST HEALTH PLAN 1 24 1 1 1 1 1
POSSIBLE 0.3%]0.5% ~ ~ 13 ~0.5% ~ ~ ~ o~ 13 ~0.3%~  ~0.43 ~
01 3] 11 2 1 ‘ 3l 3 i 1 2
1%]0.2% ~ ~ 2% 13| 1%~ ~ ~ ~ ~ 18| 1%~ ~0.4% 2%
02 5| 31 1 3 1 4 1‘ 5| s ’ 32
25]0.6° ~ 23 ~ 3% 13| 23 ~ ~ ~ 2%~ ~ 2%~ 2%~ o~ 1% 2%
03 71 38 2 2 3 5 2} 1 6 6 i 3 4
230.8% ~ 43 ~ 2% 33| 23 ~ ~ ~ 5%~ 1% 33| 23~  ~ 1% 5%
04 9| s 2 3 4 6 3} 8 8 1’ 3 6
33| 1% ~ o~ 3% 3% 43| 3% ~ ~ ~ 7% ~ 4| 3%~ 73~ 13% 7%
05 23| 233 305 7 8| 18 1 2' 3 18| 19 3' 12 11
7% % ~ 6% 7% 7% 93| 9% 25%~  ~ ~ ~ 5%~ 3%% 93| 6%~ 21%~ 5%% 14%%
06 17| 215 4 72 4 9 1 5’ 6 ol 15 1’ 12 5
55| 4% ~ 8% 10%  23% 43| 4% ~ ~ 10%~ 8%~ 12%~ 6%  5%| 5%~ 7%~ 5% 6%
07 36| 490 5 5 14 12| 25 1 3 7' 5 29| 33 2' 2 14
113 10% ~10% 7% 143 13%| 12% ~ ~ 10%~ 12%~ 17%~ 5%*% 14%% 11%~ 14%~ 93 17%
08 57| 940 5 18 21 13| 44 1 1 3 4’ 2 34| 5 3’ 48 9
18%| 193 ~ 10%* 26% 21% 143 21%* 25%~  ~ ~ 10%~ 12%~ 10%~ 21% 17%| 18%~ 21%~ 21%% 11%*
09 39| 878 6 8 14 11| 24 1 1 2 2 6' 13 24| 38 1' 29
123 18%% ~ 12% 11% 14% 123 11%  25%~100%~ ~ 20%~ 8%~ 15%~ 13% 12%| 13%~ 7%~ 123 12%
BEST HEALTH PLAN 1182014 26 25 31 36| 70 1 5 16 11’ 52 65| 115 3’ 100 18
POSSIBLE 373 413 ~ 50%* 36% 31% 39%| 33%*% 25%~  ~ ~ 50%~ 62%~ 27%~ 51%% 32%% 39%~ 21%~ 43%% 22%%
#8-10 (NET) 2143832 37 51 66 60| 138 3 1 8 21 21} 86 123| 206 7} 177 37
68%| 78%% ~ 71% 73% 66% 65%| 66% 75%~100%~ ~ 80%~ 81%~ 51%~ 84%% 61%*% 70%~ 50%~ 76%% 463+

Continued
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Q54 USING ANY NUMBER FROM O TO 10, WHERE 0 IS THE WORST HEALTH PLAN POSSIBLE AND 10 IS THE BEST HEALTH PLAN POSSIBLE, WHAT
NUMBER WOULD YOU USE TO RATE YOUR CHILD'S HEALTH PLAN?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

9-10 (NET) 157]2892 32 33 45 47 94 2 1 7 18 17 65 89| 153 41 129 28

50%| 59%* ~ 62% 47% 45% 51%| 45%* 50%~100%~ ~ 70%~ 69%~ 41%~ 64%* 44%* 52%~ 29%~ 55%* 35%*
NOT ANSWERED 21| 430 4 6 8 3 1 1 2 3 20 1
VALID CASES 3154933 52 70 100 93| 209 4 1 10 26 41| 102 202| 296 14| 234 81
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82

100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%(100% 100%[100% 100%
MEAN 8.02|8.49 8.38 8.23 7.75 7.95|7.83 8.00 9.00 8.90 9.04 7.44|8.76 7.69(8.09 7.29(|8.37 7.00
p stat (*=Sig @ p<=.05) .000* ~.187 .298 .142 .711|.029* ~ ~ ~ ~ ~ ~.000*.000% ~ ~.000*.000%

— | | | |
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Q55 1IN THE LAST 6 MONTHS, DID YOU GET OR REFILL ANY PRESCRIPTION MEDICINES FOR YOUR CHILD?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q55

YES 1081|2010 18 24 37 29 73 2 2 7 18 26 76 98 8 49 59
34%| 40%* ~ 35% 34% 36% 32%| 35% 50%~ ~ ~ 18%~ 27%~ 44%~ 26%* 37%| 33%~ 62%~ 21%* 72%*

NO 2082973 34 46 66 62| 136 2 1 9 19 23 75 128| 200 5| 185 23
66%| 60%* ~ 65% 66% 64% 68%| 65% 50%~100%~ ~ 82%~ 7T73%~ 56%~ 74%* 63%| 67%~ 38%~ 79%* 28%*

NOT ANSWERED 20| 380 4 6 5 5 1 1 1 1 20

VALID CASES 3164983 52 70 103 91| 209 4 1 11 26 41 101 204| 298 13| 234 82

NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[{100% 100%[100% 100%
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Q56 IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET PRESCRIPTION MEDICINES FOR YOUR CHILD THROUGH HIS OR HER HEALTH

PLAN?
HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
056
NEVER 4] 30 2 2 2 1 1 1 3 3 1 2 2
45| 1% ~ ~ 8%~ 5%~ ~ 3%~ ~ ~ ~ ~ 14%~ 6%~ 4%~ 4%~ 3%~ 13%~ 4%~ 3%~
SOMETIMES 26| 187 4 6 12 4{ 17 1 7‘ 3 23‘ 22 3 8 18
24%|  9%* ~ 24%~ 25%~ 32%~ 14%~ 23%~ ~ ~ ~ 50%~ ~ 41%~ 12%~ 30%~ 23%~ 38%~ 17%~ 31%~
USUALLY 30| 459 3 7 14 6{ 18 1 3 6] 13 13‘ 27 3| 12 18
28%| 23% ~ 18%~ 29%~ 38%~ 21%~ 25%~ 50%~ ~ ~ ~ 43%~ 35%~ 52%~ 17%~ 28%~ 38%~ 25%~ 31%~
ALWAYS 47|1338 10 9 9 19| 36 1 1 3 3} 37} 45 1’ 26 2
44%| 66%* ~ 59%~ 38%~ 24%~ 66%~ 49%~ 50%~ ~ ~ 50%~ 43%~ 18%~ 32%~ 49%~ 46%~ 13%~ 54%~ 36%~
$ALWAYS + USUALLY (NET)  77[1797 13 16 23 25| 54 2 1 6 9} 21 50} 72 4' 38 39
72%| 89%* ~ 76%~ 67%~ 62%~ 86%~ 74%~100%~ ~ ~ 50%~ 86%~ 53%~ 84%~ 66%~ T4%~ 50%~ 79%~ 66%~
TOP BOX SCORE 47|1338 10 9 9 19! 36 1 1 3 3’ 8 37’ 45 1’ 2 2
44%| 66%* ~ 59%~ 38%~ 24%~ 66%~ 49%~ 50%~ ~ ~ 50%~ 43%~ 18%~ 32%~ 49%~ 46%~ 13%~ 54%~ 36%~
NOT ANSWERED 1 42 1 1 1 1 1
VALTD CASES 107[2014 17 24 37 29| 73 2 2 7 17| 25 76| 97 8| 48 59
NUMBER OF RESPONDENTS 1082056 18 24 37 29| 73 2 2 7 18| 26 76| 98 8| 49 59
100%[100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q55 = YES]
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Q57 DID ANYONE FROM YOUR CHILD'S HEALTH PLAN, DOCTOR'S OFFICE, OR CLINIC HELP YOU GET YOUR CHILD'S PRESCRIPTION MEDICINES?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q57

#YES 531193 7 15 18 13 31 1 5 10 18 31 47 6 26 27
49%| 60%* ~ 39%~ 63%~ 49%~ 45%~ 42%~ 50%~ ~ ~ ~ 71%~ 56%~ 69%~ 41%~ 48%~ 75%~ 53%~ 46%~

NO 55| 793 11 9 19 16 42 1 2 2 8 8 45 51 2 23 32
51%| 40%* ~ 61%~ 38%~ 51%~ 55%~ 58%~ 50%~ ~ ~100%~ 29%~ 44%~ 31%~ 59%~ 52%~ 25%~ 47%~ 54%~

NOT ANSWERED 70

VALID CASES 108|1986 18 24 37 29 73 2 2 7 18 26 76 98 8 49 59

NUMBER OF RESPONDENTS 108(2056 18 24 37 29 73 2 2 7 18 26 76 98 8 49 59
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[{100% 100%[100% 100%

[ASKED IF Q55 = YES]
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Q57A A REGULAR DENTIST IS ONE YOUR CHILD WOULD GO TO FOR CHECK-UPS AND CLEANINGS OR WHEN HE/SHE HAS A CAVITY OR TOOTH
PAIN. DOES YOUR CHILD HAVE A REGULAR DENTIST?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q57A

YES 2523840 31 58 90 73| 165 3 1 8 22 31 80 160| 235 12| 182 70
82%| 79% ~ 62%* 83% 90%* 85%| 81% 75%~100%~ ~ 80%~ 92%~ 78%~ 82% 81%| 82%~ 86%~ 81l% 86%

NO 5411039 19 12 10 13 38 1 2 2 9 17 37 52 2 43 11
18%| 21% ~ 38%* 17% 10%* 15%| 19% 25%~ ~ ~ 20%~ 8%~ 22%~ 18% 19%| 18%~ 14%~ 19% 14%

NOT ANSWERED 30| 484 6 6 8 10 7 1 2 1 5 7 12 29 1

VALID CASES 3006|4879 50 70 100 86| 203 4 1 10 24 40 97 197| 287 14| 225 81

NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q57B IN THE LAST 6 MONTHS, IF YOUR CHILD NEEDED TO SEE A DENTIST RIGHT AWAY BECAUSE OF A DENTAL EMERGENCY, DID HE/SHE GET
TO SEE A DENTIST AS SOON AS YOU WANTED?
HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY

ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FATR

TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |[GOOD POOR| CCC cCcCC
057B
NEVER 35| 674 4 6 1 12| 20 1 1] 1 22| 31 4 27 8

26%| 30% ~ 18%~ 23%~ 243 353~ 24% ~ 25%~ 11%~ 44%~ 28%~ 26%~ 25%~ 44%~ 26%~ 265~
SOMETIMES 29| 430 5 1 { 19 1 3 1 15‘ 27 2‘ 22 7

213| 19% ~ 23%~ 15%~ 223 243~ 23% ~100%~ ~ 33%~ 8%~ 283~ 17%~ 21%~ 22%~ 213~ 233%~
USUALLY 25| 488 8 9 3‘ 1 1 7} 11 14} 22 3} 18

183 223 ~ 23%~ 31%~ 17% 9%~ 14% ~ 50%~ 113~ 28%~ 24%~ 163~ 17%~ 33%~ 173~ 23%~
ALWAYS 47| 667 8 8 0 11| 32 1 1 5} 35} 46 } 38 9

353 | 30% ~ 36%~ 31%~ 37% 323~ 39% 100%~ 25%~ 44%~ 20%~ 20%~ 413~ 37%~ ~ 36%~ 29%~
#ALWAYS + USUALLY 72| 1154 1 16 29 14| 44 1 3 5 12} 20 49} 68 3} 5 16

53| 51% ~ 59%~ 62%~ 543 41%~ 53% 100%~ 75%~ 563~ 48%~ 43%~ 57%~ 543~ 33%~ 53%~ 52%~
TOP BOX SCORE 47| 667 8 20 11| 32 1 4 5} 9 35} 46 } 38 9

353| 30% ~ 36%~ 31%~ 37% 323~ 39% 100%~ 25%~ 44%~ 20%~ 20%~ 413~ 37%~ ~ 36%~ 29%~
I DID NOT HAVE A
DENTAL EMERGENCY TN 1762651 29 44 46 57| 123 3 6 17 16| 55 114 168 4| 127 49
THE LAST 6 MONTHS
NOT ANSWERED 24| 454 5 6 8 5 4 1 1 4 5 1| 22 2
VALTD CASES 136[2258 22 26 54 34| 83 1 1 4 9 25| 46 86| 126 9| 105 31
NUMBER OF RESPONDENTS 336(5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82

100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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Q57C CHOICES FOR YOUR CHILD'S TREATMENT OR HEALTH CARE CAN INCLUDE CHOICES ABOUT MEDICINE, SURGERY, OR OTHER TREATMENT. IN
THE LAST 6 MONTHS, DID YOUR PROVIDER TELL YOU THERE WAS MORE THAN ONE CHOICE FOR YOUR CHILD'S TREATMENT OR HEALTH CARE?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q57C

YES 50(1026 15 12 8 15 28 1 4 13 15 33 46 3 39 11
16%| 21%* ~ 30%* 17% 8%* 17%| 14% ~ ~ ~ 9%~ 16%~ 32%~ 15% 16%| 16%~ 23%~ 17% 14%

NO 25513791 35 58 87 75| 173 4 1 10 21 28 85 168| 245 10| 186 69
84%| 79%* ~ 70%* 83% 92%* 83%| 86% 100%~100%~ ~ 91%~ 84%~ 68%~ 85% 84%| 84%~ 77%~ 83% 86%

NOT ANSWERED 31| 546 6 6 13 6 9 1 2 3 8 1 29 2

VALID CASES 305|4817 50 70 95 90| 201 4 1 11 25 41| 100 201] 291 13| 225 80

NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q57D IN THE LAST 6 MONTHS, DID YOUR PROVIDER TALK WITH YOU ABOUT THE PROS AND CONS OF EACH CHOICE FOR YOUR CHILD'S
TREATMENT OR HEALTH CARE?

HEALTH Cccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q57D
#YES 44| 865 15 8 7 14 25 1 3 12 12 31 40 3 33 11
88%| 87% ~100%~ 67%~ 88%~ 93%~ 89%~ ~ ~ ~100%~ 75%~ 92%~ 80%~ 94%~ 87%~100%~ 85%~100%~
NO 6| 124 4 1 1 3 1 l‘ 3 2 6
12%| 13% ~ ~ 33%~ 13%~ 7%~ 11%~ ~ ~ ~ ~ 25%~ 8%~ 20%~ 6%~ 13%~ ~ 15%~ ~
NOT ANSWERED 6
VALID CASES 50| 990 15 12 8 15 28 1 4 13 15 33 46 3 39 11
NUMBER OF RESPONDENTS 50| 996 15 12 8 15 28 1 4 13 15 33 46 3 39 11
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q57C = YES]
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Q57E IN THE LAST 6 MONTHS, WHEN THERE WAS MORE THAN ONE CHOICE FOR YOUR CHILD'S TREATMENT OR HEALTH CARE, DID YOUR
PROVIDER ASK YOU WHICH CHOICE WAS BEST FOR YOUR CHILD?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q57E

#YES 41| 853 13 8 8 12 22 1 4 11 14 26 37 3 31 10
84%| 87%~ ~ 87%~ 67%~100%~ 86%~ 79%~ ~ ~ ~100%~100%~ 92%~ 93%~ 81%~ 82%~100%~ 82%~ 91%~

NO 8| 127 2 4 2 6 1 1 6 7 1
16%| 13%~ ~ 13%~ 33%~ ~ 14%~ 21%~ ~ ~ ~ ~ ~ 8%~ 7%~ 19%~ 18%~ ~ 18%~ 9%~

NOT ANSWERED 1 15 1 1 1 1 1

VALID CASES 49| 981 15 12 8 14 28 1 4 12 15 32 45 3 38 11

NUMBER OF RESPONDENTS 50| 996 15 12 8 15 28 1 4 13 15 33 46 3 39 11
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q57C = YES]
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Q57F 1IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PROVIDER CONSIDER AND RESPECT WHAT HEALTH CARE AND TREATMENT CHOICES YOU
THOUGHT WORK BEST FOR YOUR CHILD?
HEALTH cce
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT |VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- |PAN- PAN-| & & | NO
CHLD|CHLD| <1  1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
Q57F
NEVER 2| 20 1 1 1 1 2 2
45| 2%~ ~ ~ 8%~ ~ 7%~ 4%~ ~ ~ ~ ~ ~ 8%~ 7%~ 3%~ 4%~ ~ 5%~ ~
SOMETIMES 5| 89 2 1 { 4 1‘ 4‘ ’
10%| 9%~ ~ 13%~ 17%~ 13%~ ~ 14%~ ~ ~ ~ ~ ~ 8%~ 7%~ 12%~ 11%~ ~ 13%~ ~
USUALLY 244‘ 2 4{ 2 3 ‘ 7 ‘ 6
14%| 25%~ ~ 7%~ 17%~ ~ 29%~ 11%~ ~ ~ ~ ~ ~ 17%~ 20%~ 12%~ 16%~ ~ 16%~ 9%~
ALWAYS 35 624} 1 7 9| 20 1 4 8} 10 23} 31 3’ 25 10
71| 64%~ ~ 80%~ 58%~ 88%~ 64%~ 71%~ ~ ~ ~100%~100%~ 67%~ 67%~ 72%~ 69%~100%~ 66%~ 91%~
#ALWAYS + USUALLY 42 868} 1 9 7 13| 23 1 4 10} 13 27} 38 3' 31 11
86%| 89%~ ~ 87%~ 75%~ 88%~ 93%~ 82%~ ~ ~ ~100%~100%~ 83%~ 87%~ 84%~ 84%~100%~ 82%~100%~
TOP BOX SCORE 35 624} 1 7 9| 20 1 4 8} 10 23’ 31 3’ 25 10
71| 64%~ ~ 80%~ 58%~ 88%~ 64%~ 71%~ ~ ~ ~100%~100%~ 67%~ 67%~ 72%~ 69%~100%~ 66%~ 91%~
NOT ANSWERED 1 20 1 1 1 1 1
VALID CASES 49| 976 15 12 8 14| 28 1 4 12| 15 32| 45 3l 38 11
NUMBER OF RESPONDENTS 50| 996 15 12 8 15| 28 1 4 13| 15 33| 46 3] 39 11
100%[100% 100% 100% 100% 100%[100% 100% 100% 100%|100% 100%|100% 100%[100% 100%
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Q57G IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR CHILD'S PROVIDER ENCOURAGE YOU TO ASK QUESTIONS AND RAISE CONCERNS?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY

CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
0576
NEVER 5| 39 2 1 2 3 1 2 3 5 5

108] 4%~ ~ 13%~ 8%~ ~ 143~ 11%~ ~ ~ ~ ~ ~ 8%~ 13%~ 9%~ 11%~ ~ 135~ ~
SOMETIMES 5 87} 4 1 { 2} 4} 5 } 5

108] 9%~ ~ ~ 333~ 13%~ ~ 11%~ ~ ~ ~ ~ ~ 17%~ 7%~ 12%~ 11%~ ~ 135~ ~
USUALLY 8 248} 2 1 1 4{ 2} 4 4} 7 1} 6 2

16%| 25%~ ~ 13%~ 8%~ 13%~ 293~ 14%~ ~ ~ ~ ~ 25%~ 17%~ 27%~ 12%~ 16%~ 33%~ 163~ 18%~
ALWAYS 31 607} 11 6 6 8{ 18 1 3 7} 8 21} 28 2} 22 9

63%| 62%~ ~ 73%~ 50%~ 75%~ 57%~ 64%~ ~ ~ ~100%~ 75%~ 58%~ 53%~ 66%~ 62%~ 67%~ 58%~ 82%~
#ALWAYS + USUALLY (NET) 39 855} 13 7 7 12{ 22 1 4 9} 12 25} 35 3’ 28 11

80%| 87%~ ~ 87%~ 58%~ 87%~ 86%~ 79%~ ~ ~ ~100%~100%~ 75%~ 80%~ 78%~ 78%~100%~ 74%~100%~
TOP BOX SCORE 31 607} 11 6 6 8{ 18 1 3 7} 8 21} 28 2' 22 9

63%| 62%~ ~ 73%~ 50%~ 75%~ 57%~ 64%~ ~ ~ ~100%~ 75%~ 58%~ 53%~ 66%~ 62%~ 67%~ 58%~ 82%~
NOT ANSWERED 1 16 1 1 1 1 1
VALID CASES 49| 980 15 12 8 14| 28 1 4 12| 15 32| 45 3| 38 11
NUMBER OF RESPONDENTS 50| 996 15 12 8 15| 28 1 4 13| 15 33| 46 3l 39 11

100%[100% 100% 100% 100% 100%[100% 100% 100% 100%|100% 100%|100% 100%[100% 100%

[ASKED IF Q57C = YES]
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Q57H IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR CHILD'S PROVIDER MAKE IT EASY FOR YOU TO ASK QUESTIONS AND RAISE CONCERNS?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC CCC
Q57H
NEVER 1 18 1 1 1 1
2% 2%~ ~ ~ 8%~ ~ ~ ~ ~ ~ ~ ~ ~ 8%~ ~ 3%~ 2%~ ~ 3%~ ~
SOMETIMES 6 71} 2{ l} 2 4} 6 i 6
12% T%~ ~ 13%~ 8%~ 13%~ 14%~ 18%~ ~ ~ ~ ~ ~ 8%~ 13%~ 12%~ 13%~ ~ 16%~ ~
USUALLY 5 202} 3 2{ 2} 4} 5 ’
10%| 21%~ ~ ~ 25%~ ~ 14%~ 11%~ ~ ~ ~ ~ ~ 17%~ 7%~ 12%~ 11%~ ~ 13%~ ~
ALWAYS 37 690} 13 7 7 10{ 20 1 4 8} 12 23} 33 3' 26 11
76%| 70%~ ~ 87%~ 58%~ 88%~ 71%~ 71%~ ~ ~ ~100%~100%~ 67%~ 80%~ 72%~ 73%~100%~ 68%~100%~
$ALWAYS + USUALLY (NET) 42 892} 13 10 7 12{ 23 1 4 10} 13 27’ 38 3’ 31 11
86%| 91%~ ~ 87%~ 83%~ 88%~ 86%~ 82%~ ~ ~ ~100%~100%~ 83%~ 87%~ 84%~ 84%~100%~ 82%~100%~
TOP BOX SCORE 37 690} 13 7 7 10{ 20 1 4 8} 12 23' 33 3' 26 11
76%| 70%~ ~ 87%~ 58%~ 88%~ 71%~ 71%~ ~ ~ ~100%~100%~ 67%~ 80%~ 72%~ 73%~100%~ 68%~100%~
NOT ANSWERED 1 16 1 1 1 1 1
VALID CASES 49| 980 15 12 8 14 28 1 4 12 15 32 45 3 38 11
NUMBER OF RESPONDENTS 50| 996 15 12 8 15 28 1 4 13 15 33 46 3 39 11
100%]|100% 100% 100% 100% 100%(100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
[ASKED IF Q57C = YES]
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Q58 IN GENERAL, HOW WOULD YOU RATE YOUR CHILD'S OVERALL HEALTH?

HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
058
EXCELLENT 126]1951 34 29 32 31| 86 6 9 15| 39 83| 126 110 16
40%| 39% ~ 68%* 41% 32%% 34%| 42% ~ ~ ~ 55%~ 36%~ 38%~ 38% 41%| 42%~ ~ 47%% 20%%
VERY GOOD 118(1732 12 26 45 35| 83 2 1 4 6 12} 35 80| 118 i 88 30
385 35% ~ 24%* 37% 45% 38%| 40% 50%~100%~ ~ 36%~ 24%~ 30%~ 34% 39%| 39%~ ~ 38% 37%
GOOD 55| 973 3 13 19 20| 34 2 1 8 8’ 21 33| 55 ’ 28 27
18%| 20% ~ 6%* 19% 19% 22%| 16% 50%~ ~ ~ 9%~ 32%~ 20%~ 21% 16%| 18%~ ~ 12%% 33%%
FAIR 14| 308 1 2 5 6 4 2 5} 7 7 14'
45| 6% ~ 2% 3% 5% 73| 2% ~ ~ ~ ~ 8%~ 13%~ 7% 3% ~100%~ 3%* 10%*
POOR 13 ’ ’
0.3%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
#EXCELLENT + VERY GOOD  299[4656 49 68 96 86| 203 4 1 11 23 35} 95 196| 299 i 226 73
+ GOOD (NET) 96%| 94% ~ 98% 97% 95% 93%| 98%%100%~100%~ ~100%~ 92%~ 88%~ 93% 97%|100%~ ~ 97%% 90%*
NOT ANSWERED 23| 386 6 6 7 4 3 1 1 1 22 1
VALID CASES 3134977 50 70 101 92| 207 4 1 11 25 40| 102 203| 299 14| 232 81
NUMBER OF RESPONDENTS 336(5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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059 1IN GENERAL, HOW WOULD YOU RATE YOUR CHILD'S OVERALL MENTAL OR EMOTIONAL HEALTH?
HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|onp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN-| & & | NO
CHLD|CHLD| <1 ~ 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
059
EXCELLENT 137(2270 35 37 35 30| 91 6 13 15| 48 85| 135 2| 119 18
44%| 46 ~ 69%* 53% 35%% 33%% 44% 25%~ ~ ~ 55%~ 52%~ 37%~ 47% 42%| 45%~ 14%~ 51%* 22%%
VERY GOOD 961311 15 40 3 69 1 7 10} 33 62| 91 5' 78 1
31%| 26% ~ 16%* 21%* 40%* 36%| 332 ~100%~ ~ 27%~ 28%~ 24%~ 32% 30%| 30%~ 36%~ 34%* 22%%
GOOD 55| 923 13 1 28 3 5 12} 15 38| 51 3’ 27 28
18%| 19% ~ 12% 19% 18% 20%| 14%* 75%~ ~ ~ 9%~ 20%~ 29%~ 15% 19%| 17%~ 21%~ 12%* 34%%
FAIR 21| 400 2 4 5 10| 15 1 3} 5 15| 18 3' 8 13
75| 8% ~ 4% 6% 5% 11%| 7% ~ ~ ~ 9%~ ~ 7%~ 5%  7%| 6%~ 21%~ 3%*% 16%*
POOR 5| 72 1 3 1 4 1’ 1 4 4 1’ 5
2%| 1% ~ ~ 1% 3% 1%| 2% ~ ~ ~ ~ ~ 2%~ 1% 2%| 1%~ 7%~ ~ 6%~
#EXCELLENT + VERY GOOD  288[4503 49 65 93 188 4 1 10 25 37' 96 185| 277 10' 224 64
+ GOOD (NET) 92%| 91% ~ 96% 93% 92% 88%| 91% 100%~100%~ ~ 91%~100%~ 90%~ 94% 91%| 93%~ 71%~ 97%* 78%*
NOT ANSWERED 22| 387 5 6 7 4 3 1 22
VALID CASES 3144976 51 70 101 92| 207 4 1 11 25 41| 102 204| 299 14| 232 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%[100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%
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Q60 DOES YOUR CHILD CURRENTLY NEED OR USE MEDICINE PRESCRIBED BY A DOCTOR (OTHER THAN VITAMINS)?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q60

YES 67(1132 8 15 24 20 45 2 1 13 14 50 60 6 13 54
21%| 23% ~ 16% 21% 24% 22%| 22% 50%~ ~ ~ ~ 4%~ 32%~ 14%* 25%| 20%~ 46%~ 6%* 66%*
NO 2453829 43 55 77 70| 161 2 1 11 24 28 87 154| 238 71 217 28
79%| 77% ~ 84% 79% 76% 78%| 78% 50%~100%~ ~100%~ 96%~ 68%~ 86%* 75%| 80%~ 54%~ 94%* 34%*
NOT ANSWERED 24| 401 5 6 7 6 4 1 1 1 1 24
VALID CASES 3124962 51 70 101 90| 206 4 1 11 25 41 101 204| 298 13| 230 82
NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204] 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q61 IS THIS BECAUSE OF ANY MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITION?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCCC

Q61
YES 56| 857 5 10 23 18 38 1 1 11 11 42 49 6 4 52
85%| 79% ~ 63%~ 67%~100%~ 90%~ 84%~100%~ ~ ~ ~100%~ 85%~ 79%~ 86%~ 83%~100%~ 33%~ 96%~
NO 10| 234 3 5 2 7 2 3 7 10 8
15%| 21% ~ 38%~ 33%~ ~ 10%~ 16%~ ~ ~ ~ ~ ~ 15%~ 21%~ 14%~ 17%~ ~ 67%~ 4%~
NOT ANSWERED 1 30 1 1 1 1 1
VALID CASES 66(1091 8 15 23 20 45 1 1 13 14 49 59 6 12 54
NUMBER OF RESPONDENTS 671121 8 15 24 20 45 2 1 13 14 50 60 6 13 54
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%|100% 100%|100% 100%

[ASKED IF Q60 = YES]
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Q62 IS THIS A CONDITION THAT HAS LASTED OR IS EXPECTED TO LAST FOR AT LEAST 12 MONTHS?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & | NO
CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC CCC
Q62
YES 51| 763 4 8 21 18 36 1 11 8 40 45 5 51
91%| 90% ~ 80%~ 80%~ 91%~100%~ 95%~100%~ ~ ~ ~ ~100%~ 73%~ 95%~ 92%~ 83%~ ~ 98%~
NO 50 83 2 2 1 3 2' 4 4
9%| 10% ~ 20%~ 20%~ 9%~ ~ 5%~ ~ ~ ~ ~100%~ ~ 27%~ 5%~ 8%~ 17%~100%~ 2%~
NOT ANSWERED 20
VALID CASES 56| 846 5 10 23 18 38 1 1 11 11 42 49 6 4 52
NUMBER OF RESPONDENTS 56| 866 5 10 23 18 38 1 1 11 11 42 49 6 4 52
100%|100% 100% 100% 100% 100%|100% 100% 100% 100%|100% 100%[100% 100%|100% 100%
[ASKED IF Q60 = YES AND Q61 = YES]
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***WEIGHTED* **

Q63 DOES YOUR CHILD NEED OR USE MORE MEDICAL CARE, MORE MENTAL HEALTH SERVICES, OR MORE EDUCATIONAL SERVICES THAN IS USUAL
FOR MOST CHILDREN OF THE SAME AGE?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT [ VERY

CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCCC
Q63
YES 48| 727 5 10 18 15 33 1 1 1 9 8 39 40 7 5 43

15%| 15% ~ 10% 14% 18% 17%| 16% 25%~ ~ ~ 9%~ 4%~ 22%~ 8%* 19%* 13%~ 58%~ 2%* 53%*
NO 262(4197 46 60 83 73| 172 3 1 10 24 31’ 92 164| 257 5| 224 38

85%| 85% ~ 90% 86% 82% 83%| 84% 75%~100%~ ~ 91%~ 96%~ 78%~ 92%* 81%* 87%~ 42%~ 98%* 47%*
NOT ANSWERED 26| 439 5 6 7 8 5 1 1 2 1 2 2 25 1
VALID CASES 310(4924 51 70 101 88| 205 4 1 11 25 40 100 203| 297 12| 229 81
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82

100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|{100% 100%
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Q64 IS THIS BECAUSE OF ANY MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITION?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q64
YES 42| 620 5 9 16 12 29 1 1 1 8 6 35 34 7 1 41
89%| 86%~ ~100%~ 90%~ 89%~ 86%~ 91%~100%~ ~ ~100%~100%~ 89%~ 86%~ 90%~ 87%~100%~ 25%~ 95%~
NO 5| 103 1 2 2 3 1 1 4 5 3
11%| 143~ ~ ~ 10%~ 11%~ 14%~ 9%~ ~ ~ ~ ~ ~ 11%~ 14%~ 10%~ 13%~ ~ 75%~ 5%~
NOT ANSWERED 1 18 1 1 1 1 1
VALID CASES 47| 723 5 10 18 14 32 1 1 1 9 7 39 39 7 4 43
NUMBER OF RESPONDENTS 48| 741 5 10 18 15 33 1 1 1 9 8 39 40 7 5 43
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100%|100% 100%[{100% 100%[100% 100%

[ASKED IF Q63 = YES]
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Q65 IS THIS A CONDITION THAT HAS LASTED OR IS EXPECTED TO LAST FOR AT LEAST 12 MONTHS?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q65
YES 41| 581 5 9 16 11 29 1 1 1 8 5 35 34 6 41
98%| 97%~ ~100%~100%~100%~ 92%~100%~100%~ ~ ~100%~100%~100%~ 83%~100%~100%~ 86%~ ~100%~
NO 1 18 1 1 1 1
2% 3%~ ~ ~ ~ ~ 8%~ ~ ~ ~ ~ ~ ~ ~ 17%~ ~ ~ 14%~100%~ ~
NOT ANSWERED 12
VALID CASES 42| 600 5 9 16 12 29 1 1 1 8 6 35 34 7 1 41
NUMBER OF RESPONDENTS 42| 612 5 9 16 12 29 1 1 1 8 6 35 34 7 1 41
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q63 = YES AND Q64 = YES]
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***WEIGHTED* * *

Q66 IS YOUR CHILD LIMITED OR PREVENTED IN ANY WAY IN HIS OR HER ABILITY TO DO THE THINGS MOST CHILDREN OF THE SAME AGE CAN
DO?
HEALTH cce
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT [ VERY

CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR

TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q66
YES 37| 575 9 6 12 10 25 1 5 28 32 5 8 29

12%| 12% ~ 18% 9% 12% 11%| 12% 25%~ ~ ~ 9%~ 4%~ 12%~ 5%* 14%| 11%~ 38%~ 3%* 35%*
NO 274(4353 42 64 88 80| 181 3 1 10 24 36 96 176| 265 8| 221 53

88%| 88% ~ 82% 91% 88% 89%| 88% 75%~100%~ ~ 91%~ 96%~ 88%~ 95%* 86%| 89%~ 62%~ 97%* 65%*
NOT ANSWERED 25| 435 5 6 8 6 4 1 1 2 1 25
VALID CASES 311(4928 51 70 100 90| 206 4 1 11 25 41 101 204| 297 13| 229 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82

100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%(100% 100%
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Q67 IS THIS BECAUSE OF ANY MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITION?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q67
YES 25| 448 4 5 10 6 18 1 5 2 22 20 5 25
69%| 80%~ ~ 44%~ 83%~ 91%~ 60%~ 75%~100%~ ~ ~ ~ ~100%~ 40%~ 79%~ 65%~100%~ ~ 89%~
NO 11| 112 5 1 1 4 6 1 1 3 6 11 8 3
31%| 20%~ ~ 56%~ 17%~ 9%~ 40%~ 25%~ ~ ~ ~100%~100%~ ~ 60%~ 21%~ 35%~ ~100%~ 11%~
NOT ANSWERED 1 21 1 1 1 1
VALID CASES 36| 560 9 6 11 10 24 1 1 1 5 5 28 31 5 8 28
NUMBER OF RESPONDENTS 37| 581 9 6 12 10 25 1 1 1 5 5 28 32 5 8 29
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[{100% 100%[100% 100%

[ASKED IF Q66 = YES]
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Q68 IS THIS A CONDITION THAT HAS LASTED OR IS EXPECTED TO LAST FOR AT LEAST 12 MONTHS?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCCC

Q68
YES 25| 439 4 5 10 6 18 1 5 2 22 20 5 25
100%| 97%~ ~100%~100%~100%~100%~100%~100%~ ~ ~ ~ ~100%~100%~100%~100%~100%~ ~100%~

NO 14
39~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

NOT ANSWERED 3
VALID CASES 25| 453 4 5 10 6 18 1 5 2 22 20 5 25
NUMBER OF RESPONDENTS 25| 456 4 5 10 6 18 1 5 2 22 20 5 25
100%(100% 100% 100% 100% 100%|100% 100% 100%[100% 100%|100% 100% 100%

[ASKED IF Q66 = YES AND Q67 = YES]
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DOES YOUR CHILD NEED OR GET

SPECIAL THERAPY,

SUCH AS PHYSICAL, OCCUPATIONAL, OR SPEECH THERAPY?

HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q69
YES 31| 459 3 16 7 5 24 1 3 7 22 31 15 16
10% % ~ 6% 23%* 7% 6% 12% ~ ~ 4%~ 7%~ 7% 11%| 10%~ ~  T7%* 20%*
NO 2784495 48 54 92 84| 180 4 1 11 24 38 94 181| 265 12| 214 64
90%| 91% ~ 94%  77%* 93% 94%| 88% 100%~100%~ ~100%~ 96%~ 93%~ 93% 89%| 90%~100%~ 93%* 80%*
NOT ANSWERED 27| 409 5 6 9 7 6 1 1 1 3 2 25 2
VALID CASES 3094954 51 70 99 89| 204 4 1 11 25 41] 101 203| 296 12| 229 80
NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%
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Q70 IS THIS BECAUSE OF ANY MEDICAL, BEHAVIORAL, OR OTHER HEALTH CONDITION?

HEALTH CCccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q70

YES 14| 314 2 3 6 3 13 1 1 13 14 1 13
48%| 71%~ ~100%~ 19%~100%~ 60%~ 57%~ ~ ~ ~ ~ ~ 50%~ 14%~ 65%~ 48%~ ~ 8%~ 81%~

NO 15| 129 13 2 10 1 1 6 7 15 12 3
52%| 29%~ ~ ~ 81l%~ ~ 40%~ 43%~ ~ ~ ~ ~100%~ 50%~ 86%~ 35%~ 52%~ ~ 92%~ 19%~

NOT ANSWERED 2 20 1 1 1 1 2 2 2

VALID CASES 29| 442 2 16 6 5 23 1 2 7 20 29 13 16

NUMBER OF RESPONDENTS 31| 462 3 16 7 5 24 1 3 7 22 31 15 16
100%|100% 100% 100% 100% 100%(100% 100% 100%|100% 100%(100% 100% 100%

[ASKED IF Q69 = YES]
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Q71 IS THIS A CONDITION THAT HAS LASTED OR IS EXPECTED TO LAST FOR AT LEAST 12 MONTHS?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCCC

071
YES 13| 260 2 3 5 3| 12 1 1 12| 13 13
93%| 953~ ~100%~100%~ 83%~100%~ 92%~ ~ ~ ~ ~ ~100%~100%~ 92%~ 93%~ ~ ~100%~
NO 1l 14 { 1 1 1
75| 5%~ ~ ~ ~ 17%~ ~ 8%~ ~ ~ ~ ~ ~ ~ ~ 8%~ 7%~ ~100%~ ~
NOT ANSWERED 7
VALID CASES 14| 274 2 3 6 3| 13 1 1 13| 14 1013
NUMBER OF RESPONDENTS 14| 281 2 3 6 3] 13 1 1 13| 14 113
100%[100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100% 100%

[ASKED IF Q69 = YES AND Q70 = YES]
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Q72 DOES YOUR CHILD HAVE ANY KIND OF EMOTIONAL, DEVELOPMENTAL, OR BEHAVIORAL PROBLEMS FOR WHICH HE OR SHE NEEDS OR GETS
TREATMENT OR COUNSELING?

HEALTH Ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q72

YES 44| 722 3 9 18 14 32 1 1 1 7 5 37 40 3 4 40
14%| 15% ~  6%* 13% 18% 16%| 16% 25%~ ~ ~ 9%~ 4%~ 17%~ 5%* 18%* 13%~ 23%~ 2%* 49%*

NO 26714209 48 61 82 76| 174 3 1 10 24 34 96 167| 257 10| 225 42
86%| 85% ~ 94%* 87% 82% 84%| 84% 75%~100%~ ~ 91%~ 96%~ 83%~ 95%* 82%* 87%~ 77%~ 98%* 51%*

NOT ANSWERED 25| 432 5 6 8 6 4 1 1 2 1 25

VALID CASES 311]4931 51 70 100 90| 206 4 1 11 25 41| 101 204| 297 13| 229 82

NUMBER OF RESPONDENTS 336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q73 HAS THIS PROBLEM LASTED OR IS IT EXPECTED TO LAST FOR AT LEAST 12 MONTHS?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q73
YES 38| 612 3 8 16 11 29 1 1 6 3 33 35 2 38
90%| 90%~ ~100%~100%~ 89%~ 85%~ 97%~100%~ ~ ~100%~ ~ 86%~ 60%~ 94%~ 92%~ 67%~ ~ 97%~
NO 4 68 2 2 1 1 1 2 2 3 1 3
10%| 10%~ ~ ~ ~ 11%~ 15%~ 3%~ ~ ~ ~ ~100%~ 14%~ 40%~ 6%~ 8%~ 33%~100%~ 3%~
NOT ANSWERED 2 39 1 1 2 2 2 1 1
VALID CASES 42| 680 3 8 18 13 30 1 1 1 7 5 35 38 3 3 39
NUMBER OF RESPONDENTS 44| 719 3 9 18 14 32 1 1 1 7 5 37 40 3 4 40
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%

[ASKED IF Q72 = YES]
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NQ74 WHAT IS YOUR CHILD'S AGE?
HEALTH CccC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD|CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI IC IC |GOOD POOR| CCC cCcCC
NQ74
LESS THAN 1 YEAR OLD 27
0.5%~ ~ - ~ - ~ - ~ ~ ~ - ~ - ~ - ~ -
1 TO 3 YEARS OLD 56| 890 56 { 34 2 7} 15 3 49 1} 48 8
173 173 ~100%~ ~ - ~ 16% ~ 36%~ 8%~ 17%~ 15% 17%| 16%~ 7%~ 19%*% 10%*
4 TO 7 YEARS OLD 76|1394 76 { 44 6 14} 24 68 2} 61
233 263 ~  ~100%~  ~ ~ 21% ~ ~ 9%~ 23%~ 34%~ 24% 21%| 233%~ 14%~ 243 18%
8 TO 12 YEARS OLD 1081563 108 { 67 1 11 13} 37 6 96 5} 77 31
323 29% ~ ~100%~ ~ 32%  25%~100%~ ~ 36%~ 42%~ 323~ 36% 30%| 32%~ 36%~ 303 38%
13 OR OLDER 96|1489 96{ 65 7 7} 26 6 86 6} 68 28
293 28% ~ ~  ~100%~ 31% 75%~ ~ 18%~ 27%~ 17%~ 25% 32%| 29%~ 43%~ 273 343
VALID CASES 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS  336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%(100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

June 2015

[BASED ON SURVEY RESPONSE OR ON SAMPLE DATA IF RESPONSE NOT GIVEN]
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NQ75 IS YOUR CHILD MALE OR FEMALE?
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
NQ75
MALE 181]2755 3 39 5 52| 114 2 4 12 22 58 108 162 71 130 51
54%| 51% ~ 63% 51% 51% 54%| 54% 50%~ ~ ~ 36%~ 46%~ 54%~ 57% 53%| 54%~ 50%~ 51% 62%
FEMALE 155|2608 21 37 5 4 96 2 1 7 14 19 44 96| 137 71 124 31
46%| 49% ~ 38% 49% 49% 46%| 46% 50%~100%~ ~ 64%~ 54%~ 46%~ 43% 47%| 46%~ 50%~ 49% 38%
VALID CASES 3365363 56 76 108 96( 210 4 1 11 26 41 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

June 2015

[BASED ON SURVEY RESPONSE OR ON SAMPLE DATA IF RESPONSE NOT GIVEN]
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Q76 IS YOUR CHILD OF HISPANIC OR LATINO ORIGIN OR DESCENT?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCCC

Q76

HISPANIC OR LATINO 102]2091 15 24 37 26 40 1 1 23 15| 102 95 7 89 13
33%| 42%* ~ 30% 36% 38% 29%| 20%* 25%~ ~ ~ 9%~ 96%~ 37%~100%~ ~ 33%~ 50%~ 39%* 16%*

NOT HISPANIC OR LATINO 2042832 35 43 61 65| 164 3 1 10 1 25 204 196 7| 138 66
67%| 58%* ~ 70% 64% 62% 71%| 80%* 75%~100%~ ~ 91%~ 4%~ 63%~ ~100%~ 67%~ 50%~ 61%* 84%*

NOT ANSWERED 30| 440 6 9 10 5 6 2 1 8 27 3

VALID CASES 3064923 50 67 98 91| 204 4 1 11 24 40| 102 204| 291 14| 227 79

NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q77.1 WHAT IS YOUR CHILD'S RACE? RESPONSE: WHITE
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q77.1
YES 24913570 41 58 79 71| 210 39 54 188| 236 9| 177 72
T4%| 67%* ~ 73% 76% 73% 74%|100%~ ~ ~ 95%~ 53%* 92%* 79%~ 64%~ T70%* 88%*
NO 871793 15 18 29 25 4 1 11 26 2 48 1 63 5 77 10
26%| 33%* ~ 27% 24% 27%  26% ~100%~100%~ ~100%~100%~ 5%~ 47%* 8%* 21%~ 36%~ 30%* 12%*
VALID CASES 3365363 56 76 108 96( 210 4 1 11 26 41 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%
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Q77.2 WHAT IS YOUR CHILD'S RACE? RESPONSE: BLACK OR AFRICAN-AMERICAN

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC

Q77.2
YES 12| 230 1 2 5 4 4 8 3 9 12 7 5
4% 4% ~ 2% 3% 5% 4% ~100%~ ~ ~ ~ ~ 20%~ 3% 4% 4%~ ~ 3% 6%
NO 3245133 55 74 103 92| 210 1 11 26 33 99 195 287 14| 247 77
96%| 96% ~ 98% 97% 95% 96%|100%~ ~100%~ ~100%~100%~ 80%~ 97% 96%| 96%~100%~ 97% 94%
VALID CASES 3365363 56 76 108 96( 210 4 1 11 26 41| 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%(100% 100%[100% 100%
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Q77.3 WHAT IS YOUR CHILD'S RACE? RESPONSE: ASIAN
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q77.3
YES 5| 201 3 2 1 5 5 5
1% 4%* ~ ~ 4% 2% ~ ~100%~ ~ ~ ~ 10%~ ~ 2%~ 2%~ ~ o 2%%
NO 3315162 56 73 106 96| 210 4 11 26 37} 102 199| 294 14' 249 82
99%| 96%* ~100%~ 96% 98% 100%~100%~100%~ ~ ~100%~100%~ 90%~100%~ 98%* 98%~100%~ 98%*100%~
VALID CASES 3365363 56 76 108 96( 210 4 1 11 26 41 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%
PAGE 87

June 2015

***WEIGHTED* * *

DataStat, Inc.



CASCADE COMPREHENSIVE CARE 2015 CAHPS Survey - Child Medicaid

Q77.4 WHAT IS YOUR CHILD'S RACE? RESPONSE: NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q77.4
YES 3 82 1 1 1 3 2 1 2 1 1 2
0.9% 2% ~ 2% ~0.9% 1% ~ ~ ~ ~ ~ ~ 7%~ 2% 0.5%|0.7%~ 7%~0.4% 2%
NO 3335281 55 76 107 95( 210 4 1 11 26 38| 100 203| 297 13| 253 80
99%| 98% ~ 98% 100%~ 99% 99%|100%~100%~100%~ ~100%~100%~ 93%~ 98% 100%| 99%~ 93%~100% 98%
VALID CASES 3365363 56 76 108 96( 210 4 1 11 26 41 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

June 2015
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Q77.5 WHAT IS YOUR CHILD'S RACE? RESPONSE: AMERICAN INDIAN OR ALASKA NATIVE
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q77.5
YES 34| 275 10 6 13 5 11 23 7 26 31 22 1
10% 5%* ~ 18% 8% 12% 5%* ~ ~ ~100%~ ~ 56%~ 7% 13%* 10%~ 14%~ 9% 15%
NO 3025088 46 70 95 91{ 210 4 1 26 18} 95 178| 268 12} 232 70
90%| 95%* ~ 82% 92% 88% 95%*100%~100%~100%~ ~ ~100%~ 44%~ 93% 87%* 90%~ 86%~ 91% 85%
VALID CASES 3365363 56 76 108 96( 210 4 1 11 26 41 102 204| 299 14| 254 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

June 2015
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Q77.6 WHAT IS YOUR CHILD'S RACE? RESPONSE: OTHER

Q77.6
YES

NO

VALID CASES
NUMBER OF RESPONDENTS

HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
41| 519 5 13 13 10 26 15 33 6 35 5 37 4
12%| 10% ~ 9% 17% 12% 10% ~ ~ ~ ~ ~100%~ 37%~ 32%* 3%* 12%~ 36%~ 15%* 5%*
2954844 51 63 95 86| 210 4 1 11 26 69 198| 264 9| 217 78
88%| 90% ~ 91% 83% 88% 90%|100%~100%~100%~ ~100%~ ~ 63%~ 68%* 97%* 88%~ 64%~ 85%* 95%*
3365363 56 76 108 96( 210 4 1 11 26 41| 102 204| 299 14| 254 82
3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%(100% 100%|100% 100%|100% 100%

June 2015
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Q78 WHAT IS YOUR AGE?
HEALTH ccc
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
Ccc|oHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO
CHLD [CHLD| <1 1-3  4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCcCC
Q78
UNDER 18 10| 223 2 2 3 3 8 3 6 7 3
3% 5% ~ 4% 3% 3% 3% 4% ~ ~ ~ ~ ~ 5%~ 3% 3% 3%~ ~ 3% 4%
18 TO 24 12| 229 8 3 1 9 3 4 8 12 i 11 1
4% 5% ~ 16%* 4% ~ 1%* 4% ~ ~ ~ ~ ~ 7%~ 4% 4% 4%~ ~ 5% 1%
25 TO 34 99(1610 27 33 35 4 64 9 12 34 94 4’ 72 2
31%| 33% ~ 53%* 47%* 34% 4%* 30% ~ ~ ~ 64%~ 35%~ 29%~ 34% 31%| 32%~ 29%~ 31% 33%
35 TO 44 108|1842 7 25 41 35 6 3 13 12 40 6 101 6' 85 23
34%| 37% ~ 14%* 36% 40% 38%| 32% 75%~100%~ ~ 27%~ 50%~ 29%~ 40% 31%| 34%~ 43%~ 36% 28%
45 TO 54 42| 718 9 26 29 2 6 11 3 41 l’ 26 16
13%| 15% ~  B6%*  6%* 9% 28%* 14% ~ ~ ~ ~ 8%~ 15%~ 11% 15%| 14%~ 7%~ 11% 20%
55 TO 64 27| 213 3 2 7 15 21 1 1 2 5 21 26 i 20 7
9% 4%* ~ 6% 3%* 7% 16%* 10% 25%~ ~ ~ ~ 4%~ 5%~ 5% 10% 9%~ ~ 9% 9%
65 TO 74 15 77 1 1 6 7 8 1 3’ 4 9 11 3’ 12 3
5% 2%* ~ 2% 1%* 6% 8% 4% ~ ~ ~ 9%~ 4%~ 7%~ 4% 4% 4%~ 21%~ 5% 4%
75 OR OLDER 4 15 2 2 3 1 4 4 i 2 2
1%(0.3% ~ ~ ~ 2% 2% 1% ~ ~ ~ ~ ~ 2%~ ~ 2%% 1%~ ~0.9% 2%
NOT ANSWERED 19| 436 5 6 5 3 1 1 19
VALID CASES 31714927 51 70 103 93| 210 4 1 11 26 41| 101 204| 298 14| 235 82
NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%(100% 100% 100% 100% 100% 100%[100% 100%|100% 100%|100% 100%

June 2015
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Q79 ARE YOU MALE OR FEMALE?

HEALTH CCcC
AGE RACE ETHNIC— STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
CCC|OHP 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |[TOT AND AFR- AS- PAC ALSK MUL- | PAN- PAN- & & NO

CHLD [CHLD| <1 1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI Ic IC |GOOD POOR| CCC cCCC

Q79

MALE 46| 657 6 9 15 16 30 4 8 15 30 42 4 33 13
14%| 13% ~ 12% 13% 15% 17%| 14% ~ ~ ~ ~ 15%~ 20%~ 15% 15%| 14%~ 29%~ 14% 16%

FEMALE 27214307 46 61 88 77| 180 4 1 11 22 33 87 174| 257 10| 203 69
86%| 87% ~ 88% 87% 85% 83%| 86% 100%~100%~ ~100%~ 85%~ 80%~ 85% 85%| 86%~ 71%~ 86% 84%

NOT ANSWERED 18| 399 4 6 5 3 18

VALID CASES 3184964 52 70 103 93| 210 4 1 11 26 41 102 204| 299 14| 236 82

NUMBER OF RESPONDENTS 3336|5363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%|100% 100% 100% 100% 100%|100% 100% 100% 100% 100% 100%|100% 100%[100% 100%[100% 100%
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Q80 WHAT IS THE HIGHEST GRADE OR LEVEL OF SCHOOL THAT YOU HAVE COMPLETED?
HEALTH cce
AGE RACE ETHNIC— STATUS | SCREENER
ITY
EX &
BLCK NATV AMER NOT | VERY
ccc|oHp 13 OR HAW/ IND/ HIS- HIS-|GOOD FAIR
TOT |TOT AND AFR- AS- PAC ALSK MUL-|PAN- PAN-| & & | NO
CHLD|CHLD| <1  1-3 4-7 8-12 OVER|WHTE AMER IAN ILND NATV OTHR TI | IC IC |GOOD POOR| CCC CCC
080
8TH GRADE OR LESS 25| 618 1 4 12 8 9 7 1] 21 4| 23 24 1
8%| 13%* ~ 2%% 6% 12% 93| 4%* 25%~ ~ ~ ~ 27%~ 2%~ 21%* 2%* 8%~ 15%~ 10%* 1%*
SOME HIGH SCHOOL BUT 39| 624 7001 12| 20 1 11 3' 19 0| 34 4' 27 12
DID NOT GRADUATE 123 13% ~ 10% 10% 15% 13%| 10% ~100%~ ~ 18%~ 42%~ 7%~ 19%* 10%| 11%~ 31%~ 12% 15%
HIGH SCHOOL GRADUATE 1131385 29 34 29 1 3 4 15’ 37 73| 109 4’ 86 2
OR GED 36%| 28%* ~ 40% 42% 34% 32%| 39% 25%~ ~ ~ 27%~ 15%~ 37%~ 37% 36%| 37%~ 31%~ 37% 33%
SOME COLLEGE OR 2-YEAR  104|1555 2 4 27 3 7 2 3 15' 17 81| 99 2' 723
DEGREE 33%| 32% ~ 38% 35% 27% 36%| 35% 50%~ ~ ~ 45%~ 12%~ 37%~ 17%* 40%* 33%~ 15%~ 31% 39%
4-YEAR COLLEGE GRADUATE 26| 470 4 4 11 7| 20 1 5’ 6 20| 25 1’ 18
8%| 10% ~ 8% 6% 11% 8% 10% ~ ~ ~ 9%~ ~ 12%~ 6% 10%| 8%~ 8%~ 8% 10%
MORE THAN 4-YEAR 7| 246 1 1 2 3 4 1 2' 1 5 7 i 5 2
COLLEGE DEGREE 25| 5%* ~ 2% 1% 2% 3% 2% ~ ~ ~ ~ 4%~ 5%~ 1% 2%| 2%~ ~ 2% 2%
NOT ANSWERED 22| 466 4 7 7 4 2 1 1 2 1| 22
VALID CASES 3144897 52 69 101 92| 208 4 1 11 26 41| 101 203| 297 13| 232 82
NUMBER OF RESPONDENTS 3365363 56 76 108 96| 210 4 1 11 26 41| 102 204| 299 14| 254 82
100%[100% 100% 100% 100% 100%[100% 100% 100% 100% 100% 